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ABSTRACT 

It is identified that midwives in Jaffna teaching hospital have occupational stress. Thus, the title of this 

study is “Occupational stress of midwives in teaching hospital”. Midwives are the persons who work 

at the delivery ward in Jaffna teaching hospital. A medical institution established by the government. 

Workloads have given to midwives and rules and regulations of hospital work beyond their ability 

and ethics of the institution causes occupational stress to the midwives. Thus, the occupational 

stress is defined as “the stress occurs in labourers when the expected output in works is very 

challenging. To their ability and incompatible to their knowledge and ability”. In that manner, the 

research was conducted in midwives in Jaffna teaching hospital. The main objective of this study is to 

find out whether the midwives in Jaffna’s teaching hospital have occupational stress or not? 

Workplace stress survey of the American Institute of Stress has been used as the first standard data 

questionnaire. Data are collected from secondary data such as magazine, newspapers, books, and 

social medias and analysed through descriptive analysis method. Conclusion of this study is the 

midwives in Jaffna teaching hospital have occupational stress. Midwives who have lower experience 

have more occupational stress than those who have more experience. In that manner, occupational 

stress differs based on experience. Married persons have more occupational stress than unmarried 

persons. There are many useful techniques low the midwives to get rid of occupational stress. 

Through this study, it is suggested that future researchers can study the occupational stress of 

midwives in Jaffna teaching hospital and house visiting midwives. 
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Ma;Tr; RUf;fk; 

 aho; Nghjdh itj;jparhiy FLk;g ey cj;jpNahfj;jh;fsplk; njhopy;rhh; 
kdmOj;jk; fhzg;gLtJ ,dq;fhzg;gl;l Xh;gpur;rpid MFk;. me;jtifapy; ,t; 
Ma;tpDila jiyg;G “aho; Nghjdh itj;jparhiy FLk;g ey cj;jpNahfj;jh;fs; 

vjpu;nfhs;Sk; njhopy; rhh; kdmOj;jk;”MFk;.murpdhy; epWtg;gl;l kUj;Jt epWtdkhd 
aho; Nghjdh itj;jparhiyapy; FLk;g ey cj;jpNahfj;jh;fs; gpurt tpLjpapy; 
gzpGupgth;fs; Mthh;. FLk;g ey cj;jpNahfj;jh;fspw;F toq;fg;gLfpd;w Ntiyg;gSf;fs; 
kw;Wk; itj;jparhiyapd; rl;l jpl;lq;fs;> jpwDf;F mg;ghw;gl;l Ntiyfs;> epWtd xOf;ff; 
Nfhitfs; FLk;gey cj;jpNahfj;jh;fSf;F njhopy;rhh; kdmOj;jj;ij Vw;gLj;Jfpd;wJ. 

me;jtifapy; njhopy;rhh; kd mOj;jk; vd;gJ“Ntiyapy; vjph;ghh;f;fg;gLk; Njitfs; 
mth;fspd; jpwDf;F rthyhfTk;> mth;fspd; mwpT kw;Wk; jpwd;fSf;F nghUj;jkpy;yhky; 
mOj;jq;fis nfhLf;Fk; NghJ Copah;fSf;F  Vw;gLk; mOj;jNk njhopy;rhh; kdmOj;jk;” 
MFk;. me;jtifapy; aho;Nghjdh itj;jparhiyapy; FLk;gey cj;jpNahfj;jh;fshfg; 
gzpGupgth;fsplk; Ma;T Nkw;nfhs;sg;gl;Ls;sJ. aho; Nghjdh itj;jparhiy FLk;g ey 
cj;jpNahfj;jh;fsplk; njhopy; rhh; kdmOj;jk; ,Uf;fpd;wjh? my;yJ ,y;iyah? vd;gijf; 

fz;lwptNj ,t; Ma;tpDila Nehf;fkhFk;. Kjyhk; epiy juthd tpdhf;nfhj;jhfThe 
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American Institute Of  Stress (AIS)Ntiyj;js kdmOj;j mstPL(Work Place Stress 

