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SUIOF  Fi(HBSHLD

@6r060mLD QF6061 aipmdluilest QT SIBIBLOTSH 1517 vt T &3 &b (FH LD LOBHBTETOHT(H
QuUTHEMTHTIHH LB  autfl:dg  Qarsgmiiumdsh  opGw. Qeomens  (WpervedibsefenL Gui
aumfaFCansg  &meod QBT udfbseissiul (B oG  alssHmear  MNHID  Dieneu
SMASHIBL @erveomll  UenTWENDEHEDHGLUL(H SLbOUNEDST 6161 HWILMSBEVID euTlaHd
@&rrg,smg, @erveomilwl  Bluomis6flest ﬁ]J&,rrULD ué]umg)aﬂuu,ajsm SUFWGHMS  aUIMNILNISHBHIHMILD
SIHDBTH v Y BeoTFmanEHemeT  (paimeubHVID  @eusuTuioder CHTEHBEIBNTGHW. @6VEIND
wevedlbsementl  QuTheHeuemnTuilsd opweylily@ss  (wevelbsaflen G QFTsHgIILATalaiCuTg)
QueTE 6T (werefleneolIu(BHSILBOUBIL 66T  B60TH6NT QFTHS| Gumieudlsd b B 60HeMmeN
aHTCETHGHHameany. @UITsFFmanuraigd  Heo(PmEUNTCaHFsHe0 L (B @D L6
uGHsefed @b  QuNFEmg. @bEoLWmDWTEEH  UoGaum  almeamasEnsEe @GS
QFevdemagl.  a1eBou  pWIIITCsrF  QETSHUUEISLEG  wemm  elufldsiull  Sleumenm
@VEOTHSHIL 66T UG QFwIgI @erveomlul audlpemnmuiled QFTHSHILURBISL DL
SIMISHHCBTeTUBSDBTe  Fev  (perT  GQomfeyseEnd pulelsd @Ld CuNFRIng. BHDHTH
BB HmevsHHTe seTs  alamsCsTsHdEl, Ghiamamed, el SLuIe| eauaad  SFeRiLmLD
Blene0 HTEUH6NMTE HITEVEH6T, Fehdlendd6T LIWTLBSHSUILL (HET6Te.

sMVF QFTDSE6T : (PervedlbselT, aumfle:F QFTHG, EereVLD
opwieien Levteremnt :

oy Gwmf eupsded ugmulp eein USSBTL @6l uTHEflend  SiMPSBILGEDESI.
UjlD eIRIUSDES SLOLWTSSIULLGI, umlG WflssluulLg, QFHefeursdsiul Lgl eeml
QurmeTuhdamal. Seveomdlll  eupdHed @  Wevedld  @mbs Ueteny el (hF
QFevdlain OFTshaiIbmeT (Seufler Ueiery) wry wrenysd QFaimenLw Geuemi(hd 6TaTUMS
uBGUfSHIH STL(HWL FLL SDOUY WenpWm@G. ugmuilp 60 JTed D60 UITeng
SIGHFHFBT 61ID UHRIBEMTEYID Gerveomolul FL L SHglenmuileo SIMPHBLIL(HEUHINT(H.

(waurpenauB  @ursraursdl Chra@  @eveorsHer  uTyemeuulsd  sumflaflenioupld
R BuUTHTUTGWL. FH OHTLFeome fleneu euenjoHHid OdmeTeugdl UFEHSLTWT
oI6s  FamIBmGl. DVGTIET auTflad QFTsHgs OBHTLIENN Spamid OCUETIEDILD UkIE
QumaaniguwieujseT eren GQFHemeyLIBHHHIS BTG

“2 BIB6NT (GIPBMDSHNT MILWSHD 2 _BIBEBESGS SLLmWT LIpLUiSSeiprei. @b
Quewiserfior LBINSL CUTOIL @F YUSUSSL BbSBmSl.” (4:11)

R @ BLUSmBWTeTm QUTHHHEUMT HeO 6Teiug Geumid 6w oL (HLD6V6V.
uUmLSHS @emmeust LnSHelhHEH Wweld FpsSIHNEG eUPEISLULIQHSSem  TEL(HLD
SIHLOBTOLWTGW. Gayd SudisE BevsHiesTard GHemel LMD UMY
OFHTLFHMG.

