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Abstract: This article aims to identify the challenges faced by G.C.E. (o/l) students in the
online education at present context, to determine whether a difference between males and
female students regarding challenges faced during online learning, and to evaluate the
effectiveness of online learning in schools in Kandy district from students’ perspectives. In this
study a sample of 100 students was taken. The technique of simple random sampling for used
for this finding. Results revealed that all the students were facing same issues in schools.
Specially the G.C.E. (o/l) students facing lot of problems in online study. Online learning
cannot produce good results in developing countries like Sri Lanka, where a huge majority of
students are not able to access the good internet facility due to technical as well as financial
issues. This research addressed the effectiveness of online and challenges faced by students
who are taking online classes. As per this finding, 40% of students had not proper internet
facility and hey faced lots of internet issues and 30% students were not satisfies with online
learning, some students complaining about eye sight issues and body pains by taking online
classes on devices. As a result, most of the students are facing same issues and that was major
problem for who are going to face G.C.E. (o/l) exam, we hope this study will help for those

students surely.
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weild aurpalled oLBrTadlwb Wae (PeHHWTETHTGLD. LSl QRETULDTET UTLDEHMHSH G
GrTwmm 6uTe] @EHWMLWTSHFH. DLETTED  SPTOU  BTVSHHED  LONHTH6T  LMHLIGD
CrmuisEnsE — apemrdl o ulfliphaieTenery.  elehehTeald  euenIFS DML HSleTen
RsaTeHINID alser Grrmule smrewions 2 ulf @UUSHMeIs STERIEVTD. BHNE
OatopT Crruwisemen el GxTmm CrruisBen oiHs @TTaILTS DwwEiper. CHTHD
GrmuiseT  eleilu(beugdl  R@GUFLWO®BHH  BETCeTHeuewysh  QpTmmled  GQsmeienLd
Grmuisenm@D. elehEpTandhHer o Halwmsd OCammm ChTUISmeTUD Siehed  goLL
STTEOIBISENENUD  HWILMBS  afHesT  Sjeweu  LFeUTDeD  SHLUUSDHESGD — Sleunenm

& GBUUBSSAD auHOHFWTDed HewimHaleaTmmes.

o WmrsGys@GHb amgw  Grmuisentes OsTom  ChruiseT  sewimuwliul (heTemer.
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“@CamBrmenm” e YHw Bmmul DenemibBpieTendl. RFH  @HEUMS  MHEUTEN6NI6uTTED
emauflLOmbs  SaCammeumys  Oasmmmls Gameienpw  CGrTwr@w.  OGaTCrmestm
emeugerveTed 1960 @eflsd Gamseaied QHTHMI (WFHHGSWLTU DPDFEG  SHIILOSG6T
WS (PHeoTd Hemi(hLlilgbsUULL G SHCUTH BOMD DFHMIGSSH STRILLBLD 6m6uy6erilest
Guuwiy (SARS — COV-2) Server acute respiratory syndrome coronavirus 2. @bs eneuyerd
BWEG goUbhsHHECsTEIYmHEGHW Ghruler Guwiy COVID-19, COVI — corona virus D-
Disease, 19 @ps Courul sauihlyssiul L SLew(h ShGW. @b meuged 20190 ew[H
SniFHuied Fermaled emammefled QeuefuiLlulLgl. BSDEG 2 605 GHBTEHTY HDIEUGTLD
Gligw yHw Quuy “Garail-19” o@. Sims Qensd SmsTgulsd Blenpw BumaeE
@hal  urtdiy semiLPuiulL .  aapTed  OeuemauTeodsEhdh@ UFel  HHehHbaE
wellaTaEnd@ urel QmeseoTd 6wl &hHSLUUGEDS. Srrmoanhdrer (2020).