Survey)gad;gLj;jg;gl;Ls;sJ. ,uz;lhk; epiy juTfshd rQ;rpiffs;> gj;jpupiffs;> 
Vw;fdNt ntspte;j E}y;fs;>  r%f tiyj;jsq;fspypUe;J ngwg;gl;L juTfs; 
Nrfupf;fg;gl;L> tpguz gFg;gha;T %yk; juTg; gFg;gha;T Nkw;nfhs;sg;gllLs;sJ.,t; 
Ma;tpd; KbthdJ aho; Nghjdh itj;jparhiy FLk;gey cj;jpNahfj;jh;fs; njhopy;rhh; 
kdmOj;jj;ijf; nfhz;bUf;fpwhh;fs;. FLk;gey cj;jpNahfj;jh;fspy; mjpfsthd njhopy;rhh; 
mDgtj;ij cilath;fis tpl Fiwe;jsthd mDgtj;ijf; nfhz;bUg;gth;fs; mjpfk; 
njhopy;rhh; kdmOj;jj;ij  nfhz;bUf;fpd;wdh;.me;jtifapy; mDgt mbg;gilapy; 
njhopy;rhh; kdmOj;jk; NtWgLfpd;wJ. jpUkzk; nra;ahjth;fis tpljpUkzk; nra;jth;fs; 
mjpfsthd njhopy;rhh; kdmOj;jj;ijf; nfhz;Ls;sdh;. FLk;gey cj;jpNahfj;jh;fs; 
njhopy;rhh; kdmOj;jj;jpy; ,Ue;J kPs;tjw;F gy El;gq;fs; gad;juf;$baitahf 
cs;sd.,t; Ma;tpD}lhf itj;jparhiyapy; gzpGupAk; FLk;gey cj;jpNahfj;jupd; njhopy; 
rhh; kdmOj;jj;ijAk; tPl;Lj;juprpg;G rhh;e;j FLk;gey cj;jpNahfj;jupd; njhopy;rhh; 
kdmOj;jj;ijAk; xg;gPl;L uPjpahf Ma;T Nkw;nfhs;s vjpu;fhy Ma;thsh;fSf;F gupe;Jiu 
nra;ag;gl;Ls;sJ. 

jpwTr; nrhw;fs ;-  FLk;gey cj;jpNahfj;jh;fs;> kdmOj;jk;>> Ntiyr;Rik> Ntiyr;#oy;> 
,lh;ghL 

 

mwpKfk; 

kUj;Jtr;Nrit vd;gJ kpfTk; Kf;fpaj;Jtk; tha;e;j Nrit MFk;. 
rk fhyj;jpy; tsu;r;rp fz;LtUk; Xh; Jiw. ,j;jifa Nritfspy; 
flikahw;Wk; gzpahsh;fshd itj;jpah;fs;> jhjpah;fs;> FLk;gey 
cj;jpNahfj;jh;fs; kpfTk; Kf;fpakhdth;fshff; fhzg;gLfpd;wdh;. ,t; 
cyfpNy vy;yh kdpjh;fSk; VNjh xUtifahd gpur;rpidfSf;F md;whlk; 
Kfk; nfhLg;gth;fshff; fhzg;gLfpd;wdh;. me;jtifapy; aho; Nghjdh 
itj;jparhiyapy; gzpGupAk; FLk;gey cj;jpNahfj;jh;fs; njhopy;rhh; 
kdmOj;jj;ijf; nfhz;lth;fshff; fhzg;gLfpd;wdh;. 

aho; Nghjdh itj;jparhiy vd;gJ aho;g;ghz efug; gpuNjrj;jpy; fhzg;gLk; 
murpdh; kUj;Jtkid MFk;. ,J tl khfhzj;jpw;Fupa kpfg; ngUk; 
kUj;Jtkid MFk;. FLk;gey cj;jpNahfj;jh;fs; vd;Nghh; fh;gtjpfspd; 
ftdpg;G njhlu;ghd nghJr; Rfhjhuk; rhh;e;J tPLfspYk;> gpzpaha;T 
epiyaq;fspYk; gzpGupgth;fs;. aho; Nghjdh itj;jparhiy FLk;gey 
cj;jpNahfj;jh;fs; gpurt tpLjpapy; kfg;Ngw;wpd; NghJ gzpahw;Wgth;fs;. 
fh;g;gk; xU ngz;zpd; tho;tpy; Mgj;jhd #oiy Vw;gLj;Jfpd;w NghjpYk; 
mJ cyfpy; kdpj re;jjp epiyg;gjw;F fhuzkhd mw;Gjkhd 
clw;njhopypay; epiy FLk;g ey cj;jpNahfj;jupd; gzp MFk;. 

rh;tNjr mstpy; gpurttpLjpapy; gzpahw;Wk; FLk;g ey cj;jpNahfj;jh;fs; 
gw;whf;Fiw> mjpfsthd Nehaspfspd; tUif> cly; eyg; guhkupg;G rhh; 
gpur;rpid>toq;fg;gLk; nghWg;Gf;fs;> mjpfupj;j Ntiyg;gS> njhlu;r;rpahf 
Nkyjpf Neuk; gzpahw;wy;> Nkyjpfhupfspd; jiyaPLfs;> jdpg;gl;l 
gpur;rpidfs; Nghd;w gy fhuzpfspdhy; gy;NtWgl;l neUf;fPLSf;F 
cs;shfpd;wdh;. ,jdhy; mth;fs; njhopy;rhh; kdmOj;jj;jpw;Fs;shfpd;wdh;. 