Queniser,  YowT OSSO, GlLiredr, Qsusrifizerfiommed  CoFjSL  MOUSBLILILL
QpEISAILIOS6T, DWLWTOTOLLUULL — GSlwgsen, b, wI6G, @LLEW WSl
STOBILE6Y, ColeTonwionly YD OGBS  YWFYL LU L UPDD — CBFAILSS
WABIEEFEHE YPBTESSLILL BOTNSG. @ewey wWireyl [pleweowpy Gealeyevs euTpeisr
U BeiusIsCer (Yev @wgrer : 14)

Geuid, “BEIB6T uTflaflenogd FULmIsmen SHM Saupenmll UInmeGs snUlIjseTs.
gOeanafled omeu  sevaluler SFUTHll UGHBGHF FLITGW. BHBHME0 LONHDHDH
FlUGID DL&HID. BHIB6u 61vH FepBHHNHHEH ASHOUILBLD (PHD DIDF(LPLOTGHLD.”
eI amHerd  ugmuip  BLpmPUUGSSIUL  Ceusmiguiden  Sjeudlwgheng G
el DISHISDSI-
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“etouy Uprs PleusHed @ uGHmw usfesid CaTemiLmGrT Uy 61 BleLmISHmeN
BHUPHH60 LTmOWTSS S IgHoHTRIBAILUILGUTT” 6ler  BLI(6I60) DeUTHET FnPLSHTS
605 B LD J65 DIUTH6T FaneorTHer.

Reveomdllw sumflaEflewio FLL TS oEH6T WHHUTD Frmenr 2 _meysenen OBMILILGHH6V,
OpmEHL @menilimnu  gHUBHH0, CLTHOBMmENH HONTHH0, UILLL LoeTgTl Fenul
goubBHH6e0, Gumlly weteIliUTeIenw, (GHOBITHWD, 6euEhFsw, CurTens CuUTEIMEUDNMS
STHH0, GBWU emwlemull  Guewied, GFeaUDd @M FLLSHTILLD  LLTSHTLD
GaImeHH HaTHH0 Buatn ChToHsmIBMeNT OCBHTERIL BT (GHLD.

aurflafleno  (pewmuied Heval  euenfFSF, QuIGHEIBET FHBHEMETHENET  EUETTFSUWTEVILD
wrmoEEeT  goulipGllain  pwatilyCsasded  CarshsgmIlfiifeaGurs simBw
HOTFT] SHTHSMISB6T, Upeno Gurpmid wry, Geveomw umpw Gxeflaleieno, & HWU
FFFTOBOT, 2 _mepenmdsEhsBmL Guwimen  alpuy OCeumiliysaeT  eTerust  eummie
QFevauTHG OCFNHHFFTDHMOTUD HTewTeLTD. BHEH auensulled SLUIUIITCHE GCFTHSH
BOL(pemmEBenen  @eveomidlwl  HemIGaTL L SHHe0  gmid  @eveomSlul  (pemwmLILIg
Qarsatudjamer auedumIGSHIHeVID DLUIaTT LI6TeTewnT B GLD.

Spuwieiet GhréasLd

seopener LFCxsa (pevedibdeng QFTsHHILLETe] (Wenmenwl elufldhsHe0

SlUNmm RENVLTHHIL BT @LILIL 6D

U0y WPDUIWID HT6y GFsfliLd

seoweer  LUr6ss  eurflaldfilly (wempedw Sl (PBHD  Blewev  HT6YBETHLD
BOVUTHIHIL T  DUHMA QUL @UewiLTD Blewev HJeYsEHd  LWaTLBHSHSLILL (HeT6rme.
(PBH0  BmVSBTHNTS  MameE0aTHaH, OChismTemiey, eallwl pule]  eTeTLETa LD
SIWILTD Hlemev SHJ6YHENTSH HIT6VH6T, FehdMBBOT LWTLBHHSLILL (HETeTent.