QaTaill-19 6l JMWPSHSILGL BHOSTHN CHTWTEIZ GUIHLUTEOTRITHEHHE Gevoamen
apGHsemen WL (HGWL &T.(hdmal. RHHSH Curdhed 20 Faaiswrer Cuj Hs Halyome
Crmuls@ openTdaipmery. @QF0 @meumenLw GhTul iy FHd eeueurm SHoHSHMaE
aRILG HTeT  (WPpHAEAWW. BF5 QHmmm CHTUl SULWL &LLIOTS eueMThHEH  UHBSTIDSI.
IIBToUH| (PHeVTD &L LGH0 @flheumaE ural sl BUUBSSILGL. Ral D BrHaeEnsH s
vwenisal QarCrmem GaTmml gnUBSTGW. CaTall-19 GaTmm CrTwTeIs @HBT6s0
SFsULFIOME  150,0006W0 Goupul L CaxTHmEmen 2 M QFuIEH uBIRIMSH 616
2 & &BHTHTT Semwly Oxflalsaiereng. Gw 2 WpxHe0 2 0EmISD 2 afen GaTail -
19 @Qzmompreniseiler QLTSHs ceauamismas Hargf o Wihsl aHIEDS.

85 Oxtom CrTuleimed GevmINBUINT (LPIDHHIMMBEHLD MSLIGL WLHS Bleneoulsd
asreulu(bEamgl. 61aBa Heval BLAIYGMBHNT SHEDWOWTS UTHIUMLBS Bleneoulsd

G BHlouTsHd OCFuleumer alemeneauTs BlBWBenevd 606l SpTOLGSILLL .
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BawpBlamend @eval (0nling) eraiug @mawTUGSHMSHET aPWITES SHHMED  (LPENMEHEN6IT
BLHHF QFedeud @J @Heval (pempWT@GWL. @smars Z00m app, Google meet, Moodle app
Gumerim Online GeaTQUTHeTEmen LWATUHSSH BHMEL HLEUYHMBBET SYTLDINSSLILIL L 60T
@UOUPEHDHWITEIG SHJLD 1 LOIT 65016 L[] 61T OBHTLHBLD LI60& 60608 & LD B EIH 6T GVILD
SLTNSSUUL (HeTengl. BhdH UmBUTeL ReVmINBUTED UTLFTEN6D  LOTEITOUTHEHENT B3ty
LOTHBTHMS MLWIOTHS QBTeni(h BLISHUUGLD UTLFTMe0EMND &.0UT.85 FTHTTNT S
LOTevuTeUT &6 6160  6uenBUTed 20210 SLewi(h UFLenFdHE BHTHMm @([HSH@GLD LOT6NuT6U]TH6NT
JITENLOTeT Foureodemen 6IHTCHTHGHMMET. DBHET6O HlBBlemeoulsd Hog Hevelsnul
QL ([HLD @DLOT EIBTEUIT S 61T ueLGeumiul L dy&denensenen AL IGEL NI
BapBlensouled  Hevall  BLAIYSMBHET OHTL(HL  WIETUTHET UHW 2 dHlmel
GouemeveuTuIlILGHEHHE BHameuwiTer Hmeaiser eaiusaieuDenm alenyshs Couemwi(o. Ashraf

(2021).

@eueutpren Fo BTeVHH60 CaTCrmesim CHTUI OFHTHMIS SHTTERIOTS LOTEIEUTHENH HV6]
BLOUQHMBHET UTHULML WS FnlTH 61681 6UmBUIED BIBLDBleN60E HeVal L 6UIYHNHHEIT
UTLFTen6VH6M60 S Tblllesiul Lgl. GQeousfibrBaalan 2 wjse0al Sm@GLD Lomemieu]Heflet
&6060  BLOUQHMBHET HHWBme0 LPMID OCFHTMOSHTT SHMEL  cpevld  OFHTLTeUSTH
GIUILIuGdaima.  Adnan and Anwar (2020). @bs euenBUTED  H6Ty  OTEUL L SEHenedt
MWIOTHS QBTEUIL UTLFTN6VH6M0  &H.QUT.S FTHTTET HJ LOTEOICUTHOT SHEIGETSH
s606l  BLoUgHMBBMENT  BmOsTaTaudled LGm  Fwomisenen  e1HTOBTETSSIMEDN].
HRIB6ENH H6VAT (PEMMEBEMET LOTHMIEUSH LOTETUTHEHBGL FFWTHEHHGSD FeUT6OTH
Smwdlamgl. Jaques and Salman (2007).  e1enBou, FFFemeBmen BREIBIBI(H ABMHBTE
Fieysenen (aemeaulilBs @eusyuialsr GhbToHsLom@GHLD.

