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Abstract: This research is a survey is based on the role of the principal to manage the conflicts 
in schools. Some changes are expected on principals' approaches to management because 
approaches related to management are being changed scientifically. It is an important role for 
the principals who are the head of schools to manage the conflicts among the several 
individuals with distinct characters. For this purpose 20 type – I schools, which consist of IAB 
and IC schools in Vadamaradchi Education zone – Jaffna were selected. Using Stratified 
Random Sampling, 265 teachers, 20 principals and 20 deputy principals were selected.  This 
was a mixed method study because it is consisted of both Quantitative, Qualitative data. 
Collected data are based on descriptive statistical method and presented in grids and graphs 
using the basic methods of percentage and mean. Questionnaires for teachers and principals 
and semi structured interview with deputy principals were used to collect data. The main 
objective of this study was to identify the role of a principal in the conflict management in school 
and propose proper solutions. It is easy to manage the conflicts at their initial stage. Teachers 
welcome a friendly approach of principal to manage if those are identified at early stages. 
Teachers welcome a friendly approach of the principal to manage the conflict easily.  Principals 
said that they did not get excited when they manage conflict. A few principals seemed to have 
abilities to use the conflict to develop the schools. Transparency in management and clear 
communication were best and basic tools to manage the conflict. But frequently principals used 
their powers to get a solution for the conflict. Principals transferred the teachers who had conflict 
with them frequently. These are some of the strategies principals used in conflict management 
in schools.  
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Ma;Tr; RUf;fk;: ,Jxu msitepiy (Survey research) Ma;thFk;. Kfhikj;Jtk; rhu;e;j 
mZFKiwfs; tpQ;Qhd uPjpahf khw;wkile;J tUfpd;w ,d;iwa #oypy; ghlrhiy 
mjpgu;fspd; Kfhikj;Jt mZFKiwfs; rhu;e;Jk; gy khw;wq;fs; vjpu;ghu;f;fg;gLfpd;wd. 
jdpkdpj NtWghLfisf; nfhz;l gyu; gq;nfLf;fpd;w ghlrhiyr; nra;ghLfspy; Vw;gLfpd;w 
Kuz;ghLfis Kfhik nra;tjpy; Kjy;ju Kfhikahsuhf tpsq;Ffpd;w mjpgu;fspd; gq;F 
Kf;fpakhdJ. ghlrhiyfspy; Kuz;ghLfis Kfhiknra;tjpy; mjpgu;fspd; tfpgq;F vd;Dk; 
jiyg;gpyhd ,e;j Ma;T aho;g;ghzj;jpYs;s tlkuhl;rpf; fy;tp tyaj;Jf;F cl;gl;l tif - 
I ghlrhiyfis mbg;gilahff; nfhz;L Nkw;nfhs;sg;gl;Ls;sJ. tif - I ghlrhiy vd;gJ 
IAB kw;Wk; IC ghlrhiyfisf; Fwpf;Fk;. ,jw;fhf msT uPjpahd juTfSk; (Quantitative 
data) gz;G uPjpahd juTfSk; (Qualitative data) ngwg;gl;Ls;sjhy; ,J fyg;G Ma;thf (Mixed 
method) Kd;ndLf;fg;gl;Ls;sJ. ngwg;gl;l juTfs; tptuzg; Gs;sptpgutpay; mbg;gilapy; 
gFg;gha;T nra;ag;gl;L E}w;W tPjk;> ,il Mfpad fzpf;fg;gl;L ml;ltizfs; kw;Wk; tiuGfs; 
%yk; tpsf;fkspf;fg;gl;Ls;sJ. ,q;F gilnfhz;l khjpupnaLj;jy; (Stratified Random 
Sampling) %yk; 20 ghlrhiyfisr; Nru;e;j 265 Mrpupau;fs;> 20 mjpgu;fs;> 20 gpujp mjpgu;fs; 
Ma;T khjpupfshfj; njupTnra;ag;gl;;Ls;sdu;. Mrpupau;fs;> mjpgu;fSf;fhd tpdhf;nfhj;J> gpujp 
mjpgu;fSldhd fl;likf;fg;gl;l Neu;fhzy; Mfpatw;wpd; %yk; ngwg;gl;l juTfs; 
jpul;lg;gl;Ls;sd. Kuz;ghLfis Kfhiknra;tjpy; mjpgu;fspd; tfpgq;fpid ,dq;fhz;gJk; 
Kuz;ghLfis ntw;wpfukhf Kfhiknra;tjw;fhd gupe;Jiufis Kd;itg;gJNk ,e;j Ma;tpd; 
Nehf;fq;fshf mikfpd;wd. juTfs; %yk; ngwg;gl;l Ma;T KbTfspy; gpd;tUtd 
Kf;fpaj;Jtk; ngWfpd;wd. Kuz;ghLfis Muk;gj;jpNyNa ,dq;fz;Lnfhs;tJ mtw;iw 
Kfhik nra;a ,yFthf mikAk;. mjpgu; el;G uPjpahf mZFtjd; %yk; Kuz;ghLfis 
Kfhik nra;tijNa Mrpupau;fs; tuNtw;fpd;wdu;. Kuz;ghLfis Kfhik nra;Ak;NghJ 
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mjpgu;fs; jhk; gjw;wkiltjpy;iy vd;W $wpAs;sdu;. mjpgu;fspd; mDgtk; Kuz;ghLfis 
Kfhik nra;tjpy; nry;thf;Fr; nrYj;Jfpd;wJ. mjpgu; jdpj;J my;yhky; Vida Kfhikj;Jt 
mq;fj;jtu;fisNah Mrpupau;fisNah ,izj;Jf;nfhz;L Kuz;ghLfis Kfhik nra;tJ 
rpwe;jJ vd;w fUj;ij Mrpupau;fs; gyu; ntspg;gLj;jpapUe;jdu;. Mrpupau;fSf;F flikfs;> 
nghWg;Gf;fisg; gfpu;e;jspf;fpd;wNghJ Vidatu;fSld; fye;Jiuahb nghUj;jkhd 
nghwpKiwfisf; ifahz;L gfpu;jspf;f Ntz;Lk; vd;w fUj;J mjpfkhdtu;fshy; 
Kd;itf;fg;gl;lJ. mjpgu;fspy; kpfr; rpyNu ghlrhiyapy; fhzg;gLk; Kuz;ghLfis 
ghlrhiyapd; tsu;r;rpf;Fg; gad;glf;$ba tifapy; ifahSk; Mw;wy; gilj;jtu;fshff; 
fhZg;gl;ldu;. ntspg;gilj; jd;ikNahL MNuhf;fpakhd njhlu;ghliy Nkw;nfhs;tjd; %yKk; 
Kuz;ghLfis Kfhik nra;tJ ,yFthdjhFk;. gyNtisfspy;; mjpgu;fs; jkJ mjpfhuj;ij 
my;yJ tYitg; gad;gLj;jpNa Kuz;ghLfis Kfhik nra;a Kw;gLfpd;wdu;. mjid 
Mrpupau;fs; ngUkstpy; Mjupf;ftpy;iy. mbf;fb Kuz;ghLfspy; <LgLgtu;fis mjpgu;fs; 
,lkhw;wj;Jf;F cl;gLj;Jk; cj;jpiaAk; ifahs;fpd;wdu;. ,t;thW ghlrhiyfspy; 
Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fs; Kf;fpakhd tfpgq;fpid Mw;Wfpd;wdu;. 

