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Abstract : Because of the Covid-19 pandemic in this anomalous scenario across Sri Lanka, 

educational activities in schools cannot be undertaken as usual. Rather than carrying out 

educational activities in the usual manner, online teaching and learning is used. Online 

education has become the standard for both teachers and students in Sri Lankan schools. As a 

result, students encounter numerous challenges when learning online. Considering this, 100 

students from the following Muslim schools, comprising girls and boys in grades 10 and 11, 

were chosen at random for this study: Al-Hamra Maha Vidyalaya, Zahira College, and 

Aluthgama Road Muslim Ladies National School. They were sent a Google form questionnaire 

survey, and the data was examined and concluded. Students' challenges were determined based 

on the data. According to the case study, the following significant challenges were identified: 

poor internet connection, reduced direct interaction with their teachers, health issues, excessive 

subject sessions and homework, excessive expenses for mobile data or Wi-Fi facilities, fewer 

opportunities for interaction with colleagues, no fixed time slots for educational sessions, 

inappropriate teaching techniques, lack of computer devices for online learning or their 

inefficiency, having no appropriate home environment for online learning, lack of knowledge 

of control of computer devices. 
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Ma;T mwpKfk; 

fy;tp vd;gJ kdpjDf;F tpiy kjpg;gpl;L $w Kbahj nrhj;jhFk;. khwhf ,f; 

fy;tpahdJ jw;fhy ,lu;fhyr; #oypy; xU Nfs;tpf;Fwpahd mk;rkhf khwpAs;sJ. 
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jw;fhy cyif Ml;bg;gilj;Jf; nfhz;bUf;fpd;w nfhNuhdh itu]; cyfpy; gy 

tplaq;fspy; khw;wq;fis Vw;gLj;jpAs;sJ. ,r; R+oiyg; nghWj;jtiuapy; fw;wy;> 

fw;gpj;jy; vd;gJ xU rthyhd tplakhFk;. vdNt ghlrhiy tFg;giwfspy; 

eilngWk; Neubf; fw;wy; fw;gpj;jy; Kiwf;F khw;wPlhf epfo;epiyf; fw;gpj;jy; 

nraw;ghLfs; Nkw;nfhs;sg;gLfpd;wd. “epfo;epiyf; fw;wy; vd;gJ ehk; fw;gpf;Fk; 

KiwapYk; fw;Wf; nfhs;Sk; KiwapYk; xU Gul;rpfukhd khw;wkhFk;.” (DfES, 

2003)  

“epfo;epiyf; fw;wy; vd;gJ fw;Wf; nfhLg;gjw;Fk; gapw;;rpaspg;gjw;Fk; 

njhopy;El;gj;ij gad;gLj;JtjhFk;” (E-learning portal, 2009). “epfo;epiyf; fw;wy; 

vd;gJ gyjug;gl;l kpd;dZ Clfq;fs; Clhf (fw;wy;> fw;gpj;jy;> mwpTWj;jy; 

njhlu;ghd midj;Jr; nraw;ghLfs; Clhf) fy;tpia toq;FtjhFk;. (Koohang & 

Harman, 2005) mz;ikf; fhyg; gFjpapy; njhopy;El;gkhdJ Mrpupaupd; 

tfpghfj;ijAk; ghlrhiy khztu;fspd; fw;Fk; KiwapYk; gy mDgt uPjpahd 

khw;wq;fis Vw;gLj;jp ghlrhiy jtpu;e;j gy ,lq;fspy; fy;tp fw;Fk; Kiwia 

Njhw;Wtpf;fpd;wJ. ,t;thwhd fw;wy; Kiw ,yq;if ghlrhiy khztu;fSf;F xU 

Gjpa mDgtkhFk;. epfo;epiyf; fw;wyhdJ rhjuz fw;wy; KiwapypUe;J NtWgl;l 

topapNyh my;yJ tifapNyh fw;Fk; jpwid tiuaWj;J Nehf;ff; $bajhf 

cs;sJ. ,jdbg;gilapy; khztu;fs; jkJ fw;wy; nraw;ghLfspy; gy;NtW tpjkhd 

rthy;fis vjpu;nfhs;s Ntz;ba epiy Vw;gl;Ls;sJ. Fwpg;ghf f.Ngh.j rhjhuz 

ju guPl;ir vd;gJ khztu;fs; cau; fy;tpia Nehf;fpr; nry;Yk; ghijapy; Kjy; 

gbf;fy;yhFk;. vdNt> khztu;fs; mjp Kf;fpaj;Jtk; nrYj;jf;$ba fhyg;gFjpahf 

juk; 10 kw;Wk; 11 tFg;Gf;fs; fhzg;gLfpd;wd. juk; 10 kw;Wk; 11 tFg;Gfspy; 

fy;tpia fw;Fk; khztu;fs; epfo;epiyf; fw;wy; Clhf vjpu; nfhs;Sk; rthy;fis 

,dq;fhz;gij mbg;gilahf nfhz;L ,t;tha;T Nkw;nfhs;sg;gl;lJ.  