njhopy;rhh; kdmOj;jk; vd;gJ gw;wp Nehf;fpd; mjpy; kdmOj;jk; vd;gJ 

kdpju;fSf;F ,ay;ghf Vw;gLk; xd;W. kdmOj;jk; vd;gJ “vkf;F Vw;gLk; 
gpur;ridfs; my;yJ epyikfSf;F Kfk;nfhLf;f KbahJ cs;s epiyNa 

MFk;”(NrhkRe;juk;.j> rptNahfd;.rh> 2010). njhopy;rhh; kd mOj;jk; vd;gJ 

cyf Rfhjhuj;jpd; tiuaiwg;gb (WHO) Ntiyapy; vjph;ghh;f;fg;gLk; 
Njitfs; mth;fspd; jpwDf;F rthyhfTk;> mth;fspd; mwpT kw;Wk; 
jpwd;fSf;F nghUj;jkpy;yhky; mOj;jq;fis nfhLf;Fk; NghJ mJ 
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kf;fSf;F njhopy;rhh; kdmOj;jj;ij Vw;gLj;Jfpd;wJ vd tiuaiw 
nra;Js;sJ. 
 
FLk;gey cj;jpNahfj;jh;fs; gy;NtWgl;l fhuzpfspd; mbg;gilapy; 
njhopy;rhh;kdmOj;jj;jpw;Fl;gLfpd;wdh;. me;jtifapy; Ntiyr;Rik> 
jiyikj;Jt ,ay;G fLikahf ,Uj;jy;>Rje;jpukpy;yhj epiyik> 
fLikahd Nkw;ghh;it> rhjfkw;w Ntiyr;#oy;>Ntiyapy; 
,isg;ghWjy;>,lkhw;wq;fs; Nghd;w Ntiyr;#oy; rhh;e;j mOj;jq;fspdhYk; 
Vw;gLj;Jfpd;wd.,it jtpu jdpg;gl;l mOj;jq;fshtdtpgj;jpy; 
rpf;Fjy;>RfaPdk; Vw;gLjy;>FLk;g cwtpdh; ,we;J NghFjy;>jpUkzk; nra;J 
nfhs;sy;>tWik>tpthfuj;J ngw;Wf;nfhs;sy;>FLk;gj;jpy; Kuz;ghL 
fhzg;gLjy;>epjpf;f];lk;>FbapUg;G ,y;yhjpUj;jy;>gq;F Kuz;ghl;il 
nfhz;bUj;jy;>gjtp cah;itg; ngwKbahjpUj;jy;  vd;gd MFk;.,t;thwhd 
njhopy; rhh; kd mOj;jq;fs;  njhopy; JiwfspYk; jdpg;gl;l uPjpapYk; 
ghjpg;igr; Vw;gLj;Jfpd;wd. me;jtifapy;mnkhpf;fhtpNy cs;s cstpay; 
epWtdk; Nkw;nfhs;sg;gl;l Ma;tpNy njhopy;rhh; kdmOj;jj;jpdhy; Copah; 
ftiyAld; fhzg;gLjy;>cw;rhfkpd;wp fhzg;gLjy;>,uj;j mOj;jk; 
Njhd;wpapUj;jy;>epj;jpiuapd;ik>Nfhgk; mjpfhpj;jy;>Neha;tha;g;gLjy;>kdNeha; 
Vw;gly;>tutPdk; Vw;gLjy;>xj;jiog;G toq;f kWj;jy;Nghd;w gz;Gfs; 
fz;lwpag;gl;Ls;sd. 

 njhopy;rhh; kdmOj;jj;jpd; fhuzkhf FLk;g ey cj;jpNahfj;jh;fspd; 
Gdpjj; jd;ik> ghJfhg;G> kfpo;T> epk;kjp Nghd;w ew;gz;Gfs; 
ghjpf;fg;gLfpd;wd. mjdhy; mth;fs; FLk;gj;jpd; kPJk; njhopypd; kPJk; 
xUtpjj; jpUg;jpaw;w jd;ikapidf; nfhz;lth;fshff; 
fhzg;gLfpd;wdh;.mjdhy; FLk;gj;jpdUldhd cwT epiy> gzpapd; #oy; 
vd;gd ghjpf;fg;gLfpd;wd.ghjpg;Gf;fs; gy;NtW kl;lq;fspy; ,Ug;gJ Nghy; 
FLk;g ey cj;jpNahfj;jh;fspd;  njhopy;rhh; kdmOj;jjpw;fhd fhuzq;fSk; 
gy gupkhdq;fis ciladthf cs;sd. mf; fhuzpfs; jdpahditahf 
kl;Lk; ,Ug;gjpy;iy. rpf;fyhditahfTk;> MokhditahfTk;> 
gykhditahfTk;> ePf;Ftjw;F fbdkhditahfTk; cs;sd. 