S6VbGHIMIWTLID UGS EHLD

B0  (pevedlbsengdl  QETHHIIUETaND  QUIHIUTH  LINISHHIHEG  (PeterGy

dfsasluheaugiLear  QaFTssHsGflweaurs  alGUusSSHISCHHU  udFUUL(BH  DLIHEHES
AfBTE UPEBISLLGHBIMSHMET HTEIEVTLD.

SYBEHDHEGH OFTHS UPBISLILIL TENIDHSTERT HIT]J RIS 6IT

Fopond: Ouewt LleTemensend opewwt  eTenendEnd BHSHGW  FhHIUUSHe  Guest
LeTenenasEnd@ Hmswid (Psb@Gwlurg Rerar aih Die060gH @6 UBIG SHHeUuBTHH
aPlCw BuisFaumismsd @LIDGUDIEME.

@eveomOw eurflaflenod FLLb upPu pledsieno :

@erveomidlul mnﬁ]&u‘]smu) FLLIOTENG| HOQLIOTIGH 618D  [Hlewey STEOILILL6D. LOTTHBS
SHMVMTHEHHG L @FH OFHTLIUTE Sinjlaleaiend sTeuliubhEmaEI.
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anmflad QFTsamsd @eaveorsAal SigliuenLuilsd WFluSed el@ludaieno :

Qarsaifiiider  Gurs @nhoeufler  UeTtenenseaT WL (BN  gmTGUITHL  UMIE
OQuuiu]. @HATEL DIUTHONGH UBIG (HMMHHIONBLD 61631  6T6U0T6mILD.

yy eufll upssww LFGHF euPpenLOULD

ugwueny  euPlwrs  eteueutm  QFTHH  flesluGHmCHT  sieueurCm  flG el
wpenedaimeny. Guad SHOWTHEBLET CFIHEH UTIDISTEO DIEUTHENGH  6ULDHDHHH 60T
uujd WflésiubBaEmgl.

FBarayjHen FCarfldenen QUIMIICUME Geusmiguienio:

FCanaflaends@ 6ih osL(BusnaTsla FCamamyar CFTsHs CxjoHs GeusmigusTeme.
SLGHIHILET UGG Sleuest  Fpoewd  QEuwiGur@w  Quewt  eufluine  QFTHSHI
HHLHEMSG. DLEVIHENTEL FOUTHGHIH OCBTETEN (PIQUILD 6165 6TEITEIID  [Blevey BB
Guaid FCaTFHflEel HHBGW Gumrgk Syt QFTHHIN  QUDEIDS DIBTHTHLOTHDS
QameemiLb SIS

aunfl&seil uppdlwl efuyd -
(G
1. @eveomblw umjeneuuled SHewisuesilest LIMIG

> el @ohHaI LT Bmhd wemaaldd oamieus cpeoBuom Geoum  HewwTeues
tpeuBom  eTemenas @060 gl6lig 6ot oaueT el (hF OFeoad CaFTshdled Y2
UT&HLD SHEWToUIHE HemL S @GLD.

> wenaald@ 6TenenseT QHbEHT60 HEuoUmIb@ Y4 UEIEG SLs@LD.
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WyCxs eupsdlev......

> weneial oyeilidg ®Hemiaust RmHbHTe0 QFTHHD DeUHBEG UEBIG Se0ens0. Si6uf
LOBHEHL 6T GUTIDHG! LO(HLOSB@IML 2 _mpliled 2 ewiewr Geuswmi(ho. iev6vd I Goum
FHmwewid QFuigk Gsmeren Geuemi(hibd.

> sl WLHW BHHBHTO WEMIECH (WF CFTeHEIDd CsTHdaELLGBGHMS).

> Jeemensel  @ebevmaligest  dewiuaid@ OFTHEH  HmLSsTH  enesialules
FBa1HflHEnHEGH CFORILD.