fSj;Jiu khtl;lj;jpy; ju;fh efuhdJ fy;tp epiyapy; rpwe;J tpsq;Fk; xU 

gpuNjrkhFk;. ,q;F K];ypk; kf;fs; nrwpe;J tho;tjhy; %d;W K];ypk; ghlrhiyfs; 

mikag;ngw;Ws;sd. mit fS/my; `k;uh kfh tpj;ahyak;> fS/]h`puh 

fy;Yhup> fS/mSj;fk tPjpa K];ypk; ngz;fs; Njrpa ghlrhiy vd;gdthFk;. 

mg;ghlrhiyfspy; mt;T+u; khztu;fs; cl;gl mt;T+iu mz;ba Cu;fspYk; cs;s 

khztu;fSk; fy;tp gapYfpd;wdu;. ,tu;fspy; eLj;ju FLk;gj;ij Nru;e;j 

khztu;fNs mjpfk; cs;sdu;. Mifahy; ,t;tha;Tf;fhf Nkw;gb %d;W 

ghlrhiyfspy; cs;s khztu;fs; cl;gLj;jg;gl;Ls;sdu;. 

Ma;Tg; gpur;rpid 

mz;ik fhykhf cyfshtpa uPjpapy; Vw;gl;Ls;s nfhNuhdh mr;RWj;jy; fhuzkhf 

ghlrhiyapy; eilngWk; Neub fw;wy; fw;gpj;jy; nraw;ghLfs; Nkw;nfhs;s Kbahj 

epiy Vw;gl;Ls;sJ. ,jw;F khw;Wtopahf fw;wy; fw;gpj;jy; nraw;ghLfs; epfo;epiy 
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Clhf Nkw;nfhs;sg;gLfpwJ. ,J ,yq;ifapy; cs;s ghlrhiy fy;tp Kiwapy; 

GjpaNjhu; khw;wkhFk;. ,jdhy; ghlrhiy khztu;fs; gy;NtW tpjkhd rthy;fis 

vjpu; nfhs;fpd;whu;fs;. ghlrhiy khztu;fs; vjpu; nfhs;Sk; rthy;fs; ,t;tha;tpd; 

Ma;Tg; gpur;rpidahFk;.  

Ma;T Nehf;fk; 

1. epfo;epiyf; fy;tpapid Nkw;nfhs;fpd;wik njhlu;ghf ghlrhiy 

khztu;fspd; jpUg;jpepiyia fz;lwpjy;. 

2. ghlrhiy khztu;fs; jkJ fy;tpr; nraw;ghLfis epfo;epiy Clhf 

Nkw;nfhs;Sk; NghJ vjpu;Nehf;Fk; rthy;fisf; fz;lwpe;J mjw;fhd 

jPu;Tfis Kd;nkhopjy;.  

Ma;T Kiwapay; 

,t;tha;thdJ gz;Grhu; kw;Wk; msTrhu; mbg;gilapy; Nkw;nfhs;sg;gl;lJ. 

juTfis Nrfupg;gjw;fhf Kjyhk; epiy juTfshf tpdhf;nfhj;J> Neu;fhzy;> 

mtjhdpg;G vd;gd gad;gLj;jg;gl;ld. ,uz;lhk; epiyj; juTfs; Ma;Tf; fl;Liufs;> 

rQ;rpiffs;> E}y;fs;> ,izaj;jsq;fs; vd;gtw;wpd; Clhf ngwg;gl;ld.  

Kjyhk; epiyj; juTfis ngWtjw;fhf ju;fh efupy; fhzg;gLfpd;w %d;W K];ypk; 

ghlrhiyfshd fS/my;`k;uh kfh tpj;jpahyak;> fS/]h`puh fy;Yhup> 

fS/mSj;fk tPjpa K];ypk; ngz;fs; Njrpa ghlrhiy vd;gtw;wpy; fy;tp fw;Fk; 

juk;; 10 kw;Wk; 11 khztu;fspy; Mz;> ngz; ,U ghyhUk; cs;slq;fshf vOkhwhf 

100 khztu;fs; njupT nra;ag;gl;lJld; Google form %ykhf tpdhf;nfhj;Jfs; 

tpepNahfpf;fg;gl;L Ma;Tf;fhd juTfs; ngwg;gl;ld. %d;W ghlrhiyfspYk; 10 

Mrpupau;fs; njupT nra;ag;gl;L Neu;fhzy; %yk; juTfs; ngwg;gl;ld. ngwg;gl;l 

juTfs; MS Excel Clhf gFg;gha;T nra;ag;gl;L ngwg;gl;l KbTfs;; 

tpgupf;fg;gl;Ls;sd.  