Kjd;ikg; gjq;fs;: tif - I ghlrhiyfs;> Kuz;ghl;L Kfhik> mjpgu;fs;> tfpgq;F 

1. Ma;T mwpKfk; 
xU ehl;bd; Kf;fpa epWtdkhfg; ghlrhiy mikfpd;wJ. ehl;bd; vjpu;fhyr; 
re;jjpapdiu cUthf;Ffpd;w tifapy; mtw;wpd; nraw;ghLfs; Kf;fpaj;Jtk; 
ngWfpd;wd. ghlrhiyfspy; mjpgu;> gpujp mjpgu;> Mrpupau;> khztu;fs;. 
fy;tprhuh Copau;fs; vd gyjug;gl;ltu;fs; njhlu;GgLfpd;wdu;. ,tu;fistpl 
ngw;Nwhu;> gioa khztu; rq;fj;jpdu;> ghlrhiy mgptpUj;jpr; rq;fj;jpdu;> 
fy;tpj; jpizf;fsj;jtu;fs; Nghd;NwhUk; njhlu;GgLfpd;wdu;. ,t;thW 
jdpkdpj NtWghLfisf; nfhz;l gyu; njhlu;GgLtjhy; ghlrhiyfspy; 
Kuz;ghLfs; Njhd;Wtjw;fhd tha;g;Gf;fs; kpf mjpfk;. mt;thW 
Kuz;ghLfs; fhzg;gLfpd;wNghJ mtw;iw ntw;wpfukhf Kfhik nra;J 

mtu;fs; midtiuAk; xUq;fpizj;J ghlrhiyapd; fw;wy; − fw;gpj;jy; 
nraw;ghLfis tpidj;jpwdhfTk; tpisjpwdhfTk; Kd;ndLj;J 
ghlrhiyapd; ew;ngaiug; ghJfhj;Jf;nfhs;tjpy; mjpgupd; tfpgq;F kpf 
Kf;fpakhdJ. fy;tp Kfhikj;Jt eilKiwfspy; mjpgu;fspd; 
jiyikj;Jtg; gz;Gfs; gw;wpa epiyikfspy; fhzg;gLk; gy;NtW 
khwpfisAk; mtw;Wf;F ,ilNaahd ,iltpidfisAk; fz;lwpe;J 
tpsf;fk; ngWtjw;$lhf fw;wy; - fw;gpj;jy; epyikapd; Nkk;ghl;Lf;F 
topNfhYk; fUtpahfNt fy;tpapay;; Ma;Tfs; jpfo Ntz;Lk; (rpd;dj;jk;gp> 
2007). ghlrhiyapd; Kjy;ju Kfhikahsu; vd;wtifapy; mjpgupd; 
Kfhikj;Jtg;ghq;F ghlrhiyapd; ntw;wpf;F toptFfpd;wJ. mtu; 
midtiuAk; xUq;fpizj;J ghlrhiyapd; ,yf;fpid vl;lf;$batifapy; 
gq;fhw;wNtz;btauhf cs;shu;. mjw;fhf mjpgu; rpwe;j Kfhikj;Jtj; 
je;jpNuhghaq;fis ifahsNtz;batuhf cs;shu;. me;jtifapy; 
ghlrhiyfspy; Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F 
vd;Dk; jiyg;gpy; ,e;j Ma;T Nkw;nfhs;sg;gLfpd;wJ. 

2. Ma;T Kiwapay; 
2.1. Ma;T Kiw 

,e;j Ma;thdJ msitepiy Ma;thf (Survey research) 
Kd;ndLf;fg;gl;Lfpd;wJ. ,e;j Ma;Tf;fhf msT uPjpahd juTfSk; 

(Quantitative Data)> gz;G uPjpahd juTfSk; (Qualitative Data) jpul;lg;gl;L 
fyg;G Ma;thf Nkw;nfhs;sg;gLfpd;wJ. Ma;Tf;fhfj; jpul;lg;gl;l juTfs; 
ahTk; fzpdp nkd; nghUl;fspD}lhf gFg;gha;T nra;ag;gl;L E}w;WtPjk;> 

,il> tiuGfs; %yk; tptuz  mZFKiwapy; (Descriptive approach) 
tpsf;fkspf;fg;gLfpd;wJ. 

2.2. Ma;Tg; gpd;dzp 
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Kf;fpakhd r%f epWtdkhf tpsq;Ffpd;w ghlrhiyfs; rpwg;ghf Kfhik 
nra;ag;gLfpd;wNghJ mq;F eilngWfpd;w fw;wy; fw;gpj;jy; nraw;ghLfSk; 
tpisjpwDs;sitahf mikAk; vd vjpu;ghu;f;fyhk;. ghlrhiyfspy; 
Kuz;ghLfs; fhzg;gLfpd;wNghJ mtw;iw Kfhik nra;tjpNyNa 
Kfhikj;Jtj;jpdJ ftdk; Ftpf;fg;gLk;. Mrpupau;fsJ vz;zpf;if 
mjpfupf;fpd;wNghJ Kuz;ghLfs; mjpfupg;gjw;fhd tha;g;Gf;fSk; mjpfk;. 
gy;NtW jdpegu;fs; njhlu;GgLfpd;w epWtdk; vd;w tifapy; Kuz;ghLfs; 
Njhw;wk; ngWtJk; jtpu;f;f KbahjJ. mtw;iw Kfhik nra;tjpy; 
mjpgu;fspd; tfpgq;F Kf;fpakhdJ. me;jtifapy; tlkuhl;rpf; fy;tp 

tyaj;Jf;F cl;gl;l tif - I ghlrhiyfspy; fhzg;gLfpd;w Kuz;ghLifs 
Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F vt;thW fhzg;gLfpd;wJ vd;gij 
mwpaNtz;ba Njit fhzg;gLfpd;wJ. 
 