 FLk;gey cj;jpNahfj;jh;fspd; njhopy; rhu; kdmOj;jkhdJ kUj;Jt 
epWtdj;jpy; kl;Lky;yhJ r%fj;jpYk; ghjpg;ig Vw;gLj;Jtjhf cs;sJ. 
me;jtifapy; MNuhf;fpa kfg;NgW r%fj;jpYk;> kUj;Jt epWtd 
tsh;r;rpf;Fk; jilaha; ,Ug;gjdhy; aho; Nghjdh itj;jparhiy FLk;gey 
cj;jpNahfj;jh;fspd; njhopy; rhu; kdmOj;jk; Ma;Tnra;ag;gl;Ls;sJ. 

 

,yf;fpakPsha;T 

mT];Nuypahtpy; gzpGupak; FLk;g ey  cj;jpNahfj;jh;fspd;vupr;ry;> 

kdr;Nrhh;uT> gjfspg;G kw;Wk; kdmOj;j Ma;tpy; Depression, Anxiety, and 

Stress Scale (DASS) Ma;Tf;fUtpahfg; gad;gLj;jg;gl;Ls;sJ. mjd; 200 

Ngupy; Nkw;nfhz;l Ma;tpy; 20% kdr;Nrhh;Tk;>17.3%gjfspg;igAk;> 20.4% 

kd mOj;jj;ijAk; nfhz;Ls;sdh ;(Creedy,K.D et all  2017).                                                         
FNuhrpahtpy;  Ihf;fpug;gpy; cs;s kUj;Jtkid FLk;g ey 
cj;jpNahfj;jh;fspd; Ntiy kw;Wk; njhopy;  rhhu; kd mOj;jk; 
Muhag;gl;lJ. 300 FLk;gey cj;jpNahfj;jh;fspy; 105 jFjpngw;w 

kUj;Jth;fSk; 195 Foe;ij kUj;Jth; jhjpah;fs; njupT nra;ag;gl;L the 

Occupational Stress Assessment Questionnaire (OSAQ) for health-care 

https://www.ncbi.nlm.nih.gov/pubmed/?term=Creedy%20DK%5BAuthor%5D&cauthor=true&cauthor_uid=28068942
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workers and the WAI questionnaire. Ma;Tf;fhfg; gad;gLj;jg;gl;Ls;sJ. 

(46/60, 76.7%) kUj;Jt Jiwapy; njhopy;rhh; kdmOj;jk; Vw;gLfpd;wJ. 
FNuhrpahtpy; FLk;gey cj;jpNahfj;jupy; njhopy; mbg;gilapy; kdmOj;jk; 
Vw;gl;Ls;sJ. NghJkhd Ntiy tha;g;Gf;fs;> gzpahsh;fspd; vz;zpf;if> 
gzpahw;Wk; mikg;Gf;fs;> NkyjpfhupfSldhd njhlu;G> kw;Wk; Ntiy rhh; 
czu;r;rpfs; fhuzpaha; cs;sJld;> FLk;gj;jpd; Ntiyf;Nfhupf;iffSld; 
cwtpdu;fspd; Ntiyj; jpwd; ed;whf ,Ue;jJ Ma;tpd; Kbtpy; 

fz;lwpag;gl;Ls;sJ (Knezevic,B. et al . 2009). cfz;lhtpy; jhjpah;fspd; 
njhopy; rhh; kdmOj;j  Ma;tpd; Nehf;fq;fshf njhopy; rhh; kdmOj;jk;> 
Ntiyj; jpUg;jp> mj;Jld; Ntiy njhlu;ghd jhjpah;fspd; nraw;ghLfis 
mtjhdpj;jy;> mth;fSila jdpg;gl;l uPjpahd tho;f;ifr; #oy;> elj;ijfs;> 
mth;fSila Ntiyj; jpUg;jp> njhopy; rhh; kdmOj;jk; vd;gtw;wpy; 
nry;thf;fr; nrYj;Jfpd;wjh vd mwpjy; MFk;. nkhj;jk; FLk;gey 
cj;jpNahfj;jh; cl;gl 333 jhjpkhh;fspy; ,t; Ma;T Nkw;nfhs;sg;gl;Ls;sJ. 
Mz; kw;Wk; ngz; jhjpah; cs;thq;fg;gl;ldh;. ,t;tha;T MWkhj fhykhf 
Nkw;nfhs;sg;gl;L Ma;tpd; Kbthf itj;jparhiyapy; gzpGupAk; jhjpah;fspy; 
cah;kl;l njhopy; rhh; kdmOj;jk; fhzg;gl;Ls;sJ. mj;Jld; Fiwe;j 

kl;lkhd Ntiyj;jpUg;jpAk; fhzg;gl;Ls;sJ (Nabirye,P.C. 2014). 