,yf;fpa kPsha;T 

,t;tha;it Nkw;nfhs;tjw;fhf Ma;T jiyg;G njhlu;gpy; ntspaplg;gl;l 

Mf;fq;fis Ma;Tf;Fl;gLj;jpa NghJ epfo;epiyf; fw;wy; njhlu;ghf gy;NtW 

ehLfspy; Ma;Tfs; Nkw;nfhs;sg;gl;Ls;sik mtjhdpf;f Kbe;jJ. ,yq;ifapYk; 

epfo;epiyf; fy;tp njhlu;ghf Ma;Tfs; Nkw;nfhs;sg;gl;Ls;s NghJk; mit cau; 

fy;tp epWtdq;fis ikag;gLj;jpajhfNt fhzg;gl;ld. ghlrhiy khztu;fs; 

vjpu;Nehf;Fk; rthy;fs; njhlu;ghf vt;tpj Ma;TfSk; fhzg;gltpy;iy. ghuk;gupa 

fw;gpj;jy; Kiwf;F gof;fg;gl;bUe;j ghlrhiy khztu;fs; ehl;by; Vw;gl;l jpBu; 

mrhjhuz #o;epiyf; fhuzkhf epfo;epiyf; fw;wy; %yk; fy;tpia njhlUk; NghJ 

mtu;fs; vjpu;Nehf;Fk; rthy;fs; njhlu;ghf vt;tpj Ma;TfSk; 

Nkw;nfhs;sg;gltpy;iy vd;gJ Fwpg;gplj;jf;fjhFk;.  
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Nfhtpl;-19 njhw;W Neha; fhyj;jpy; ,yq;ifapd; cau; fy;tp epWtdq;fspd; 

epfo;epiyf; fw;wy; (Online Learning in Sri Lanka’s Higher Education Institutions during 

the COVID-19 Pandemic) vDk; jiyg;gpy; uNahlNuh `th\p> kupNlh fhu;rpah> 

md;[ypfh kltpd;> Nf.gP N`thfkNf MfpNahuhy; Nkw;nfhs;sg;gl;l Ma;thdJ 

,yq;ifapy; mur kw;Wk; jdpahu; cau; fy;tp epWtdq;fis ikag;gLj;jp 

Nkw;nfhs;sg;gl;Ls;sJ. %d;W gFjpfis nfhz;l ,e;j Ma;tpy; Kjy; gFjp epu;thf 

cWg;gpdu;fisAk; ,uz;lhk; gFjp tpupTiuahsu;fisAk; Kd;whk; gFjp 

khztu;fisAk; ikag;gLj;jpajhf mike;Js;sJ. Nfhtpl;-19 fhyj;jpy; epfo;epiyf; 

fw;wypy; khztu;fs; vjpu;Nehf;Fk; rthy;fs; njhlu;ghf 55 cau; fy;tp 

epWtdq;fspd; 20434 khztu;fsplk; Nrfupf;fg;gl;l juTfspd; mbg;gilapy; 

epfo;epiyf; fw;wypy; khztu;fs; vjpu;nfhs;Sk; Kf;fpa rthy;fshf ,iza Ntfk; 

Fiwthff; fhzg;gLjy; (Poor Internet Connection), ifalf;fj; njhiyNgrp kw;Wk; 

fzdpapd; jpiuia ghu;itapLk; NghJ rypg;ghfTk; kdmOj;jkhfTk; fhzg;gLjy;> 

Mrpupau;> khztu; njhlu;ig NgZtjpy;; rpukk; Nghd;wtw;iw Rl;bf; fhl;bAs;shu;fs;. 

Fwpj;j Ma;T cau; fy;tp epWtdq;fis ikag;gLj;jpajhf fhzg;gl;l NghJk;; 

epfo;epiyf; fw;wypy; khztu;fs; vjpu;Nehf;Fk; rthy;fs; Njhlu;ghd fUj;jpaiy 

ngw cjtpahf ,Ue;jJ.  

epfo;epiyf; fw;ifr; nrad;KiwapD}lhf Nkw;nfhs;sg;gLk; fw;gpj;jy; nraw;ghLfs; 

njhlu;gpyhd gy;fiyf;fof khztu;fs; jpUg;jpepiy vDk; jiyg;gpy; vk;.vk;.V. 

mg;Jy;yh`;> V.vk;.vg;. \u;kpdh> vk;.Mu;.N[. Ri`kh kw;Wk; v];.vk;.vk;. k]h`pu; 

MfpNahuhy; Nkw;nfhs;sg;gl;l Ma;thdJ ,yq;if njd;fpof;F gy;fiyf;fofj;jpd; 

,];yhkpa fw;iffs; Jiw khztu;fis ikag;gLj;jp Nkw;nfhs;sg;gl;Ls;sJ. 

Fwpj;j Ma;tpy; epfo;epiyf; fy;tpapy; gy;fiyf;fof khztu;fspd; jpUg;jpepiy 

njhlu;ghfTk; epfo;epiyf; fy;tp nraw;ghLfis Nkw;nfhs;Sk; NghJ mtu;fs; 

vjpu;Nehf;Fk; gpur;rpidfs; njhlu;ghfTk; Muhag;gl;Ls;sd. epfo;epiyf; fw;wy; 

njhlu;gpy; khztu;fs; jpUg;jpahd kdepiyAld; fhzg;gltpy;iy vd;gJ Ma;tpy; 