2.3. Ma;Tf;fhd epahag;ghL 
,yq;ifapy; gjpNdhuhapj;Jf;F Nkw;gl;l ghlrhiyfs; cs;sd. mtw;iw 
epu;tfpg;gjpy; fy;tpaikr;R> Njrpa fy;tp epWtfk;> khfhzf; fy;tpj; 
jpizf;fsk;> tyaf; fy;tp mYtyfk;> Nfhl;lf; fy;tp mYtyfk; vd gy 
epWtdq;fs; fhzg;gLfpd;wd. ,g;ghlrhiyfspd; Kjy;ju Kfhikahsu; 
vd;wtifapy; mjpgu; gyNuhL njhlu;GgLfpd;whu;. Nehf;fq;fs;> 
vjpu;ghu;g;Gf;fs;> Njitfs; gy tplaq;fshy; NtWgl;l kdpju;fs; 
re;jpf;fpd;wNghJ Kuz;ghL vd;gJ jtpu;f;f Kbahky; Vw;gl;LtpLfpd;wJ. 
mjid Kfhiknra;aNtz;ba nghWg;G me;je;j epWtdj; jiytiuNa 
rhUk;. me;jtifapy; ghlrhiyfspy; mjpgupfspd; gq;F Kf;fpakhdJ. jkJ 
epWtdj;jpd; ,yf;Ffis mila vj;jzpg;gNjhL Njrpa fy;tp 
,yf;FfisAk; mila Ntz;Lk; vd;W Kaw;rpf;fpd;w mjpgu;fSf;F 
ghlrhiyapy; fhzg;gLk; Kuz;ghLfis Kfhik nra;tJ Nkyjpf 
Rikiaf; nfhLj;JtpLfpd;wJ. rpy ghlrhiyfspy; fhzg;gLk; Kuz;ghLfs; 
ghlrhiyia epu;tfpf;Fk; nraw;ghLfis rupahf Kd;ndLf;f Kbahj 
mstpw;F cUntLj;JtpLtijAk; fhzyhk;. ,e;jtifapy; tlkuhl;rpf; 

fy;tp tyaj;Jf;F cl;gl;l tif - I ghlrhiyfis mbg;gilahff; nfhz;L 
Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F gw;wp ve;j Ma;Tk; 
Nkw;nfhs;sg;gl;lhj epiyapy; ,e;j Ma;T Nkw;nfhs;sg;gLfpd;wJ. 
 

2.4. Ma;T Nehf;fk; 
1. Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;fpid ,dq;fhzy;. 
2. Kuz;ghLfis ntw;wpfukhf mjpgu;fs; Kfhik nra;tjw;fhd 

gupe;Jiufis Kd;itj;jy;. 
 

2.5. Ma;T Nehf;fk; 
1. ghlrhiyfspy; Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F 

ve;jstpy; cs;sJ? 
2. ghlrhiyfs; Kuz;ghLfis ,optsthf;f Kd;itf;ff;$ba gupe;Jiufs; 

vit? 
 

2.6. Ma;Tg; Fbj;njhifAk; khjpupAk; 
tlkuhl;rpf; fy;tp tyaj;jpy; funtl;b> gUj;jpj;Jiw> kUjq;Nfzp Mfpa 
%d;W fy;tpf;Nfhl;lq;fs; fhzg;gLfpd;wd. %d;W fy;tpf; Nfhl;lq;fspYk; 11 

ghlrhiyfs ; 1AB jukhdit. 09 ghlrhiyfs; 1C jukhdit. vy;yhkhf 20 

tif † I ghlrhiyfs; fhzg;gLfpd;wd. mtw;wpy; 281 Mz; Mrpupau;fSk; 
541 ngz; MrpupiafSkhf 823 Mrpupau;fs; fw;gpf;fpd;wdu;. ,tu;fspypUe;J 
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gilnfhz;l vOkhw;W khjpupngLj;jy; (Stratified Random Sampling) %yk; 
91 Ma; Mrpupau;fSk; 174 ngz; MrpupiafSkhf 265 Mrpupau;fs; 

khjpupfshfj; njupT nra;ag;gl;Ls;sdu; (Krejcie & Morgan. 1970). 

,tu;fisj;jtpu 20 ghlrhiyfspd; mjpgu;fs; kw;Wk; gpujp mjpgu;fSk; ,q;F 
khjpupfshff; nfhs;sg;gLfpd;wdu;. 
 

2.7. juT Nrfupg;Gf; fUtpfs; 
,q;F juTfisg; ngWtjw;fhf Kjdpiyj; juTNrfupg;G fUtpfshfg; 
gpd;tUtd gad;gLj;jg;gLfpd;wd. 

• tpdhf;nfhj;J – mjpgu;fs;> Mrpupau;fs; 

• Neu;fhzy; (miuf;fl;likg;G) − gpujp mjpgu;fs; 

• mtjhdpg;Gg; gj;jpuk; 
 

2.8. ,yf;fpa kPsha;T 
,yf;fpa kPsha;tpD}lhf Vw;fdNt mr;rplg;gl;l Mtzq;fshd E}y;fs;> 
rQ;rpiffs;> Ma;Tf; fl;Liufs; Nghd;wtw;iw kPsha;T nra;tjd; %yk; 
Ma;Tf;fhf vLj;Jf;nfhs;sg;gl;l tplak; njhlu;ghd xU njspthd 
vz;zf;fU cUthFk;. 

,jdbg;gilapy; ,e;j Ma;Tf;fhd ,yf;fpa kPsha;thdJ gpd;tUk; 
gFjpfisf; nfhz;ljhf mikag; ngWfpd;wJ. 