S Wieyl1 iy FHemeor

Aoy 2 L6 SOFnasflwnmiset, QsTOBI U Freamsaia @Gsmourlh, CUTHeTTSTY
upMTEGHemm, OHeflaleieno, wOHMID UTLFTeMLH6M0 CohIpwns snugkl Curasim sMeE
wwrs  Bleneouled @UUCHTH BlawBenesar o s FHBHsmsmen Gl LMbHg
OpaflayLet &md (WRWTH Heneoulsd wreueufseier Heval Henev FFwors @mHUUmS
SLUITENT BN  DIUSTAISHNGDULLG. BHH DUSTHISHHET 2 _65TenlD BlensL LOMMILD
BawpBleney  snpmaulsr  QFwpuTLigeer  ewwionTsd  CaTewi(h  spuleylliy&dene
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Spuieien Gpmaasld
O HMIY LTAILLGHMS QUUMLWTHE QBTWIL UTLFTmHMND &.QUT.& FTHTTeu

&Y LOTEWIUTHET SHEIGNH HBWPHBenevd Heval BHLUGHMBHMENT GLMHOBT6TEUIH D

aHTCHTEHEW LevGeum FTLOEIGM6NT, FoUTEODHM6N G 6UIRIHT6IuT60.

o edismemseie0  @eueurmmen  LIFFFHeneidenen  IHTOHTEHETH  euensulled  H60a
BLOUQHMBHMEN (LPTOT(BHLLSMBTET alenaTHHMETTRT 3 B60TFNDIHEMENT  EULPMHIH6D.
SU16] (penmuiuied
@61 puialewent Fpliurs QFuigH (PsHd e SLUIITEIE LISToUHL S Ula|(PenmUleTL TS
Breysen QuDUULL . @6 Spule] SleTeyaFT] Spule] (Wpenmenwl LwaTU(hshd Gauiwiiul L g).
SpUIOLeT OBHTLIYHLW FHTeysemenl Qum (PpHEOTD BlenevsHHTeYseT MmMID EF6sTLTLD
Blenevd  HIoydel  UWRTUBRSSUULLSG. (PH6VTD  HEneVSHBTeYENTE  alTHOETHE,
BHVHBHIMTWTLED, DUSTHID (PO  SpUIB6T HFLLUUlL . H6eWIg LTl L S0
sTewiliupBL UrsTer  uTLgTeneudeied  erapommrds 100 &.0um.g  FTSTIENT S
LOM630T6U T B LO(HH S BT 616N Craflealul Lg|. @ TEILTLD BN 6VSH BT 6B 6VTT S
BMEIUWSHONMD, DIWMEHTL  USHflenssel Guraimen uLwWeTUBSSUULLG. @eueurm
QupiulL  HHeusvdeled eneysTy Hdeusvdel MS — ACCESS epsod  u@Uumuiey
OCFIWILL(h SILLAUNEMIBET, GUDTLBET 260 TH aleNbBULL (HOTener. L FTJ HJ6eyHei

aleugent (penmulsvid elemdaLliLL (heiere.

@evasdwl emruliey

@R Spuelmer BumGsTeTeEnd CuTgh g CHTLIUTERT HHeucLBMeN GuUmMMIE CETeTen
ueLGaumILUL L. (PSTEmeTW  SLUI6EH6T  HIEVBET FEhFMBHET SPUINSESG 2 _H6)dlTment.
SIFHTe0 puiaienen HAmiiurs GumOsTeTen g OHTLIUTET HH6UEOBHM6T Heumnle[Hba
GuD  PYBSS-