Rl;bf;fhl;lg;gl;lJ. epfo;epiyf; fw;wypy; mtu;fs; vjpu;Nehf;Fk; gpur;rpidfshf 

mjpfupj;j ,iza ghtidahy; Vw;gl;l nryTr;Rik> khztu;fs; kw;Wk; 

tpupTiuahsu;fspd; ,iza Ntfk; FiwT> gy;fiyfof tpupTiu ehl;fs; my;yhj 

ehl;fspYk; Neuq;fspYk; tpupTiufs; elhj;jg;gLjy;> ghlq;fSf;F Njitahd 

Fwpg;Gfisg; ngWtjpy; Vw;gLk; rpukk;> khztu; - khztu; ,iltpid Fiwthf 

fhzg;gl;lik Nghd;witfs; milahsg;gLj;jg;gl;Ls;sd. Fwpj;j Ma;T 

gy;fiyf;fof khztu;fis ikag;gLj;jpajhf fhzg;gl;l NghjpYk; ghlrhiy 

khztu;fNshL xg;gpl;L Ma;it nfhz;Lr; nry;tjw;F Njitahd fUj;Jf;fis 

ngw cjtpahf ,Ue;jJ.  

Challenges Faced by Teachers in Using Smart Classroom vDk; jiyg;gpy; V. ngsdd;jP 

mtu;fshy; fpspnehr;rp fy;tp tiyaj;jpw;Fl;gl;l ghlrhiyfis ikag;gLj;jpajhf 
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Nkw;nfhs;sg;gl;l Ma;tpy; Mrpau;fs; jpwd;tFg;Gfs; (Smart Classroom) Clhf jkJ 

fw;gpj;jy; eltbf;fiffis Nkw;nfhs;Sk; NghJ vjpu; Nehf;Fk; rthy;fs; njhlu;ghf 

Muhag;gl;Ls;sJ. mjpy; epfo;epiyf; fw;gpj;jy; njhlu;ghf Mrpupau;fSf;F mwpT> 

gapw;rp> mDgtk; Fiwthf fhzg;gLtJk; rpy ghlrhiyfs; cs;s gpNjrq;fspy; 

,iza Ntfk; Fiwthf fhzg;gLtJk; mtu;fs; vjpu;Nehf;Fk; Kf;fpa rthy;fshf 

milahsg;gLj;jg;gl;Ls;sd. ,t;tha;T Mrpupau;fis ikag;gLj;jpajhf 

,Ue;jNghJk; Mrpau;fs; vjpu;Nehf;Fk; rthy;fshdJ khztu;fSf;Fk; gy 

rthy;fis Vw;gLj;Jk; vd;gJ Gupe;Jnfhs;s KbfpwJ. me;j tpjj;jpy; Ma;T 

njhlu;ghd fUj;jpaiy cUthf;f ,t;tha;T cjtpahf mike;jJ. 

Ma;T KbTfSk; fye;JiuahlYk; 

fSj;Jiu gpuNjrj;jpy; cs;s %d;W K];ypk; ghlrhiyfshd my; `k;uh kfh 

tpj;jpahyak;> ]h`puh fy;Yhup> mSj;fk tPjpa K];ypk; ngz;fs; Njrpa ghlrhiy 

vd;w %d;W ghlrhiyfspy; juk; 10 kw;Wk; juk; 11 khztu;fsplk; ngwg;gl;l 

juTfspd; mbg;gilapy; gpd;tUk; KbTfs; ngwg;gl;ld. 

1. epfo;epiyf; fy;tp njhlu;ghd khztu;fspd; jpUg;jpepiy 

Fwpj;j %d;W ghlrhiyfspy; epfo;epiyf; fw;wypy; khztu;fspd; jpUg;jpepiy 

njhlu;ghf Nrfupf;fg;gl;l juTfis gFg;gha;T nra;j NghJ 8% tPjkhd khztu;fs; 

mjpf jpUg;jpiaAk; 15% tPjkhNdhu; jpUg;jpepiyiaAk; 64% tPjkhNdhu; eLj;ju 

jpUg;jpepiyiaAk; 13% tPjkhNdhu; jpUg;jpaw;w epiyiaAk; nfhz;Ls;sdu;. vdNt 

,jd; mbg;gilapy; mjpfkhd khztu;fs; epfo;epiyf; fw;wy; njhlu;ghf jpUg;jpaw;w 

epiyapy; fhzg;gLfpd;wdu;. mjhtJ 77% khztu;fs; jpUg;jpaw;w epiyapy; 

cs;sdu;. 24% khztu;fNs epfo;epiyf; fw;wy; njhlu;gpy; jpUg;jpahd epiyapy; 

fhzg;gLfpd;wdu;.   
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epfo;epiyf; fw;wYf;fhf gad;gLj;Jk; rhjdk; 

Fwpj;j %d;W ghlrhiyfspd; khztu;fSs; 90% tPPjkhNdhu; epfo;epiyf; 

fw;wYf;fhf jpwd;NgrpiaAk; (Smart Phone) 2% tPjkhNdhu; fzdpiaAk; 4% 

tPjkhNdhu; kbf; fzdpiaAk;  4% tPjkhNdhu; Tab rhjdq;fisAk; 

gad;gLj;Jfpd;wdu;. 90% tPjkhd khztu;fs; epfo;epiyf; fw;wYf;fhf jpwd;Ngrpia 

gad;gLj;Jk; NghJ 10% tPjkhd khztu;fNs Vida rhjdq;fis 

gad;gLj;Jfpd;wdu;. 