> oSwia@ID el  FHhwsHHG LIphs FCHTHIMmID  @(HEBD D66
BB LT 616l Hewiouadb@ Y2 uTdIp L5FH UTHID DGURTH SHibENSHU|L 60T
Upohs FCarsyasd OoamenLw Gousmibd. @mE FCHTHISNT  HHIHH6L
e1(h&LIL(HeuULe0Em6V.

omeaialdE@ @eveomdw umjeneuuied

> @nhaBurer savaumib@ Bbs wemealuler cpsorsBGsur  Geum LoemeTaluiles
(weoonEBeur  eTemenasetr  @eveons  ULFSH0 el BF Ooeam OCarsdHed Y
L s@. CumanmCGuimfled wrmw RmbHTe0 1..8

HrGse eupsdlev.....
> woaials@ saveauaial QFTHa HoLbaTH ermensendBs GaF(hHLD.

> @amead GupulL wweereiory  @mbHSTEO LU, QFeveuTsE  Gumm
wemeals@d OFTHa CFmibd.

> QhaUhsG @ waaral, HTUl, HHmd, LSS BHHGW FOWD JNFOFTHHD 3
UElG Sobhal Curelaurs weneals@ld 4 UmE STUISGLD 4 UEIEG SHRIMBEHEGLWD
aupmislUL L aiGer S (peTeNgE DMATSHHID 0EHMISES UPEISLILL Gauesi(HLD.

> sl SHhmd BEIG SHHHL 61(HbBILBMHMED LDBEIL T D6V LDEHGIHL 65T
eurp  Geuewtiguil(h&aH60

@erveonsHled FHTulest LTHLD

> BnhaHanhsE GLHmBECT waaillal  (GHWhHmsHCenT wEaT aufF  FheHHuled
BmbHHTEL  Jevevgdl FCaTay  FCaETFHflEET @HHHTEO  HTUIHG 1.6 UTHLD
BN &G LD.

> @eufsel eaudlD @e0eoTdH UL FeHHe0 HTUISEG 1.3 uTsld HmLsEGLD.

> Bnbs 1wa@ieE waael  @hbH VNG  OEHEHHEG BT  BHbHS
SHMSULD uTHD QuUId Blemeoulled HewTouaT SIVVGE LomaTalhEG OCBTHHHH
Guma L5H o eTendled 1.3 uUTsHL HTUIHEG FMLEGW. L6H 2 _6Tend HHmHHE
HenL_&GLD

> oeealLiHe0 HHMSH BeLevMoed FHhamsulel HHnd BHBHSTO HTUlHEG CLTHS
QariHe0 1.3 HenLbHGL

HyCxs eupddlev......
> GnheaBES STU, Shms, Gam o maseT @0eTs FhHHTILSHD SnhsHaIs

QFTHmE HTUI HHMHSH AMUAIIUSHITUD SDHSHO[HEBE SewTeU6sT, LoeneTad,
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HeTemenser @QpheB@GHW ULFSHH0 HTUIGHEG  6IUUTHIPD  G6V6VTSH  [Hlen6eOULD
sTeu(hEmSI

@eveons et uTFeneuuied HHengullest LITELD

> @DhIHUHBEG IDBET V6V BT BST  DLewiaUd  FhHHUND  DpeTH6NT
QEHBBHTED HHMBHHEG 1..6 UTHL HHHGLD

> @nhHUHEG LDE6T, LoEHaml  1E6T @nhHeuflar S emeuNFFHHHUID D61
wrm eyl Quesst LB RHBBTO HHwHHE 1..6 ursb GQuHeU].

> @euaymaienjsenr @eveond ULFSHH0 eumfla QuUmId BUTHEDEEG CBTHHBHH CuTs
ehdW QFTHH (PIDUMBUD HHENGH SEOUT 6D euenBUied GLMIEUT].

WyCxsa eupsdlev.....

> (pevelld  FpaHH0  BDHIHUHDHE ~HEWIUST  DeVVEI  oenesial  LleTenenadei
Bma@GD Hemeouled  EUIUBIGL  HOLWTH. BOHIUHBEG 61hSH  UTFIEHD
Bevevmaligent FHHendHoHE GF(HLD.