1. ghlrhiy Kfhikj;Jtk; njhlu;ghd tiutpyf;fzq;fs; 
2. ghlrhiy Kfhikahsuhfpa mjpguJ flikfSk; nghWg;Gf;fSk; 
3. Kfhikj;Jtf; Nfhl;ghLfs; 
4. mjpgupd; jiyikj;Jt tfpgq;F  
5. KOj;ju Kfhikahsuhf mjpgu; 
6. Kuz;ghl;L Kfhikj;Jtk; 
7. Kd;du; Nkw;nfhs;sg;gl;l Ma;Tfs; 
njy;njdpa gpuNjr jkpo;nkhopg; ghlrhiyfis mbg;gilahff; nfhz;L 
mjpgu;> Mrpupau; ,iltpidAwtpy; Kuz;ghLfisj; jPu;g;gjpy; ghlrhiy 
mjpgu;fspd; Kfhikj;Jt tfpghfk; vd;Dk; jiyg;gpy; Nf.tre;jkyu; kw;Wk; 
vt;.vk;.eth];jPd; MfpNahu; Ma;nthd;wpid Nkw;nfhz;Ls;sdu;. mtu;fsJ 
Ma;tpd;gb> njhlu;ghly; ,ilntspia Vw;gLj;Jk; ehd;F tplaq;fis 
mtu;fs; xOq;FgLj;jpAs;sdu;. mjd;gb mjpgupd; mwptpj;jy;fs; mjpf 
nry;thf;fpidAk; mLj;J mjpgUila Mspilj; njhlu;Gk; %d;whtjhf 
mjpgUila FOf; fye;JiuahlYk; ehd;fhtjhf Mrpupau; $l;lq;fSk; 
Kuz;ghLfspy; nry;thf;Fr; nrYj;Jtjhff; $wpAs;sdu;. 

1996 ,y; vk;.vt;.E}Uy; `hupah vd;gtu;> ghlrhiy mjpgu; 
Mrpupau;fspilNaahd Kuz;ghLfis Kfhiknra;a mjpgu;fs; ifahz;l 
El;gKiwfs; gw;wp gl;lg;gpd; fy;tp Kfhikj;Jt bg;Nshkh fw;if newpf;fhf 
Ma;nthd;wpid Nkw;nfhz;Ls;shu;. mjpy; mtu; njhlu;ghly;> ntspg;gilj; 
jd;ik Nghd;w fhuzpfis Kuz;ghLfisf; Fiwf;Fk; tplaq;fshf 
Kd;itj;Js;shu;. 

Conflict Management Among Secondary Schools Students vd;Dk; 
jiyg;gpy; <uhd; ehl;bd; ghlrhiyfis mbg;gilahff; nfhz;L fyhepjp 

eapnwf; r ;̀nkh`kb (Dr Neyereh Shahmohammadi, 2014) Ma;Tf; 
fl;Liu xd;wpid Kd;itj;Js;shu;. mjpy; mjpgu; Kfhikj;Jtg; ghq;F 
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khztu;fis Kfhik nra;tjpy; mjpf nry;thf;Fr; nrYj;jtjhf mtu; 
Fwpg;gpl;Ls;shu;. 

3. Ma;Tf; fz;lwpjy;fSk; tpsf;fq;fSk; 
,e;j Ma;thdJ Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F 
gw;wpajhFk;. mjpgu;fs; Kuz;ghLfis Kfhik nra;tjw;fhf vt;thwhd 
mZFKiwfisg; gpuNahfpf;fpd;wdu; vd;gJ gw;wpAk; vt;thwhd je;jpNuhghaq;fis 
gpd;wgw;Wfpd;wdu; vd;gJ gw;wpAk; mjpgu;> Mrpupau; Mfpa ,U jug;gpduplKk; 
tpdhf;fs; Nfl;fg;gl;ld. mjpgu;fsplk; Kuz;ghl;L Kfhik njhlu;ghff; Ngl;fg;gl;l 
tpdhf;fSf;F mtu;fsJ ntspg;gLj;jy; vt;thW mike;jpUe;jd vd;gij 
Nehf;fyhk;. 

Kuz;ghl;L Kfhikj;Jtk; njhlu;ghf mjpgu;fspd; ntspg;gLj;jy;fis 
Nehf;Fk;NghJ mjpgu;fs; jhk; Kuz;ghLfis Kfhik nra;Ak;NghJ ngUk;ghYk; 
epjhdkhf ,Ug;gjhf ntspg;gLj;jpAs;sdu;. mNjNghd;W Kuz;ghl;L Kfhik 
njhlu;ghfj; jkf;F mDgtk; ,Ug;gjhfTk; mit gpd;du; vOk; Kuz;ghLfis 
Kfhik nra;a cjTk; vdTk; ntspg;gLj;jpAs;sdu;. Vida Mrpupau;fisg; 
gad;gLj;jp Kuz;ghLfis Kfhik nra;jy;> Kuz;ghl;L Kfhikapd;NghJ 
Vidatu;fisr; Nru;j;Jf; nfhs;sy; Mfpa ,uz;L tplaq;fs; njhlu;ghfTk; 
mjpgu;fspd; ntspg;gLj;jy;fs; vt;thW fhzg;gl;ld vd;gij ml;ltiz 1.1 %yk; 
fhzyhk;. 

ml;ltiz 1: Kuz;ghLfis Kfhik nra;jy; njhlu;ghdit 

Kuz;ghLfis Kfhik nra;jy; 
njhlu;ghdit (mjpgu;fs;) 
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1. ghlrhiyapd; Vida Mrpupau;fisg; 
gad;gLj;jp Kuz;ghLfSf;Fj; jPu;T 
fhz;gJ ,yFthdJ. 2 4 6 4 4 2.8 

2. Kuz;ghLfis Kfhik nra;Ak;NghJ 
Vidatu;fisAk; Nru;j;Jf;nfhs;tJ 
nghUj;jk;. 2 3 6 5 4 2.7 

 

,t;tpU tplaq;fspdJk; ,il 3 I tplf; Fiwthff; fhzg;gLfpd;wJ. ghlrhiy 
Mrpupau;fisg; gad;gLj;jp Kuz;ghLfis Kfhik nra;tij mjpfkhd mjpgu;fs; 
tpUk;gtpy;iy. Mrpupau;fis kl;Lky;y Vida vtiuAk; Kuz;ghLfis Kfhik 
nra;tjw;Fr; Nru;j;Jf; nfhs;tijAk; mtu;fs; tpUk;gtpy;iy. mt;thW nraw;gLtJ 
jkJ jiyikj;Jtj;Jf;F ,Of;F vd;W mtu;fs; fUjpapUf;ff;$Lk;. mNjNtis 
Mrpupau;fNsh kw;wtu;fNsh ,ufrpak; Ngzkhl;lhu;fs;> gf;fr; rhu;ghf elf;ff;$Lk; 
vd;W mjpgu; fUj ,lKz;L.  