 

 

 

 

 

 

 

 

                           tiuglk; 02 

 

epfo;epiyf; fw;wYf;fhf gad;gLj;Jk; nkd;nghUl;fs; 

jw;fhyj;jpy;; epfo;epiyf; fw;wYf;fhf gy;NtW nkd;nghUl;fs; gad;gLj;jg;gLfpd;w 

epiyapy; Fwpj;j ghlrhiyfspd; khztu;fs; Zoom, E-Thaksalawa, Whatsapp, Youtube, 

Google Meet, Telegram, Google Teams Nghd;w nkd;nghUl;;fis mjpfkhf 

gad;gLj;JtNjhL NtW rpy nkd;nghUl;fisAk; gad;gLj;Jfpd;wdu;. khztu;fSs; 

mjpfkhNdhu; fw;wYf;F gad;gLj;Jk; nkd;nghUl;fshf Zoom kw;Wk; Whatsapp  

milahsg;gLj;jg;gl;ld. mtu;fSs; 94% tPjkhNdhu; Zoom vd;w nkd;nghUisAk; 

60% tPjkhNdhu; Whatsapp vd;w nkd;nghUisAk; mjw;F mLj;jgbahf 24% 

tPjkhNdhu; Youtube vd;w nkd;nghUisAk; 10% tPjkhNdhu; E-Thaksalawa, 7% 

tPjkhNdhu; Telegram, 3% tPjkhNdhu; Google Teams, 2% tPjkhNdhu; Google Meet 

kw;Wk; Vida nkd;nghUl;fisAk; gad;gLj;Jfpd;wdu;. 
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                            tiuglk; 03 

epfo;epiyf; fw;wy; Kiwfs; 

ghlrhiyfspy; gy;NtW tifapy; epfo;epiyf; fw;wy; fw;gpj;jy; nraw;ghLfs; 

eilngWfpd;wd. Fwpj;j %d;W ghlrhiyfspy; epfo;epiyf; fw;wy; Kiwfs; 

njhlu;ghf Nrfupf;fg;gl;l juTfspd; mbg;gilapy; ,izak; Clhf Neub fw;wy; 

(Virtual Class), fhnzhspfs; (Videos), xypg;gjpTfs; (Audios), PDF Nfhg;Gfs; kw;Wk; 

Chats Clhf fw;wy; eilngWtJ mtjhdpf;fg;gl;ld. ,izak; Clhf Neub fw;wy; 

(Virtual Class) Kiwapy; 86% tPjkhd khztu;fs; fw;fpd;wdu;. Chats %yk; 42% 

tPjkhd khztu;fSk; PDF Nfhg;Gfs; %yk; 35% tPjkhd khztu;fSk; 

fhnzhspfis 24% tPjkhdtu;fSk; xypg;gjpTfis 23% tPjkhdtu;fSk; 

fw;wYf;fhf gad;gLj;Jfpd;wdu;.  
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2. epfo;epiyf; fw;wYf;fhf nrytpLk; Neuk; 

  

Fwpj;j %d;W ghlrhiyfspd; khztu;fs; epfo;epiyf; fw;wYf;fhf jpdKk; 

nrytpLk; Neuk; gw;wp Nrfupf;fg;gl;l juTfspd; mbg;gilapy; 44% tPjkhd 

khztu;fs; epfo;epiy fw;wYf;fhf xU ehisf;F ,uz;L njhlf;fk; ehd;F 

kzpj;jpahyq;fs; tiu nrytopf;fpd;wdu;. 31% tPjkhd khztu;fs; ,uz;L 

kzpj;jpahyq;fs; tiuAk; 24% tPjkhd khztu;fs; ehd;F njhlf;fk; MW 

kzpj;jpahyq;fs; tiuAk; 1% tPjkhd khztu;fs; 6 kzpj;jpahyq;fSf;F 

mjpfkhfTk; gad;gLj;Jfpd;wdu;.  

 

                     ml;ltiz 01 

 

kzpj;jpahyq;fspd; vz;zpf;if khztu;fs; tPjk; 

0 njhlf;fk; 2 kzpj;jpahyq;fs; 31% 

2 njhlf;fk; 4 kzpj;jpahyq;fs; 44% 

4 njhlf;fk; 6 kzpj;jpahyq;fs; 24% 

6 kzpj;jpahyq;fSf;F Nky; 1% 

 

epfo;epiyf; fw;wypy; khztu;fs; vjpu;nfhs;Sk; rthy;fs; 

Ma;Tf;fhf Nrfupf;fg;gl;l jfty;fspd; mbg;gilapy; epfo;epiy fw;wypy; Fwpj;j 

ghlrhiyfspd; khztu;fs; gy;NtW; rthy;fis vjpu;nfhs;fpd;wdu;. mtw;wpy; kpf 

Kf;fpakhd rthy;fshf ,iza Ntfk; Fiwthf fhzg;gLjy; (Poor Internet 

Connection) Mrpupau;fSldhd Neub njhlu;G Fiwthf fhzg;gLjy;> cly; 

MNuf;fpak; njhlu;ghd gpur;rpidfis vjpu; Nehf;Fjy;> mjpfg;gbahd ghl 

Ntiyfs; kw;Wk; tPl;Lg; gapw;rpfs; toq;fg;gLjy;> Mobile Data/ Wifi trjpfSf;fhd 

mjpf nryTfs; fhzg;gLfpd;wik Nghd;w rthy;fis mtjhdpf;f Kbe;jJ. 

                    ml;ltiz 02 

 

,y. rthy;fs; 
khztu;fs; 

tPjk; 

1. 
,iza Ntfk; Fiwthf fhzg;gLjy; (Poor Internet 

Connection) 
76% 
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1) ,iza Ntfk; Fiwthf fhzg;gLjy;. 