Adnan,M. Anwar,K.(2020) etssiusugaenmed erapsiul L "Online learning amid the COVID-19
Pandemic: Students’ Perspectives" sisiignio opuiallsd Qam@rmenm QHTmmienTed Hlapmlensvd
BH606IUTN6D LOTERIEUTHEHHEH HEMLBGHD HETENIOH6T LOMMILD LOTETUTHET 61HT CBTaTEHLD
gourevme UMM elends  (wemendaimery. Dolmans, D.H.J.M. Grave,W.D o &Gwirymed
GumGamemeniul L “Problem — based learning: Future challenges for educational practice and
research” opuiellsd PlapBenevd @evaluled 61HTHTEVOHHED OTEIUTHET 618JOBTETEHLD
FoureO®me WOHMID yFHenansel OQsTLIUTE Spuley Gumlsmereniiul (heengl. Barber,
W.De.(2020) eresiusuymsd Qauwiwiiul L "Determinants of students’ perceived learning outcome

and satisfaction in online during the pandemic of COVID-19" eignitd  opuiey RevgdHyesiuied
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&60el  QHTLIUTSAID  HawpBlameoulmm me 2 wiseoalsmen  GomOsTeTeaudlevieTen
STOMEISET OMHMID AHDSBTET DLBHTTRIGENET SETTUICUSTEHAID HDLDE BTG

Alper,A. Gulbahar,Y.(2009) sp&Gumymsd GumGsruwiwiu’ L “Trends and issues in online
educational technologies: A review of recent reseach in TOJET” eaeaignid opuleied
BawpBlened sevaluler Burgl aHTCHTHGWL HBeusd OFHTPIHI L LFFHenensel. LOMMILD
LA STeutlIL(HLD 1561160153631 60D QUITMISHSLOTEITHT GTEuTLIG| umm! SpU16Y

QauiwiuL_(herTeng|.

Dag,F. Gecer,A.(2009) ereiusugsenmed Gum@ameeniu’ L  @ei  yuwieumesig Relations
between online learning and learning style™ etenid  Semevlniled BapBenevd SH60NSEHLD
gTeTyent  Heval  BOL(PMDEHGLTNT  OBHTLIYUSMET  STTUISTS — DEDLOESRIDG).
@eouopWleyseT  @evddw  Wemmwialnsres 2 MUBGSIHW  SLUIHSL (HEDTHET.  6TDS]
opUieuTengl Gevmienaullen &6y Tl LGmS emWlLUbBHS emwbhaleTen Gurdevid
OQUTHIUTE SLUIUTEMTHEMTEL @61l GTNIEMIHBHOND  TPSLILLL  DLUINBEN6T  LE6TTUI6

QFuwieugl 610kl Spuieneu Fplurs CmOsTeTen 2 FalWTs MBS
Spuwieyl LyGz&Ld

Aeueutwieysamer  pwIalyCahaions  smewilubhoug ReVEINS OSHHUW DTS TS 60
HENEOBHBJLOTEN  H6WIY LOTOULLOMGW. @mIE STewiluBd UTLFTEN6D  LOT6I0T6UTHETG)
sreayset Qupiul Getengl. BUirGsawreaig 7° 15 L oweonmded, 80° 45 Qe
SIBLTRIBIVID  DIMLDHHIETENSI. AevmimaUle HHW  LOTHTEIHIHET  SHEN6EVHSTLOT 6T
sewg  &womy  1,940Km? ggip  upliueneneus QamemiGeenCasr® 23KM? M7 susnsbenguid
SANBHCH OCaTemwi(heTengl. Hewilg LABHSILD &Homy 1,369,899 Guj FeandhOHTemHMUIS
Carewi(heongl. @mi@ Fy1Ffl Geuliumlensy 23°C - 26°C suenyulspid, wewlp afpdFd 79mm
— 250mm  euemwguileuid PBleveyFBImGl. HL6O WL LGHHHHEH 16008101 2 wWyHHevid
siemwowlll QuppieTengl. (meul L QFweoreny Lfley, 2019)

QuEICUMISEHLD H6V[H HIMTWITL GILD

@eou puieler CrTEasHmE  (Pyalng OCaTaui(houmL (WHWTEH  LISGTOU(HLD  HDFRISH6IT
BHHIHM QsTaTemiIUl L. F0 Hewig Tl L GHH60 STewiliLBLD 32 UTLFTen6vEH6T60
&.0uT.&. FTHTIN SHJ LOTWIUTHEN60 IoHHTen 100 omeweusen erpLTMTE  QFfley
Qeuiwiu’(h Bewpmevd sHens upPw  ReleuTuieln@ 2 _e6TeumTmISLUUL (HeTener). id
syaleiuy 63% o GQuewt LoTewIeUTH6eT, 37% SLET  SLEWT  LOTEWICUTHET  [HlBLDBIN6VEH
sNHMBUIL  URIGUDMISGTDTT. DiGHFHTaleiuy GQuewt  wraveuisefllar  BlowBlansvd
BNHMBUIET  UBIGUDMIHOTRIH — DiHBTE  STeUBoUCHTH 60T Lo ewTeu] &eiflest