  

 Ma;Tg; gpur;rpid 

rk fhyj;jpy; FLk;g ey cj;jpNahfj;jh;fspd; Nrit ehl;Lf;F 
NjitahfTs;sJ. capUf;F rthyd ,j; njhopypy; rpR kw;Wk; jha; vDk; 
,U capu;fis fhf;Fk; nghUl;L ,th;fspd; gzp miktjhy;> mj; 
njhopYf;F Gjpa egh;fs; ,iza gpd;dilT fhz;gpf;fpd;wdh;. aho; Nghjdh 
itj;jparhiyapy; FLk;g ey cj;jpNahfj;jh; Nritf;F 60 ntw;wplq;fs; 
fhzg;gLfpd;w Ntis ,U tpLjpfspYk; 30 FLk;g ey cj;jpNahfj;jh;fNs 
gzpGupfpd;wdh;. me;jtifapy; kdmOj;jk; $ba xU njhopyhf FLk;gey 
Nrit fhzg;gLfpd;wJ. aho; Nghjdh itj;jparhiyia nghWj;jtiu 
jhjpah; gw;whf;Fiw fhzg;gLtjhy; gy kzpNeuk; filikahw;w Ntz;ba 
Njit cs;sJ. ,jdhy; kdmOj;jj;;jpw;;F cs;shfpd;w re;ju;g;gk; mjpfkhf 
cs;sik ,dq;fhzg;gl;lJ. ,th;fspd; kdmOj;jk; r%fj;jpw;F ghjpg;ig 
Vw;gLj;Jtjhf cs;sJ. MfNt aho; Nghjdh itj;jparhiy FLk;gey 
cj;jpNahfj;jupd; njhopy; rhh; kd mOj;jk; gpur;rpidf;Fupa xd;whfj; njupT 
nra;ag;gl;Ls;sJ.  

 
Ma;tpd; Nehf;fq;fs; 
 
1.aho; Nghjdh itj;jparhiy FLk;gey cj;jpNahfj;jh;fspd; njhopy;rhh; 
kdmOj;jj;ij fz;lwpjy;. 
2.FLk;gey cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;jj;ij 
mDgtmbg;gilapy; ,dq;fhzy;. 
3. jpUkz epiy mbg;gilapy; njhopy; rhh; kdmOj;jj;ij ,dq;fhzy;. 
4. FLk;gey cj;jpNahfj;jh;fspd; njhopy;rhh;kdmOj;jj;ij ifahs;tjw;fhd 
Kd;nkhopTfis Kd;itj;jy;. 
 
 

http://www.sciencedirect.com/science/article/pii/S0266613809000527#!
http://www.sciencedirect.com/science/article/pii/S0266613805000215#!
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fUJNfhs; 

H1. aho; Nghjdh itj;jparhiy FLk;gey cj;jpNahfj;jh;fs; njhopy;rhh; 
 kdmOj;jj;ijf; nfhz;Ls;sdh;. 

H2. FLk;gey cj;jpNahfj;jh;fspd; mDgt mbg;gilapy; njhopy;rhh; 
 kdmOj;jk; NtWgLfpd;wJ. 

H3. jpUkzk; nra;ahjth;fis tpl jpUkzk; nra;jth;fs; mjpfsT 
 njhopy;rhh; kdmOj;jj;ijf; nfhz;Ls;sdh;. 

H4.njhopy;rhh; kdmOj;jj;ijf; ifahs;tjw;fhd MNyhridfis 
 Kd;itj;jy;. 
 
Ma;T Kiwapay; 

,t; Ma;tpid Nkw;nfhs;tjw;Ftl khfhzj;jpy; aho; khtl;lj;jpy; 
aho;g;ghzj;jpYs;s aho; Nghjdh itj;jparhiyapy; gpurt miwapy; 
gzpGupAk; FLk;gey cj;jpNahfj;jh;fs;njupT nra;ag;gl;Ls;sdh;.,t; 
Ma;tpw;fhd khjpupj; njupthdJ aho; Nghjdh itj;jparhiyapy; gzpGupAk; 
FLk;gey cj;jpNahfj;jth;fs; njupT nra;ag;gl;Ls;sdh;. ,q;F 30 Ngh; 
gzpGupfpd;wdh; mjpy;20Ngh; vOkhw;whf njupTnra;ag;gl;Ls;sdh;. ,t; khjpup 
jpUkzepiy> mDgt mbg;gilapy; njupT nra;ag;gl;ldh;.jpUkzk; 
nra;jth;fs; 15 NgUk; jpUkzk; nra;ahjth;fspy; 5 NgUk; khjpupfshfj; 
njupT nra;ag;gl;Ls;sdh;. mDgt mbg;gilapy;; mDgt mbg;gilapy; 4-6 
tUl mDgtKilath;fspy; 14 NgUk;> 7-9 tUl mDgtKs;sth;fspy; 6 
NgUk; khjpupfshfj; njupT nra;ag;gl;Ls;sdh;.  