Kuz;ghLfisj; Njhw;Wtpg;gtu;fis my;yJ Kuz;gLgtu;fis Kf;fpaj;Jtkw;w 
gjtpfspy; mku;j;jp mtu;fisr; rkhjhdkilar; nra;fpd;w Kuz;ghl;L 
Kfhikj;Jt cj;jp fhzg;gLfpd;wJ. mjid mjpgu;fs; Nkw;gb Ma;Tg; 
gpuNjrj;jpy; vt;thW Kd;ndLf;fpwhu;fs; vd;gij mwpAk; Nehf;Fld; mjpgu;fsplk; 
tpdtg;gl;l tpdhTf;F mtu;fsJ njupTfs; vt;thW fhzg;gl;ld vd;gij tiuG 
1: fhl;Lfpd;wJ 

 

tiuG 1: Kuz;gLgtu;fis Kf;fpaj;Jtkw;w gjtpfspy; mku;j;Jjy; 
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mbf;fb Kuz;gLgtu;fis Kf;fpaJtkw;w gjtpfspy; mku;j;Jk; cghaj;ijAk; rpyu; 
iff;nfhs;fpd;wdu;. Fwpg;ghf Nrit %g;G my;yJ taJ mbg;gilapy; %j;j 
Mrpupau;fis ,t;thW mku;j;jpf;nfhs;Sk; cj;jp rpy ,lq;fspy; fhzg;gLfpd;wJ. 
,jid mjpfsthdtu;fs; iff;nfhs;tjhfj; njupatpy;iy. Kuz;ghLfis Kfhik 
nra;tjw;F mjpgu; jdJ tYit my;yJ mjpfhuj;ijg; gpuNahfpg;gJ nghUj;jkhdJ 
vd mjpgu;fs; gyu; fUJfpd;wdu;. mNjNtis Vw;wj; jho;tw;w njhlu;ghly;fSk; 
Kuz;ghl;L Kfhikf;F Kf;fpakhdit vd;gij mjpgu;fs; njuptpj;Js;sdu;. 

mjpgu;fs; Kuz;ghl;L Kfhikj;Jtk; gw;wpa njsptpidf; nfhz;bUe;jhYk; Mrpupau;fs; 
mJ gw;wp vd;d fUJfpwhu;fs; vd;gJ Nehf;fg;gl Ntz;ba Kf;fpa tplakhFk;. 
Vnddpy;> Mrpupau; Kuz;ghl;L Kfhikj;Jtk; njhlu;ghd tpisTfis Mrpupau;fNs 
mjpfk; mDgtpf;f Ntz;batu;fshff; fhzg;gLfpd;wdu;. Mrpupau;fs; toq;fpa 
juTfspd; mbg;gilapy; mjpgu;fsplk; Kuz;ghl;L Kfhikj;Jtk; njhlu;ghf cd;dj 
Mw;wy; ,Ug;gjhf fUjKbahJs;sJ. 

ml;ltiz 2: Kuz;ghLfis Kfhik nra;jy; njhlu;ghdit 

mjpgupd; Kuz;ghl;L Kfhikj;Jtk; 
njhlu;ghdit (Mrpupau;fs;) 
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1. Kuz;ghLfis Kfhik nra;tjpy; 
mjpgUf;F MSikAz;L 

17 49 108 52 39 2.8 

2. mjpgu; gjw;wkpd;wp Kuz;ghLfis 
Kfhik nra;fpwhu; 

9 61 76 68 51 2.7 

3. Kuz;ghLfisg; ghlrhiyapd; 
tsu;r;rpf;fhfg; gad;gLj;Jfpwhu; 

2 49 58 107 49 2.4 

4. mjpgupd; Kuz;ghl;L Kfhik 
vtiuAk; ghjpf;fhj tifapy; gf;fr; 
rhu;gpd;wp Nkw;nfhs;sg;gLfpwJ 

14 49 94 55 53 2.7 

5. Mrpupau;fisAk; gad;gLj;jp $l;lhf 
Kuz;ghLfis mZFfpwhu; 

11 39 101 67 47 2.6 

6. Kuz;ghLfis Muk;gj;jpNyNa 
fz;Lnfhz;L jPu;Tfis Nehf;fp 
efUfpwhu; 

29 57 82 64 33 2.9 

KOikahf 
Vw;fpNwd; 

5%

Vw;fpNwd;
20%

eLepiy
30%

epuhfupf;fp 
Nwd;
20%

KOikahf 
epuhfupf;fp 
Nwd;
25%
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7. Kuz;ghLfis Kfhik nra;a 
mjpgu; jdJ tY> mjpfhuj;ijg; 
ngupJk; gad;gLj;Jfpwhu; 

31 78 86 48 22 3.2 

8. Vw;wj;jho;tw;w njhlu;ghly; %yk; 
Kuz;ghLfis mZFfpwhu; 17 46 99 64 39 2.8 

9. Kuz;ghLfSf;Fj; jPu;T vl;lg;gl;l 
gpd;dUk; mtw;wpd;kPJ ftdk; 
nrYj;Jfpwhu; 

28 51 96 54 36 2.9 

10.  Kuz;gl;ltu;fisg; gopthq;Fk; 
vz;zk;> nraw;ghL mjpguplk; ,y;iy 9 41 90 71 54 2.5 

 