@eveuonsHer umfeneuuied sefle LTESLD

> BnhbaHajsE aH@ILET H6T QHBGWL  Bensoulled eenesiul  LIMBIGSTTTHEMHLD
BHBBTD DUTHEHHSG LIS 2 UEIGEH6T HEHHE 1 UEIG 61an aldsLd

> 6T @eveonml  HTUI, HHMSB, dewieust weneed  BumenCGomy  @Liden
SlufHengl UmlG Burs erehdfwgl wamIhE@ HemL @

> A @e0TH  HTUI, FHHMD, Heweus  weneiel  CureiGomy  @mLdes
Sluisengl UmlG Burms elehdlugl &HEHHEG HenL @I

» Gooeiile wrmBo @eveong BmbH Bobsauflar FCxrsy  FGHTHFH6N
BHHSTOID REVOTANYEILD OB D6VVSHI LOHBEHDHE CF(HLD.

@eveonsHat uTjeneuuled Losefle UTSLD
> @8y wasenmuiler gmeGWTBH@GHD DIeUEHHEG UTHWD HLSEGLD.
> @amsE Gueorer QUGS @RHBHSTEO 2.°.3 UTHLD

> AT VLG LEHSIHEHLET RHHSHTeO QuemiosseT GOUEILL uTsDd @Ml Heit
FCarayamiLen BGFJha Seour SpEmTy. SBurgl 2 : 1 etewr LA FLL(HLD.

HyCxs eupddlev......

> &l LB BHBSHT0 E@IGE 0FTHS aupmIGEILHLD
LLH@ID LOHOTHEHD SHHSHT6D WHEHHCH eUPEISLILIHLD.
Qu(pbuTeYd 6i(h ®Tewl &HEHHEG cUPMISLILIHLD

UT&HED, HemL CUTSTIMEN L&HIBE UPEISLIL(HLD

YV V V V

wHEHECH Fn(hHEVTE EuUPEISLILGBEMSI
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> euelulwg  JEISHHaUTUIEd  @heu]  dmmid elLund  eleim  wenliugdley
QB TEWIY (HSHSH6V.

euerdluiwg upplw mBleneoiur®

» aueniluiwg eteusuene] QFuiw Geuswi(Hld ereiiugl UMW SinflalesTenio
> euenluiwg, anug, eurflafleno GsTLIUTe GHefaleienio

> afugms QUTHSHeUmT DetTen  DpEHHESG @eter  QUTHEmeT  SSTUOTNLILTS
oupmIGHCmest. e1ed1 1AW 2 1 Bt iz 2 Ffleno GQummei(Hd
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DiFH 1D (HEM D6 TGS

Guomuy Gewvevmd eurfleEF OCarsHaIl udljoybaten Fflwmer eUHETL L eOSEN6N  HHHI6T6n

Gumaid  (peroelibaEeT  6T60BELM(HLD Qarsail  udjeled sFflwmer  sudlpenmaenerLl

LeireTUDmIeUSHe0EmeL  6TEIT6VLD.

amfleaF QFrTsgl udjealer Fflwmer wenm Uerummliu Tenwuiemed gmouBLD eleeneser
» Case Study 1

shmsulet (psHs FCxMafl wrewiwd (womh) CFThms HHmsulsr emenw FHTHIH
SWILaIGHHNID - QID & BLOUSH60 Qeumiliewifey STeRIlILBA DS

» Case study 2

HeTenensennm  SHeuieuaiGild, Leneralulergid QFTHSHIl udljeler Gumg
HEWIEUET  @IH FTITHEBGHD Lemeial @M FTITHSGHL udIheHelles  (PHDIHBHTED
AleUTHT HGI.