 

juT Nrfupg;G Kiw 

,t; Ma;tpy; juT Nrfupg;gjw;F Kjyhk; epiyj;juT> ,uz;lhk; epiyj; 
juTfs; gad;gLj;jg;gl;Ls;sd. Kjyhk; epiyj; juthf tpdhf;nfhj;J gpujhd 

Ma;Tf; fUtpahfg; gad;gLj;jg;gl;Ls;sJ. Ntiyj;js kdmOj;j mstPL(Work 

Place Stress Survey)gad;gLj;jg;glTs;sJ. njupTr; nra;ag;gl;l mt; 

tpdhf;nfhj;jhdJThe American Institute Of  Stress (AIS),dhy; 
cUthf;fg;gl;ljhFk;. ,t;tpdhf; nfhj;J nkhj;jkhf 10 tpdhf;fis 
cs;slf;fpAs;sJ. ,jpy; %d;W tifahd tpilj; njupTfs; fhzg;gLfpd;wd. ,t; 

tpdhf; nfhj;jpd; Gs;spj; jpl;lkhdJ The American Institute Of  Stress (AIS) 
gpd;gw;wpa Gs;spj;jpl;lNk gad;gLj;jg;gl;Ls;sJ.NkYk; ,uz;lhk; epiyj; 
juTfshfgj;jpupiffs;>E}y;fs;> Kd;dh; ntsp te;j Ma;Tf; fl;Liufs;>rQ;rpiffs;> 
r%f tiyj;jsq;fs; %yk; ngwg;gl;l juTfs; gad;gLj;jg;gl;Ls;sd. 

 

gFg;gha;T 

FLk;g ey cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;j juTfisg; gFg;gha;T 

nra;tjw;Fr%f tpQ;Qhdj;jpw;fhd Gs;sptpgutpay; njhFg;G 2.0(Statistical Package 

for the Social Sciences version 2.0)vDk; nkd;nghUs; gad;gLj;jg;gl;Ls;sJ. ,jpy; 

juTg; gFg;gha;tpw;F Gs;sp tpguzg; gFg;gha;T(Descriptive 

Statistics)gad;gLj;jg;gl;Ls;sJ. 
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1. FLk;g ey cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;j tpguk; 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ml;ltiz-1 FLk;g ey  
cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;jk; 

 
tiuG-1 FLk;g ey cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;jk; 

 

 
 
aho; Nghjdh itj;jparhiy FLk;g ey cj;jpNahfj;jh;fspd; njhopy; rhh; 

kdmOj;jk; njhlu;ghd ml;ltiz 1 kw;Wk; tiuG 1,d;mbg;gilapy; FLk;gey 

cj;jpNahfj;jh;fs; Fiwe;jsthd kdtOj;jj;ij 40% tPjj;jpdUk;> kpjkhd 

kdtOj;jj;ij  15% tPjj;jpdUk; kw;Wk; jPtpukhd kdtOj;jj;ij 45% MNdhUk; 
nfhz;L fhzg;gLfpd;wdh;. me;jtifapy; FLk;gey cj;jpNahfj;jh;fs; njhopy;rhh; 
kdmOj;jj;ijf; nfhz;L fhzg;gLfpd;wdh;. 
 
 

 

 Frequenc

y 

Perce

nt 

Valid 

Percent 

Cumulati

ve 

Percent 

Valid 

Fiwe;j 
kdtOj;jk; 8 40.0 40.0 40.0 

kpjkhd 
kdmOj;jk; 

 

3 15.0 15.0 55.0 

jPtpukhd 
kdmOj;jk; 

 

9 45.0 45.0 100.0 

nkhj;jk; 20 100.0 100.0  



1203 

 
Proceedings of 9th International Symposium (Full Paper), South Eastern University of Sri Lanka, 

Oluvil. 27th – 28th November 2019, ISBN: 978-955-627-189-8 

2.FLk;gey  cj;jpNahfj;jh;fspd; mDgt mbg;gilapy; njhopy;rhh; kdmOj;jk; 
njhlu;ghd tpguk; 

ml;ltiz-2 FLk;gey cj;jpNahfj;jh;fspd; mDgt mbg;gilapy; njhopy;rhh; kdmOj;jk; 

 

 

 njhopy;rhh; kdmOj;jk; nkhj;jk; 

Fiwe;j 
kdtOj;jk; 

kpjkhd 
kdmOj;jk; 

 

jPtpukhd 
epiy 

 

mDgtk; 