,tw;wpDila ,il 3 I tplf; Fiwthf cs;sjhy; Nkw;gb tplaq;fs; 
mjpgu;fpslk; jho; epiyapy; ,Ug;gjh mwpa Kbfpd;wJ. Kuz;ghLfis Kfhik 
nra;tjpy; mjpgUf;F mDgtk; NghjhJ vd;gNj Mrpupau;fSila fUj;jhf 
cs;sJ. NkYk;> mjpgu;fs; Kuz;ghLfis Kfhik nra;fpd;wNghJ 
gjw;wkiltjhfTk; ntspg;gLj;jpAs;sdu;. Kuz;ghLfisg;; ghlrhiyapd; 
tsu;r;rpf;fhff; ifahs;tJ vd;gJ Kuz;ghl;L Kfhikapy; Kf;fpakhd 
je;jpNuhghakhff; fUjg;gLfpd;wJ. Fwpg;gpl;l ,e;j tplaj;jpYk; mjpgu;fspd; 
MSik NghjhJ vd;gNj Mrpupau;fspd; fUj;jhFk;. ,t;tplak; njhlu;ghf 
Mrpupau;fspd; ntspg;gLj;jy;fis ml;ltiz 3: %yk; fhzyhk;. 

ml;ltiz 3: Kuz;ghLfisg; ghlrhiyapd; tsu;r;rpf;fhfg; gad;gLj;jy; 

 

 

 

 

 

 

 

,jid 
gpd;tUk; 
tiuapd; 

%yk; ,yFthf 

tpsq;fpf;nfhs;syhk;. 

tiuG 2: Kuz;ghLfis ghlrhiyapd; tsu;r;rpf;fhfg; gad;gLj;Jjy; 
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Kuz;ghLfis ghlrhiyapd;  
tsu;r;rpf;fhfg; 
gad;gLj;Jjy; vz;zpf;if E}w;WtPjk; 

kOikahf epuhfupf;fpNwd; 2 1% 

Vw;fpNwd; 49 18.50% 

eLepiy 58 22% 

epuhfupf;fpNwd; 107 40% 

KOikahf epuhfupf;fpNwd; 49 18.50% 

nkhj;jk; 265 100% 
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,q;F 58.5% Md Mrpupafu;fs; mjpgu;fs; ghlrhiyapYs;s Kuz;ghLfis 
ghlrhiyapd; tsu;r;rpf;fhf mjpgu; gad;gLj;Jfpwhu; vd;w $w;iw epuhfupg;gtu;fshf 
my;yJ Kw;whf epuhfupg;gtu;fshff; fhzg;gLfpd;wdu;. ,e;epiyapy; mjpgu;fsplk; 
mj;je;jpNuhghak; ,y;iy vd;w KbTf;Nf tuNtz;bAs;sJ. 

mjpgu;fspd; Kuz;ghl;L Kfhik vtiuAk; ghjpf;fhj tifapy; gf;fr; rhu;gpd;wp 
Nkw;nfhs;sg;gLfpwJ vd;gijAk; ngUk;ghyhd Mrpupau;fs; Vw;Wf;nfhs;stpy;iy. 
Mrpupau;fisg; gad;gLj;jp $l;lhf Kuz;ghLfSfis Kfhik nra;Ak; gz;G$l 
mjpguplk; NkYk; tsj;njLf;fg;gl Ntz;ba epiyapy; cs;sjhfNt Mrpupau;fs; 
ntspg;gLj;jpAs;sdu;. Kuz;ghLfis Muk;gj;jpy; ,dq;fz;Lnfhz;lhy; mtw;iw 
mZFtJk; mtw;Wf;Fj; jPu;Tfhz;gJk; xg;gPl;lstpy; ,yFthf mikAk;. 
,t;tplaj;jpYk; mjpgu;fs; NkYk; jk;ik tsu;j;Jf;nfhs;s Ntz;batu;shfNt 
fhzg;gLfpd;wdu; vd;gij Mrpupau;fspd; juTfspypUe;J mwpa Kbfpd;wJ. 

Kuz;ghLfis Kfhik nra;fpd;wNghJ nkd;Nghf;iff; filg;gpbg;gJ vy;yh 
NtisfspYk; nghUj;jkhdjhf mikahJ. rpy Ntisfspy; mjpgu; jdJ 
mjpfhuj;ij> tYit gad;gLj;j Ntz;b Vw;gLk;. mt;thW mjpfhuj;ijg; 
gad;gLj;JtJ XusT gad;gLj;jg;gLk; je;jpNuhghakhf cs;sJ. Kuz;ghLfis 
Kfhik nra;fpd;wNghJ FOf;fs; my;yJ jdpegu;fSf;fpilapy; Vw;wj; jho;tw;w 
njhlu;ghliy mjpgu; Nkw;nfhs;thuhapd; Kuz;ghLfis Kfhik nra;tJ vspjhf 
mike;J tpLk;. Mdhy;> ,t;tplaj;jpYk; mjpgu;fs; rpwg;ghfr; nraw;gLtJ NghjhJ 
vd;Nw Mrpupau;fs; gjpTnra;Js;sdu;. Kuz;ghLfSf;Fj;; jPu;T vl;lg;gl;l gpd;du; 
mit epiwTngw;W tpl;ld vd;W vy;yh NtisfspYk; vz;zpf;nfhs;tJ 
nghUj;jkhf mikahJ. mit kPz;Lk; tPupak; ngwyhk;. ,e;epiyapy; mtw;wpd; kPJ 
mjpgu; njhlu; mtjhdpg;gpy; ,Ug;gJ mtrpakhFk;. vdpDk;> mjpgu; mt;thW 
mtjhdpg;gjhf ntspg;gilahfj; njupahkypUg;gJ rpwe;jJ. Mdhy; ,q;F mjpgu;fs; 
vy;yh NtisapYk; mt;thW nraw;gLtjpy;iy vd;gij Mrpupau;fs; 
ntspg;gLj;jpAs;sdu;. ,it vy;yhtw;iwAk;tpl Kf;fpakhd tplak; Kuz;ghLfspd; 
gpd;du; mjpgu; mtw;iwf; fUjp Mrpupau;fisg; gopthq;Fk; nraw;ghLfspy; 
<lglhjpUg;gjhFk;. Mdhy;> mjpgu;fsplk; gopthq;Fk; vz;zk;> nraw;ghL ,Ug;gjhf 
miug; gq;fpdu; ntspg;gLj;jpAs;sdu;. 