 

Fwpj;j ghlrhiyfspd; mjpfkhd khztu;fs; vjpu;nfhs;Sk; rthyhf 

khztu;fSf;Fk; Mrpupau;fSf;Fk; ,iza Ntfk; (Network Coverage) Fiwthf 

fhzg;gLfpd;wik mtjhdpf;fg;gl;lJ. 76% tPjkhd khztu;fs; ,j;jifa rthiy 

vjpu; nfhs;fpd;wdu;. ,jd; fhuzkhf Fwpj;j xU ghlj;ij njhlu;r;rpahf fw;f 

Kbahj epiy> ghlq;fis tpsq;fpf; nfhs;s Kbahik Nghd;w mnrsfupaq;fSf;F 

Kfk; nfhLf;fpd;wik mtjhdpf;fg;gl;lJ. 

 

2) Mrpupau;fSldhd ,iltpid njhlu;G Fiwthf fhzg;gLjy;. 

 

epfo;epiyf; fw;wy; eilKiwg;gLj;jg;gl;ljd; tpisthf Mrpupau;fSldhd 

,iltpidj; njhlu;G Fiwthf fhzg;gLfpd;wik mLj;j kpf Kf;fpakhd rthyhf 

milahsq; fhzg;gl;lJ. 66% tPjkhd khztu;fs; ,j;jifa rthiy vjpu; 

nfhs;fpd;wdu;. tFg;giw fw;wypd; NghJ khztu;fs; Neubahf jkJ Mrpupau;fsplk; 

Nfs;tpfisAk; re;Njfq;fisAk; Nfl;L njupe;J nfhs;Sk; tha;g;G fhzg;gl;lJ. 

2. 
Mrpupau;fSldhd ,iltpid njhlu;G Fiwthf 

fhzg;gLjy; 
66% 

3. 
cly;> cs MNuf;fpak; ghjpf;fg;gly; (jiy typ> fz; 

typ) 
50% 

4. mjpfg;gbahd ghl Ntiyfs; 34% 

5. Mobile Data/ Wifi f;fhd mjpfr; nryTfs; 33% 

6. 
rf ez;gu;fNshL fye;Jiuahb fw;gjw;fhd tha;g;G 

FiwT 
31% 

7. jpl;lkplg;glhj Neuq;fspy; tFg;Gfs; eilngWjy; 31% 

8. nghUj;jkhd fw;gpj;jy; Kiwfs; gad;gLj;jg;glhik 29% 

9. 
epfo;epiyf; fw;wYf;F Njitahd rhjdq;fs; ,d;ik 

my;yJ rhjdq;fspd; tpidj;jpwd; gw;whf;Fiw 
20% 

10. tPl;by; fw;wYf;fhd R+oy; ,d;ik 18% 

11. fw;wy; nkd;nghUl;fis ifahSk; jpwd; FiwT 5% 
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epfo;epiyf; fw;wypd; NghJ mj;jifa re;ju;g;gk; Fiwthf fhzg;gLfpd;wik 

khztu;fs; vjpu; nfhs;Sk; Kf;fpa rthyhFk;.  

 

3) cly;> cs MNuf;fpak; njhlu;ghd gpur;rpidfs; 

 

khztu;fs; vjpu;nfhs;Sk; Kf;fpa rthy;fspy; xd;whf ,J fhzg;gl;lNjhL 50% 

tPjkhd khztu;fs; ,j;jifa rthiy vjpu;nfhs;fpd;wdu;. epfo;epiyf; fw;wypd; 

NghJ khztu;fs; $ba Neuk; jpiu thrpg;ig (Screen Reading) Nkw;nfhs;fpd;wdu;. 

khztu;fs; fzdp> jpwd;Ngrp Nghd;wtw;wpd; jpiuia (Screen) kpf ePz;l Neuk; 

ghu;g;gjhy; fz; typ> jiy typ Nghd;w gpur;rpidfshy; ghjpg;Gf;F cs;shfpd;wdu;;. 

,Jkl;Lkd;wp csuPjpahd mnrsfupaq;fSf;Fk; cs;shfpd;wdu;. 

 

3) mjpfg;gbahd ghl Ntiyfs; kw;Wk; tPl;Lg; gapw;rpfs;. 