UBIGUDDED Blemeowmegl Waad aismidu Bleneoulsd smeuiiubhealend @eueuTuieneu
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Gop@ e S UWISUIT 6T &H61T SHEOTLMHH6T . D15 B1 616w 601 &S(Lpeiten aUEMITL
Oz6MaUbGSHIHSI.

B&LpbHlamev sHmsullsv LUMRIEGUDDEL afgLd (LmeL

(SlgLuemL_uilev)
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Figure 1

Guad FTeyseilaiLy HEWBleme0 BMmEUle OTewTauTHeN e ST BHlensvenwl GhTahElemen
10% oLem6ufEeT QUene ShJalLpeTeTeUJHeTHaD, 35% Sy eameujsen BlEWBlemeo HmHenadullet
Wshs  SpFeULpeTeTeUTHMTEAID, 55% ope  meweujsel  BEWBlmen  SHenasuled

SLTULNEOITHUTHENTTES 2 _6iTenenlj. QHewent  Letlouhd  euedJy  cpeod  QFHefleurs

Grraseuid.
H&Lpblemev HHmsuiley Lomesrauyshefler e Hlemeo
"018 gy ijeuLpeTeTelTE6T
" peTa] gpeIETETOITST
¥ 94, 7eULDILEVITS EUIT & 6T
Figure 2

@b HEWHMmED BMMS (PEVLD  LOTETEUTHEET  61HJ QBTETEHD  FouTeLH6N60 & Em6uoTil
fbseons 40% open TewieuHEHD, 30% Oseflalaienoun, QUITHETTSTY (GHHMHUTLTES
20% o6 rewieujEEHD, 7% OsTORIL L GmpuT(hLaid, 3% oL TeveaufoHeT 2 L 6o
SoFmasflwsHNG 2 LULEHInQUINTHNTES 2 _6Tenel]. 6aim Hyeysel QUi LGl

@gmen Ep 2 eten euenyl 61(hHHIHBTL (HEMHI.
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Gued @B MasBemer @Henaullemed LmeueujEHeflar &STHTILTNIE WoHad GLomFomet
Blemevd@ SHeTeniul(BeTengl. ASTeugkl 30% e omewieuyHeflesr &6t  LITTeneuwITes)
&GmOUT(HEDLUWISHTH sTelu(hHeTmG| 61601 ) RIE 1 QupliL L g. Gevid
smevauellulenimed 35% oper  wreweufEeT  SeuFHIuBauCHTH 20% LT LOTERTEUT H6IT
WHIGUWL@ID 15% ope1  omewieujEHeT  geneiuwl  Oameienieneoll Ly &Henes b erpL 6ot

STewTLIL(H&eBT e .
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0 @eGHHreflled FTHEIEIGHEMENT LOTeIeUTHEDDHGH QuDMIS CET(HESH60.

O BMEWIL CUMEIWINIDLILSETET UFHBHEN6EN  LOTRIUTHEhDHEH MOSHHIH CBT(HHH60.

o wenpwrer Oaravienimeouled  SIOFeumHSL UMM LOTEITEUTHETHE G SlgHBHIQ
aliyewifey QFu1gH60.

o Plawreme  BmensUllen Gurgl @Gy owjeled spemsmw  BHOSTETENTLOED
LOT6OOT6UT H(EThEF SemL BoUn6THEM6N  6ULPRISH6D.

o @mewil QFeEHTH WTHTHS CET(HLLMTE| 6UPEIH6D.(Lsventoliufldlsd)
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o Zoom, Google meet QueaiGur L soflar BaswBlensy sSevalenws GumGsTeTen @ enewiul
QFeV6 BT GHMMBH0/ B6VAIFIDTS 6UIDBIHE.
O LOTEWIGUTHEMEN GHWBMMEVIHE 261 HNHH60.

o &OHUSMEG FFwlU{BLD TEUTHEDDHE SOIIULL @Gl bsenen GMHOST6T6T6D.