mjpgUila Kuz;ghl;L Kfhikj;Jtk; gw;wpa ,e;j Ma;tpy; ghlrhiyfspd; gpujp 
mjpgu;fs;> 20 Ngu; njupTnra;ag;gl;L mtu;fSld; fl;likf;fg;gl;l Neu;fhzy; 
Nkw;nfhs;sg;gl;lJ. Kuz;ghl;Lf;fhd fhuzq;fis mwpAk; nghUl;Lk; me;j 
Kuz;ghLfis mjpgu;fs; Kfhik nra;Ak; tfpgq;fpid my;yJ je;jpNuhghaj;jpid 
mwpAk; nghUl;Lk; 15 tpdhf;fs; tpdhtg;gl;ld. mtu;fs; mspj;j tpilfSf;F Vw;g 
Ie;J msTj;jpl;lj;jpy; Gs;spfs; toq;fg;gl;Ls; gFg;gha;T nra;ag;gl;ld. ,q;F 
Kf;fpakhd rpy tpdhf;fspd; gFg;gha;T Kd;itf;fg;gLfpd;wJ. 

 

ml;ltiz 4: gpujp mjpgu;fSf;fhd Neu;fhzy; gbtk; 

 tpdhf;fs; 5 4 3 2 1 ,il 

01 ghlrhiy Kuz;ghLfis Kfhik nra;tJ 
,yFthdJ 

0 3 7 6 4 2.5 

02 mjpgu; gjw;wkpd;wp Kuz;ghLfis 
mZFfpd;whu; 

1 4 7 5 3 2.8 

03 Kuz;ghLfis ghlrhiyapd; ntw;wpf;fhfg; 
gad;gLj;Jtjpy; mjpgu; MSik kpf;ftu; 

0 3 6 7 4 2.4 

04 mjpgu; Mrpupau;fspilNa ghugl;rk; 
fhl;Ltjpy;iy 

0 2 5 5 8 2.1 
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05 Kuz;ghLfis Kfhik nra;Ak; njhlu;ghly; 
jpwd; mjpguplk; cz;L 

1 3 6 6 4 2.6 

06 Kuz;ghLfspd; gpd;du; mjpgu; mtw;iwr; 
rhjpg;gjpy;iy 

0 3 9 6 2 2.7 

07 Kuz;gLgtu;fis nghWg;gw;w gjtpfspy; 
mku;j;Jtjd; %yk; Kfhik nra;fpwhu; 

1 4 4 7 4 2.6 

08 Kuz;ghLfis Muk;gj;jpNyNa njupe;Jnfhz;L 
mZFfpd;whu; 

2 4 7 4 3 2.9 

09 Mrpupau;fisg; ghuhl;Ltjd; %yk; 
Kuz;ghLfs; Njhd;whky; ghu;j;Jf;nfhs;fpd;whu;. 

1 3 7 5 4 2.6 

 

Neu;fhzypd;gb ghlrhiyfspy; Fwpg;gpl;lsT Kuz;ghLfs; fhzg;gLfpd;wd 
vd;gij gpujp mjpgu;fs; ntspg;gLj;jpAs;sdu;. NkYk;> mtw;iw Kfhik nra;tJ 
,yFthdJ my;y vd;gijAk; mtu;fs; xg;Gf; nfhz;Ls;sdu;. ghlrhiyapy; 
Kfhikj;Jtk; rhu;e;J ,aq;Fgtu;fs; vd;wtifapy; mtu;fspd; juTfSk; kpf 
Kf;fpakhditahFk;.  

4. Ma;TKbTk; tpjg;GiuAk; 
4.1. Ma;T KbTfs; 

Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fs; XusT MSikkpf;ftu;fs; vd;gij 
mtu;fs; Vw;Wf;nfhz;Ls;sdu;. Kuz;ghLfis Kfhik nra;tjw;F mjpgu; jdpj;Jr; 
nraw;gLtijf; fhl;bYk; Kfhikj;Jtf; FOtpd; Jiziag; ngw;Wf;nfhs;tJ 
gyNtisfspy; nghUj;jkhdjhf mikAk;. Ma;Tf;F cl;gLj;jg;gl;l ghlrhiy 
mjpgu;fs; Kfhikj;Jtf; FOtpd; Jizia XusT ngw;Wf;nfhz;L nraw;gLtij 
mtdpjhf;fyhk;. mjpgu; Kuz;ghLfis Kfhik nra;a mZFfpd;wNghJ 
gjw;wkiltjhf mtu;fs; fUJfpd;wdu;. ghlrhiyfspd; ntw;wpf;fhf 
Kuz;ghLfisj; jpirjpUg;GtJ Kuz;ghl;L Kfhikapy; rpwe;j je;jpNuhghakhff; 
fUjg;gLfpd;wJ. me;jtifapy; mjpgu;fspd; tpfgq;F NghjhJ vd 
Neu;fhzypd;NghJ gpujp mjpgu;fs; ntspg;gLj;jpdu;. 

Mrpupau;fspilNa ghugl;rk; fhl;LtJ mjpgupd; Kfhikj;Jtj; jpwd; njhlu;ghf 
Nkhrkhd elj;ijahFk;. Vnddpy;> mitNa Kuz;ghLfisj; Njhw;Wtpj;JtpLk; 
vd;gNjhL nghUj;jkhd> Vw;Wf;nfhs;sj;jf;f jPu;Tfis mZftplhJ jLj;JtpLk;. 
,jdhy; ghlrhiyfspy; NkYk; Kuz;ghLfs; mjpfupf;fNt tha;g;G Vw;gLk;. 
Kuz;ghLfis Kfhik nra;tjpy; mjpgupd; njhlu;ghly; jpwd; Kf;fpkhdJ. mJ 
njhlu;ghf mjpgup NkYk; tpUj;jp nra;Jnfhs;s Ntz;ba epiyapNyNa cs;shu; 
vd $wg;gl;Ls;sJ. Kuz;ghLfspd; gpd;du; mjpgu; mtw;iwr; rhjpf;ff; $lhJ. 
mt;thW rhjpg;gJ NkYk; Kuz;ghl;Lf;fhd #oiy cUthf;fptpLk;. 