 

mjpfg;gbahd ghl Ntiyfs; fhzg;gLfpd;wik 34% tPjkhd khztu;fs; ,j;jifa 

rthiy vjpu; nfhs;fpd;wdu;. epfo;epiyf; fw;wy; eilKiwg;gLj;jg;gl;ljd; njhlf;fk; 

mjpfg;gbahd ghl Ntiyfs; kw;Wk; tPl;Lg; gapw;rpfs; fhzg;Lfpd;wik xU rthyhf 

milahsk; fhzg;gl;lJ. toikahf ghlrhiyapy; nfhLf;fg;gl;l gapw;rpfis tpl 

epfo;epiyf;fw;wypy; gapw;rpfs; mjpfkhf toq;fg;gLfpd;wd. 

 

4) Mobile Data/ Wifi trjpfSf;fhd mjpf nryTfs; fhzg;gLfpd;wik. 

 

epfo;epiyf; fw;wYf;fhf Mobile Data/ Wifi trjpfSf;fhd mjpfg;gbahd nryTfs; 

fhzg;gLfpd;wik 33% tPjkhdkhztu;fs; vjpu;nfhs;Sk; rthyhf milahsq; 

fhzg;gl;lJ.   

 

5) jpl;lkplg;glhj Neuq;fspy; tFg;Gfs; eilngWjy;. 

31% tPjkhd khztu;fs; ,ij jhk; vjpu;nfhs;Sk; rthyhf Fwpg;gpLfpd;wdu;. 

ghlrhiyfspy; Fwpg;gpl;l Neu #rpapd; mbg;gilapy; ghlq;fs; eilngWfpwJ. 

Mdhy; epfo;epiyf; fw;wypd; NghJ mt;thuhd Neu #rp rupahd Kiwapy; gpd;gw;w 

glhikahy; jpl;lkplg;glhj Neuq;fspy; tFg;Gfs; eilngWfpd;wd. ,jdhy; 

khztu;fs; Xa;T Neuq;fspy; $l fw;f Ntz;ba epiy Vw;gLfpwJ.  

6) rf ez;gu;fNshL fye;Jiuahb fw;gjw;fhd tha;g;G Fiwthf fhzg;gLjy;. 

 

rf ez;gu;fNshL fye;Jiuahb fw;gjw;fhd tha;g;G Fiwthf fhzg;gLfpd;wik 

khztu;fs; vjpu;nfhs;Sk; kw;WnkhU rthyhFk;. ghlrhiyfspy; FOthf fw;fpd;w 
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NghJ gy;NtW jfty;fis xUtUf;nfhUtu; gupkhwpf; nfhs;tjw;Fk; FOf; fw;wiy 

(Group study) Nkw;nfhs;tjw;Fk; re;ju;g;k; fpilfpd;wJ. epfo;epiyf; fw;wypd; mt;thd 

re;ju;g;gk; cs;s NghJk; kl;Lg;gLj;jg;gl;ljhf fhzg;gLtjhf 

milahsg;gLj;jg;gl;lJ. 

  

7) nghUj;jkhd fw;gpj;jy; Kiwfs; gad;gLj;jg;glhik. 

nghUj;jkhd fw;gpj;jy; Kiwfs; gad;gLj;jg;glhik khztu;fs; vjpu;Nehf;Fk; 

kw;WnkhW rthyhFk;. 29% tPjkhd khztu;fs; ,j;jifa rthiy vjpu; 

nfhs;fpd;wdu;. ghlrhiy Neub fw;gpj;jypd; NghJ Mrpupau;fs; gy;NtW fw;gpj;jy; 

Kiwfis gad;gLj;jp fw;Wf; nfhLf;fpd;wdu;. cjhuzkhf fUk;gyifapy; vOjp 

tpsf;Fjy;> Ma;T $lj;jpy; nra;J fhl;Ljy; Nghd;wtw;wpd; %yk; ghlq;fis 

tpsf;fyhk;. epfo; epiyf; fw;wiy nghWj;jtiuapy; MrpupaupfSf;F mj;jifa 

Kiwfis gad;gLj;j Kbahj epiy fhzg;gLfpwJ.  

 

8) epfo;epiyf; fw;wYf;F Njitahd rhjdq;fs; ,d;ik my;yJ rhjdq;fspd; 

tpidj;jpwd; gw;whf;Fiw. 

   

epfo;epiyf; fw;wYf;fhf Njitahd rhjdq;fs; ,d;ik my;yJ rhjdq;fspd; 

tpidj;jpwd; gw;whf;Fiw khztu;fs; vjpu;nfhs;Sk; kw;WnkhU rthyhFk;. 20% 

tPjkhd khztu;fs; ,j;jifa rthiy  vjpu;nfhs;fpd;wdu;. epfo;epiyf; fw;wYf;fhf 

90% tPjkhd khztu;fs; jpwd;NgrpiaNa gad;gLj;Jfpd;wdu;. jpwd;Ngrpapy; 

thrpf;Fk; NghJ  khztu;fs; rpukq;fis vjpu;nfhs;fpd;wdu;. khztu;fs; 

gad;gLj;Jk; rpy jpwd;Ngrpfs; tpidj;jpwd; Fiwthf fhzg;gLtjhy; ,iza Neub 

fw;wy;fSf;F gad;gLj;JtjpYk; rpukq;fs; fhzg;gLfpd;wd. rpy khztu;fspd; 

tPl;by; gyu; xNu fzdpia gad;gLj;j Ntz;ba epiy fhzg;gLtjhy;    