Aeueurprent  QFwmPILLEIGmeN  (PSTIO(BUUFHMTLTS FIOSTL BlBOBeNev  HmendHullest
epeold  &.0UN.&. FTHTTENISH] LOT6OIUTHET (PBBRIOBTHHGLD FEUTEVHMET  (LPeHMUIGHFHI
&.QUT.5. FTHTIEOT HJ LOTEOIUTHET SOl H6VNF OQFwPUTL LW FHAnbHeH SSTSHT]Y

UGS BAUDHBRBISMETUILD HMLLINQHHH FnlQUIBTH & (HHEGLD.

Payey

oTe0iBeu, 6lchEhmeuTd eueMIFS DiMLBHHIGTEN RBBTEVSHHNID WelldHenr CBruilest &myewIoTs
o uly @lusmersd &TewIOTD. DHH umEuled CaTall-19 6ar  DMPHBLIL(HLD
@50x51hm CHTWTEE el BSTSH 2 UlfHamens Gdhdl, sH6UTEH Saly Blamevenl
SIMLHSHIOTNCHTH  gITeNoTel  HH6T  JAuFHIUBEImeT. AHCHTH FIO  BTELSHH 60
@ar@ymenim  GuTWI  QHTOME  BTJEUIOTS  LOTEWICUTHONEH  H6V6T  [BLOUYHMBBEN
urdluenLwsd  FaLidl  68m  aumduled  BHBWHenevd  &606l  BHLEUQHMDHHEIT
LUTLFTeN60H6Me0 DTG HUULL . DibSH UmBUIED H6WNY LOTEUL L GHHNE  HLOWILDTHE
QaTeniL UTLFTmeEH6M60  &.QUT.& FTHTTN HJ LOTEIEUTHOT FOBTOHHD HBHLDFHENevH
seval (online) cweowons  61dy CrTEH@GWL  Foumedsel eclaanQousin SWILMHSH  LOHMILD
SIHDBTA  STTMISHMSEH enLWmeniBiHgleusHenen CrroasTasds OamemiCL  @susuruioy
BaIHHIeTeNH. SpWIeUTFCsHFIOTeT Hewig WMol L UTLEFTMeEMN0 Heval sn@G &.0Ur.H
FTHTTWT HJ LOTeWIUTH6NM60 611pTMTE 100 mewieujset Gsfle QFUlg eufseriLb
AleTH0sBTHHI, CHISTEMIEL MWD SUSTHRID (peold QUL L HHeusvsefenet GCamemi(h
LGUUTUI6) QiU (Bereng). SISHQLILIHLUT6D SH6ETIY LOmeUL L UITL &IT606V
oTeeUJHeMesT  HapHlemevd  &eval  HBlemeouTled  umIGUMMeTNeD  QueideilesT  aiFHLD
SHBOTHAID  emiE6efear aipd GHmmeuTs STlLGCHTH HaWHmey HHeNBUTED
LOT6WuTEUT B6METT D4 TeUMBlENELMWIUD SEWTL MWL (BTGl AHHIDL (HLOGVEVTLDED  LOT63UT6UT &6V
aHTOBTOTEHD  FouTeLHaled @emewiwl FbHe0, 2 L60 SOFensfluwn, OHeflalsiento,
OxTYHRILL GmpuTt@h WO QuImHeTTSTY GeouT(h eaauspenm G (HeTemer).
@B CPEVLD HEWIQ LOTEUL L LUTLFTen6L Lomemieuseflar mHlamlensvd He0aluled LsOGeaum)
FOUTOBHEOEDHSSH (PBEBIOBTHSIGIMET 6161 (pigey  Gupiul (HeTengl. 566U  HewTy
Tl L LoTewteufHene0 &.0UT.g FTHTI6NT HJ TaueuTseienLBuw Mapmlamevd Heoalulsd
UBIGUDODED Seufsefllar sn@GD Hmener AHsfEHH WwOHMID &STHTIU  LFFHenensenern
STUUSNHGLD @eleurule] LSHSUVTS QHBGD 616 6IHTUIUTTHSLILGSMSI.
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