3, BeurFemenser :

v @eveomd eurflaflenio GaTLyled  QFaisHuleien (EHLSHIMSGMS O _lIH
QgwmuL6v

Aolysgienm FTJ BHNHBBM6T  FMHU(HSHH60

Byenggiaud Qupn MEhTEmeT 2 [HeITHS60

W&BEHHGFH RH OHTLIUTS N6 THENET 6UIPMISHED

FmjumestenLoudlest LD& 6T GUT(LPLD BT 1960 @eroeomiilul FLLmBIEN6T
HeTUDDICISDETRT  FHBSTLILUBIBNT @HBHSHID ASHMAT  HUSIHHM  QBTETETTENLD
uppl ey gOUGSSILL 6D

sl Feu  Revmienasullsd B (penmiubssUuGhuE Cured DJF  SBIFSBTILD
Qumm eumfle: FEMUBMEN DIMLDSHH60.

AN NN

<

v amflafeno upm uTL OBM&EmeT (LPaeSiDBEHEHE AILDEIES6.
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v anmflafleno swubsora a18sL smmasel ,OFHelamer o _elen Ge0mINS 6T
SNEHTHMEN  DEHBEHHEG Mpad  CFuigisieuismen  sautflafleno  umpiw
VURIBEHSG efle OCOup euTsemen OFTLITY C@meTen  suflouendsamern
9 (ThH6UIT&H(EHH60.

v anmflefleno  upp  Osefeuns,Tmpulsini  eIIpSLILLL  BHTOBOT  DHBEHHE
BV@GHUTH HENLHBHOD, ST (6O lauTEeT @g ump GHefley QUM eusdlser
QFu1560.

v @eveomfl  SIJL  DSTOVTHEET  IOTETEEHWSE B& SIODMW  SHUSDE
alCsL alflliemiToyBemen QFUIH DB CLPULD T6UD 6L L 6V.

v @emimasuled o eten @eveomiO Buiss o mILNeTTaEHE@LWD,FmeTul  (Lperedid
10 ADETEEESGL BH UDPW SGSSTERGSMeT  gOUTH  CFugH  CBerley
Qupmis QaTaTUCHTH BT (PeULD (PeVeID EBEHHEG FDhHE HTLLHH6NT
aupmis eufl QFUIgHev.

v amflafeno umidBaefleor  Gurgk M Seemeuwmeniseneier 9 seluL e
fN&H60,RH6 cpsvld LFFSenanenadenet HH6me| (& enmaE6e0TLD.

v amfaflenw upm oLuley®6T &L HIsEhSETeE  CUTLIgS6T, UTITL (BSHEET 6UDMBIS
gOUT(HH6T CFUISH6D.

v amfafleow  upPw  melewr L LmiseT,oemwlysaT  updlw  eNPIemTTeyBem 6N
BVEIND HBEHHGEH ANWPHD CFUIH6V.

v amflafeno upm  Faps  ITFSmeansemen  (IpRHS 66|  LIGTON6UTUIEEETHL 60T
OarLiy Oasmewi(h SHTuefss 1LEBEHHGH  AMOYDTHMET  CULDMEIGH6USHIL 60T,
eurflaflenio upmlwl Oxeaflayser, Ay &Senenaenern FBWTSHIOTH
MBWTEHOUSDHTEH  DLMM60, M6 QBTEWIL  LIOTONEUTUIED  HEMEVEUTHET, DG TT
o _MIUISTTHET,I0SH SIMIEHTHENET 2 _(Th6UTH(FHFH60.

(pigaemyy

@erveomiilul eurflaflenenw BuBeur LTS UMT& @&HLD RHEUDHBG SIHT
LWTUT(H&HENETUID,  LOEMM(LPHIOTET  [HTNDHMENMULD  &H6ewi(h — OsmelTenm  (LplQuITg|.
aurflaflenwenw evevmd Famid (WPemmulled BHewL (pempUUGSHerTed, eurflafleno el
AeasFNG — seudwoner FLLW  eeuend  Yfibgs 0 QsmeTeneomd. BFFWILOTH
SleveoTamallesl FU LD el BaiHmd UTHIBTEHGHWD ,COMID DIHMeT auemlUbBHSHID.
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