4-6 tUlk; 25 0 45 70 

7-9 tUlk; 15 15 0 30 

nkhj;jk; 40 15 45 100 

 

tiuG-2 FLk;gey cj;jpNahfj;jh;fspd; mDgt mbg;gilapy; njhopy;rhh; kdmOj;jk; 

 

 

ml;ltiz 2 kw;Wk; tiuG 2 ,d; mbg;gilapy; FLk;gey 
cj;jpNahfj;jh;fspy; 4-6 tUl mDgtj;ij cilath;fspy; Fiwe;jsthd 

kdtOj;jj;ij 25% tPjj;jpdUk; kw;Wk; jPtpukhhd kdtOj;jj;ij 45%tPjj;jpdUk; 
nfhz;L fhzg;gLfpd;wdh;. kw;Wk; 7-9 tUl mDgtj;ij cilath;fspy; 

Fiwe;jsthd kdtOj;jj;ij 15%tPjj;jpdUk;>kpjkhd kdtOj;jj;ij 15% 
tPjj;jpdUk; fhzg;gLfpd;wdh;. MfNt ,q;F 4-6 tUl mDgtj;ij cilath;fNs 
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mjpfsthd njhopy;rhh; kdtOj;jj;ijf; nfhz;L fhzg;gLfpwhu;fs;. mjpfsthd 
mDgtj;ijf; nfhz;lth;fspy; njhopy;rhh; kdmOj;jk; Fiwthff; fhzg;gLfpd;wJ. 
me;jtifapy; FLk;gey cj;jpNahfj;jh;fspd; njhopy;rhh; kdmOj;jk; mDgt 
mbg;gilapy; NtWgLfpd;wJ. 

 

H3. jpUkz epiy mbg;gilapy; njhopy;rhh; kdmOj;j tpguk;. 
 

ml;ltiz-3 jpUkz epiy mbg;gilapy; njhopy;rhh; kdmOj;jk; 

 

 

 

 njhopy;rhh; kdmOj;jk; nkhj;jk; 

Fiwe;j 
kdtOj;j

k; 

kpjkhd 
kdmOj;jk; 

 

jPtpukhd epiy 

 

jpUkzepiy 

jpUkzkhfj
tu; 5 5 15          25 

jpUkzkhz
tu; 35 10 30 75 

nkhj;jk; 40 15 45 100 

 

tiuG-3 jpUkz epiy mbg;gilapy; njhopy;rhh; kdmOj;jk ; 
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jpUkzepiy mbg;gilapy; ml;ltiz 3 kw;Wk;tiuG 3,d;gb 

jpUkzkhfjtu;fspy; Fiwe;jsthd kdtOj;jj;ij 5% tPjj;jpdUk;> kpjkhd 

kdtOj;jj;ij5% tPjj;jpdUk;kw;Wk; jPtpukhd kdtOj;jj;ij 15% tPjj;jpdUk; 

ntspg;gLj;jpAs;sdh;. jpUkzkhzth;fspy; Fiwe;jsthd kdtOj;jj;ij 35% 

tPjj;jpdUk;;>kpjkhd kdtOj;jj;ij 10%tPjj;jpdUk;>fLikahd kdtOj;jj;ij 

30%tPjj;jpdUk; ntspg;gLj;jpAs;sdh;. me;jtifapy; jpUkzkhfjtiu tpl 
jpUkzkhdth;fNs mjpfk; kdmOj;jj;ijf; nfhz;L fhzg;gLfpd;wdh;.  

 

4. njhopy;rhh;kdmOj;jj;ijf; ifahs;tjw;fhd MNyhridfs;  

 

1.Ntiy Neuj;jpd; NghJmy;yJmjpf neUf;fPl;il czUk; Ntisfspy; xU 5 
my;yJ 10 epkplq;fs;fz;fis %bathW mikjpahf Xuplj;jpy; cl;fhh;e;jpUj;jy; 
kdij mikjpg;gLj;jp njhopy;rhh; kdmOj;jj;ijf; Fiwf;Fk;. 

 

2. Ntiy Neuj;ij rupahd Kiwapy; Kfhik nra;tjd; %yk;  njhopy;rhh; 
kdmOj;jj;ijf; Fiwf;f KbAk;. me;jtifapy; fhiy Ntisfspy; me;ehspy; 
nra;a ,Uf;Fk; tplq;fis rpf;fyhd nraw;ghLfs;> Kf;fpakhd nraw;ghLfs;> 
tpUg;gj;jpw;Fupa nraw;ghLfis epuw;gLj;jp mr; nraw;ghLfis epiwT nra;jy; 
njhopy;rhh; neUf;fPl;ilf; Fiwf;Fk;. 