Kuz;ghLfis Kfhik nra;tjpy; mjpgu; jdJ tYit> mjpfhuj;ijg; gad;gLj;j 
Ntz;ba #o;epiyAk; cz;L. mjpgu;fs; ,jid mjpfk; gad;gLj;Jtjhf 
Neu;fhzypd;NghJ ntspg;gLj;jg;gl;lJ. Kuz;gLgtu;fisr;; rpyNtisfspy; 
nghWg;gw;w gjtpfspy; mku;j;jptpLtjd; %yKk; rpyNtisfspy; Kuz;ghLfis 
,yFthf Kfhiknra;a KbAk;. ,jidf; Fiwe;j mstpy; mjpgu;fs; 
Nkw;nfhs;tjhf mwpa Kbe;jJ. Kuz;gLgtu;fis ,lkhw;wk; nra;a mjpgu;fs; 
Kaw;rpf;Fk; nraw;ghLfs; xg;gPl;lstpy; mjpfkhf eilngWtjhf Neu;fhzypd;NghJ 
ntspg;gLj;jg;gl;lJ. Kuz;ghLfis Muk;gj;jpNyNa njupe;Jnfhz;L mtw;iw 
mZFtJ gy Ntisfspy; mtw;iw ,yFthf Kfhik nra;Ak; tha;g;gpid 
Vw;gLj;jptpLk;. mjpgu;fs; mtw;iw XusT Muk;gj;jpNy ,dq;fz;Lnfhs;fpd;wdu; 
vd;gij juTfspd; mbg;gilapy; mwpe;Jnfhs;s Kbfpd;wJ. Kuz;ghLfs; 
jPu;f;fg;gl;l gpd;dUk; kiwKfkhf mjpgu; mtw;wpd; kPJ ftdkhf ,Uf;fpwhu;. 
mjhtJ njhlu; eltbf;ifia Nkw;nfhs;fpwhu;. Mrpupau;fisg; ghuhl;Ltjd; %yk; 
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Kuz;ghLfs; Njhd;whky; Kfhiknra;a KbAk; vd;gij mjpgu;fs; XusT 
Nkw;nfhs;fpd;wdu;. vdpDk; me;j tplaj;jpy; NkYk; tpUj;jpfhz Ntz;bAs;sJ vd 
ntspg;gLj;jg;gl;lJ. ntspg;gilahfg; ghuhl;Lk;NghJ Mrpupau;fs; kfpo;r;rpahfg; 
gzpahw;Wk; #oy; Njhd;Wk;. mjdhy; Kuz;ghLfs; Njhd;Wtjw;fhd tha;g;Gfs; 
FiwAk; vd;gJ mtu;fspd fUj;jhf mike;jJ.  

ghlrhiyfspy; Kuz;ghLfis Kfhik nra;tjpy; mjpgu;fspd; tfpgq;F gw;wp 
mjpgu;fs;> gpujp mjpgu;fs;> Mrpupau;fsplk; NtWgl;l fUj;Jf;fs; fhzg;gl;Ls;sd 
vd;gij NkNy Nkw;nfhs;sg;gl;l juTg; gFg;gha;tpypUe;J tpsq;fpf;nfhs;s KbAk;. 

4.2. tpjg;Giufs; 

• mjpgu;fs; Kuz;ghLfis Muk;gj;jpNyNa ,dq;fhzg;gjw;fhd #oiy Vw;gLj;j 
Ntz;Lk;. 

• mjpgu;> Mrpupau;fs; rpwe;j njhlu;ghly; gz;ig tsu;j;Jf;;nfhs;s Ntz;Lk;. 

• Mrpupau; eyd; rhu;e;j tplaq;fspy; mjpgu;fs; mf;fiw fhl;Ljy; mjpfupf;fg;gl 
Ntz;Lk;. 

• ghlrhiyfspy; nghWg;Gf;fs;> flikfisg;; gfpu;e;jspg;gjpy; nghUj;jkhd 
nghwpKiw gpd;gw;wg;gLtNjhL ntspg;gilj; jd;ik Ngzg;gl Ntz;Lk;. 

• Kuz;ghLfs; jPu;f;fg;gl;l gpd;du; mtw;iw ,UrhuhUk; khdrPfkhf Vw;Wf;nfhs;s 
Ntz;Lk;. 

• Mrpupau;fs; ghlrhapd; Kd;Ndw;wj;Jf;fhf mu;g;gzpg;NghL gzpahw;w Ntz;Lk;. 

• mjpgu;fs; vf;fhuzk; nfhz;Lk; Mrpupau;fspilNa ghuhgl;rk; fhl;lf;$lhJ. 

• Kuz;ghLfisg; ghlrhiyapd; Kd;Ndw;wj;Jf;fhfg; gad;gLj;Jk; 
je;jpNuhghaj;ij mjpgu;fs; tsu;j;Jf;nfhs;s Ntz;Lk;. 
 

5. KbTiu 
tlkuhl;rpf; fy;tp tyaj;jpy; cs;s tif I ghlrhiyfspy; fhzg;gLfpd;w 
Kuz;ghLfisj; jPu;g;gjpy; mjpgu;fs; gyNtW je;jpNuhghaq;fisf; 
ifahs;fpd;w NghjpYk; mjpfkhf Mrpupau;fshy; mtw;iw Vw;Wf;nfhs;s 
Kbatpy;iy. mjpgu;fspd; Kuz;ghl;L Kfhikj;Jt Mw;wYk; NkYk; tpUj;jp 
nra;ag;gl Ntz;ba epiyapNyNa cs;sJ. jdpkdpj MSikfs; gy 
re;jpf;fpd;w ,lkhfg; ghlrhiyfs; fhzg;gLtjhy; Kuz;ghLfs; Vw;gLtJ 
jtpu;f;fgl KbahjJ. vdpDk; ghlrhiy mjpgu; rpwe;j jiytu;> 
Kfhikahsu; vd;w tifapy; gpwu; Vw;Wf;nfhs;sf;$ba tifapy; mtw;iwj; 
jPu;j;Jitg;gJ mtrpakhdJ. mt;thW Kuz;ghLfis Kfhik nra;tjw;fhd 
je;jpNuhghaq;fis egu;fs;> re;ju;g;gq;fs;> Kuz;ghl;bd; jd;ik vd;gtw;Wf;F 
Vw;g jPu;khdpj;Jf;nfhs;tJk; gad;gLj;jpf;nfhs;tJk; mjpgupd; tfpgq;fpy; 
Kf;fpaj;Jtk; ngWfpd;wJ. 
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