 

9) tPl;by; fw;wYf;fhd nghUj;jkhd #oy; ,d;ik 

 

tPl;by; fw;gjw;fhd #oypd;ik khztu;fs; vjpu;Nehf;Fk; kw;WnkhU rthyhFk;. 18% 

tPjkhd khztu;fs; ,j;jifa rthiy vjpu;nfhs;fpd;wdu;. rpy tPLfspy; 

,ilA+Ufs; ,y;yhky; fw;gjw;F nghUj;jkhd mikjpahd #oy; ,d;ikNa ,jw;F 

fhuzkhFk;.  

 

10) fw;wy; nkd;nghUl;fis ifahSk; mwpT FiwT 

rpy khztu;fs; fw;wy; nkd;nghUl;fis ifahSk; mwpT Fiwthf fhzg;gLtJk; 

kw;WnkhU rthyhFk;. kpf Fiwthd khztu;fshd 5% tPjkhd khztu;fNs 

,j;jifa rthiy vjpu; nfhs;fpd;wdu;.  



Promoting Faith Based Social Cohesion through Islamic and Arabic Studies  

Proceedings of 8th International Symposium, FIA, SEUSL – 04th August 2021 

ISBN 978-624-5736-14-0   738 

 

MNyhridfs;  

epfo;epiyf; fw;gpj;jy; nra;wghLfis ntw;wpfukhf Nkw;nfhs;s Mrpupau;fSf;F 

Njitahd gapw;rpfis toq;FtJ mtrpakhFk;. fw;gpj;jy; nkd;nghUl;fis 

tpidj;jpwdhfTk; tpisj;jpwdhfTk; gad;gLj;Jtjw;Fk; khztu;fSf;F 

nghUj;jkhd fw;gpj;jy; El;gq;fis gad;gLj;Jtjw;Fk; Njitahd gapw;rpfis 

xt;nthU ghlrhiy uPjpahf vd;w mkig;gpy; Mrpupau;fSf;F gapw;rpfs;   

toq;fg;gl;L mjw;fhd topfhl;ly;fSk; topelhj;jg;gl Ntz;Lk;. ,jd; %yk; 

Mrpupau;fs; khztu;fSf;F nghUj;jkhd fw;gpj;jy; Kiwapid ifahs KbAk;. 

mjdhy; khztu;fs; jq;fs; fw;wy; nraw;ghLfis xOq;fhf Nkw;nfhs;s 

Kbfpd;wJ.  

ghlrhiyfspy; ,Uf;Fk; cstsj;Jiz Mrpupau;fs; khztu;fspd; cly;> cs> 

nghUshjhu uPjpahd gpur;rpidfs; njhlu;ghf Muha;e;J khztu;fSf;Fk;> 

ngw;NwhUf;Fk; Njitahd MNyhridfis toq;f Ntz;Lk;. ,jd; Clhf 

ngw;Nwhu; jq;fs; gps;isfspd; kNdh epiy> nrw;ghLfSf;F Vw;g Gupe;Jzu;Tld; 

ele;J nfhs;s KbAk;. mj;Jld; ,k; khztu;fsJ cstpay; rhu;e;j 

gpur;rpidfis ,dq;fz;L mth;fis rpwe;j Kiwapy; topelhj;j Kbfpd;wJ. 

epfo;epiyf; fy;tpf;fhf Mobile Data gad;gLj;Jtjw;F gjpyhf Wi-Fi 

gad;gLj;JtNjhL Study Packages fisAk; gad;gLj;Jtjd; %yk; ,iza 

Ntfj;jij mjpfupf;f KbtNjhL> ghtidf;fhd nryTfisAk; Fiwj;Jf; 

nfhs;s KbAk;. ,jd; fhuzkhf fw;wy; eltbf;iffis njhlu;e;J Nkw;nfhs;s 

Kbfpd;wJ. tho;f;ifr; nryT tprkhf mjpfupj;Js;s fhy fl;lj;jpy; ,j;jifa 

eltbf;iffs; ed;ik juf;$bajhf cs;sJ.  

khztu;fSf;F nghUj;jkhd Neuq;fis jpl;lkpl;L Mrpau;fs; tFg;Gfis 

elhj;JtNjhL khztu;fspd; tuT njhlu;ghf ftdk; nrYj;Jjy; Ntz;Lk;. 

Mrpupau;fs; jkJ ghl Neuq;fis Kd;$l;bNa mwptpf;f Ntz;Lk;. mNj Nghy; 

jkJ fy;tp eltbf;iffspy; xt;nthU gps;isapd; kPJk; ftdk; nrYj;Jjy; 

Ntz;Lk;. ,jD}lhf mth;fsJ tuT cWjpg;gLj;jg;gLtJld; mth;fsJ tuT 

tpfpjj;ij mjpfupf;f nra;a Kbfpd;wJ. xOq;fhd Kiwapy; khzth;fspilNa 

fy;tpia toq;f Kbfpd;wJ. 
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