 

3. md;whl tho;f;if Kiwia khw;wpaikj;jy; Ntz;Lk;. NghJkhd Neuk; J}q;fy;> 
kJ mUe;jiy jtpu;j;jy;> eifr;Ritahd nghOJ Nghf;F epfo;Tfspy; <Lgly;> 
Neuhfr; rpe;jpf;Fk; Mw;wiyj; J}z;Ljy; rpwe;j khw;wj;ij Vw;gLj;Jk;. 

 

4.rhjhuz nraw;ghLfshd ,iwtopghL>ez;gh;fs; cwtpdh;fs; tPl;bw;Fr; nry;yy;> 
nghOij gaDs;s tifapy; fopj;jy;> khiy Neuq;fspy; tpisahl;by; 
<Lgly;vd;gd Ntjidf;Fupa kdntOr;rpia khw;wp kfpo;r;rp juty;yJ. 

 

5. mjpf kdmOj;jj;jpd; NghJ cly; ,Wf;fkhff; fhzg;gLk;. cly; ,Wf;fj;ij 
jsh;j;Jk; NghJ kdr;Rikfs; FiwtilAk;. me;jtifapy; jir jsh;Tg; gapw;rp> 
Rthrg; gapw;rp>jpahdk; Nkw;nfhs;tJ kdijr; rpwe;j Kiwapy; rhe;jg;gLj;jp 
cliyj; jsh;tilar; nra;fpwJ. 

 

6.xU ehspy; ve;jf; fl;lj;jpy; njhopy;rhh; kdmOj;jk; Vw;gLfpwJ vd 
mtjhdpj;Jmr; re;jh;g;gq;fspy;Kd; Maj;jkhf ele;Jnfhs;sy;. 

 

7. njhopy;rhh; neUf;fPLfspd; NghJ Mf;fepiyf; fw;gida+lhf kdijr; 
rhe;jg;gLj;Jk; kw;Wk; Xa;tilar; nra;Ak; tplaq;fis fw;gid nra;jy;. 

 

8. mfTiuahlypy; <Lgly;. mjhtJ ehd; Xa;thf> mikjpahf ,Uf;fpNwd;. vd;dhy; 
,ij ey;y Kiwapy; ifahs KbAk; vd MWjyhf kdJf;Fs; mbf;fb $WtJ 
jtwhd mfTiuahliy milahsk; fz;L nghUj;jkhdjhf khw;Wk;.  
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9.njhopy;rhh; kdmOj;jr; #oy; fl;Lg;ghl;il kPwp mikAk; NghJ mij Nehf;Fk; 
tpjj;jij khw;wp mJ gw;wpa kdg;ghq;if khw;wy;. 

 

10.ajhh;j;jkhd vjpu;ghh;g;Gf;fis cUthf;Fjy; rpwe;j gad;juty;yJ. 

 

Ma;tpd; KbTfs; 

 aho; Nghjdh itj;jparhiy FLk;gey cj;jpNahfj;jh;fspd; njhopy;rhh; 
kdmOj;jj;ij fz;lwpAk; Kfkhf Nkw;nfhs;sg;gl;l Ma;tpy; gFg;gha;tpd; Clhfg; 
ngw;Wf;nfhz;l KbthdJaho; Nghjdh itj;jparhiy FLk;gey cj;jpNahfj;jh;fs; 
njhopy;rhh; kdmOj;jj;ijf; nfhz;bUf;fpwhh;fs;.FLk;gey cj;jpNahfj;jh;fspy; 
mjpfsthd njhopy;rhh; mDgtj;ij cilath;fis tpl Fiwe;jsthd 
mDgtj;ijf; nfhz;bUg;gth;fs; mjpfk;  njhopy;rhh; kdmOj;jj;ij mjpfk; 
nfhz;bUf;fpd;wdh;.me;jtifapy; mDgt mbg;gilapy; njhopy; rhh; kdmOj;jk; 
NtWgLfpd;wJ.jpUkzk; nra;ahjth;fis tpljpUkzk; nra;jth;fs; mjpfsthd 
njhopy;rhh; kdmOj;jj;ijf; nfhz;Ls;sdh;. FLk;geycj;jpNahfj;jh;fs; njhopy;rhh; 
kdmOj;jj;jpy; ,Ue;J kPs;tjw;F gy El;gq;fs; gad;juf;$baitahf cs;sd. 

 

 ,t; Ma;tpD}lhf itj;jparhiyapy; gzpGupAk;FLk;gey cj;jpNahfj;jupd; 
njhopy; rhh; kdmOj;jj;ijAk; tPl;Lj;juprpg;G rhh;e;j FLk;gey cj;jpNahfj;jupd; 
njhopy;rhh; kdmOj;jj;ijAk; xg;gPl;L uPjpahf Ma;T Nkw;nfhs;s vjpu;fhy 
Ma;thsh;fSf;F gupe;Jiu nra;ag;gLfpd;wJ. 
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