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ROLE OF THE PRINCIPALS IN CONFLICT MANAGEMENT IN SCHOOLS
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Abstract: This research is a survey is based on the role of the principal to manage the
conflicts in schools. Some changes are expected on principals' approaches to
management because approaches related to management are being changed
scientifically. It is an important role for the principals who are the head of schools to
manage the conflicts among the several individuals with distinct characters. For this
purpose 20 type — | schools, which consist of IAB and IC schools in VVadamaradchi
Education zone — Jaffna were selected. Using Stratified Random Sampling, 265
teachers, 20 principals and 20 deputy principals were selected. This was a mixed method
study because it is consisted of both Quantitative, Qualitative data. Collected data are
based on descriptive statistical method and presented in grids and graphs using the basic
methods of percentage and mean. Questionnaires for teachers and principals and semi
structured interview with deputy principals were used to collect data. The main objective
of this study was to identify the role of a principal in the conflict management in school
and propose proper solutions. It is easy to manage the conflicts at their initial stage.
Teachers welcome a friendly approach of principal to manage if those are identified at
early stages. Teachers welcome a friendly approach of the principal to manage the
conflict easily. Principals said that they did not get excited when they manage conflict.
A few principals seemed to have abilities to use the conflict to develop the schools.
Transparency in management and clear communication were best and basic tools to
manage the conflict. But frequently principals used their powers to get a solution for the
conflict. Principals transferred the teachers who had conflict with them frequently. These
are some of the strategies principals used in conflict management in schools.
Keywords: Type — I schools, Conflict management, Role of principal
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SILLUGMEIIBET  LOMMILD  6UMTLE6T  (peold  allenbHLoaMNSSLILL(HeTendl.  @mIE
uemLQasmewi  wrHfCwmsHe0  (Stratified Random Sampling)  epeod 20
urLgrenevsamend GFjbad 265 opfflugset, 20 oiFHujser, 20 rd siFHugsen
Spuie] wrdHflsenmasd OsfleyOFuiwiul (hemenen). SLANWTHT, DIFTSHETHHHTET
clems0aTHSI, 178 AHUTHEDHLETTET B LeNDEHSBIULL GhIHmenisd oy dluieumest
epevld QUL L FFeyser &yl Liul (heTener. (prewium(haenen (LpHTenOFuIageo
sFujsellar audumidlmer  @IBIBTEILUGID  (WFeuUT(hdenen  Ceummsroms
(pBTemLQFUIEUSHM S T60T LIh G160 &6 61T (pesteneuliLigGio Qbhs Spu16N6oT
GHTHBEIBNMTE DMOBHDIMI.  HIYH6T cpeold QUL  Spule]  (LPI96a SH6reD
Hevteupeuest  (paHwsbgieud  Qumdeimer.  (wyewUT(HEemen  LTLoLSHGBW
BMEISMI(HOBTETEUS  SUDeDD  (PSTMD  QFLIL @REVGHUTH MWD, DHLIT
BLY FHUTS DEGEUSHET (PEVD  (PTERTUT(hEemeT  (pETemd  QFuIeuensBul
apFfwgseT euyGeumdetmeny. (pyeRIUT(hdemen (PpHTem GFuubCuTgh DIFUTHET
SMD  USDOMLOIFMEL 6Tt  dmplujeeneny.  HUTHEMNST  SiILIGULD
(wyewuT(Bhaenen (paTeny GFuinded CFeams@Gs CFMIGHIBGTNE. AHUT SHallsHal
DIGVGUMLDED ML (LPHTMOHFHIO  IEIBHBHUTHMeNCWT S flwiysemenGuim
BMHGHIHBTENIH (LPFNILIT(HHMET (pEHTmD QFUIeNEH FMHBHH 616010 HHHMSD
apFflwgset  uevy  GeueflluBGHHUINBHST.  AIATLTHEDHEG  BLEDLOS6N,
Ourpiliyssemenl  uBJHHMNGEIDCUTSH  FMOTWIEUTHEHLIT  HEVHSHIMTUITIQ
QurmHsoTer QUID(penmEmeTE mEWTenI(h LUHTHeNbs Couswi(BD 616N H[HHSH!
DIHBLOTREUTHEMTED  (LeTmeUBBILLL G HuFseied WaF HeoBy urLaTeneoulsd
sTemiu(BLD  (WpyeRiUT(heenem  UTLFTeneoule  euenjFHod@l  LWSTUL Sdnlgul
AUMBUIED EMBWTEHD DLMMED LD SHHUTHNMTHS STamiIUlLery. GeueiliuenL g
s  oCyrésdwiorer  OsTLIUTLNeY  ComOSTeTeUSET  (LpEV(LPLD
(WPIRILT(hBEmeN (LpETem QFUWIeIg B6VGHUTRIHTEGW. LsGaueneNHafled HLTH6N
HOG DNHBMTHMS D6V6VGH! GUVINEIL LIWISTL(HSHHGW  (LPTETUT(HHEN6NT  (LPSHTEMLD
Ozuiw  apoubdaipery. iHmen L FFlwTseT  GuUHLeTaTD D HflEHHaTe0Em6V.
IIYHBY (PTERTUT(HB6ML FHUBLEITHMET AHHUTH6T SLIOTHDSHSHIHEG 2 L LU{BSSHID
o SHMWUD MBWTOTHGMENT. @eUeuTml  UTLFTMEVH6M60  (LPTeTLIT(HEHem6N
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TIPS SupmisE BoLCwwner  GeLalmarsmenud &L Mibs
alenead QUDIISHFLTS SOHDEL - &HDUISHH0 Hlevemoulsst Gowuml (hé@
aufIGameuid BHaIWTECo Hevaluiuisd opule|meT Haw CouemiB (FaTaIHIHLIDL,
2007). UTLETNEVUNST  (PHEVSHT  (LPSTEMDWITONT  6TaimeusmBUlsd  DidLiflest
(PEHTOSHHIOIUTEIG — UTLFTemeouls  Qeuphleg  aufleu@GHSima.  Sleu
SIEMEIEUEMT LD RHEIF DI HSH| UTL FTenevulest B 605 &lemeut
eIl L &anpuieusnaulsyd LmIsTHNCaIemIgaIWITTES 2 6TeNTJ. ASMETE  NHUT
nbhd (pETMWSHEHINGS SHHCTTUTWEISMET NEHWTETGEIGRIQUICITTES 2 _6TeT.
IBFHUMBUTD — UTLFTmeVEENE  (pFewiLT(hBemen  (paTemd  Gaulsugdled
SFH Ly seest YEAWATE 6TVTEDILD HemeoLile0 b SLU16)]
Gom@sTeaTenILhESImS|.
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Bbs DLUIUTEUT SIETMEUBIEN6V SLUIITSH (Survey  research)
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(Quantitative Data), uewiy Fhwmen syaysend (Qualitative Data) Sy il (B
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wreyb sewiell Qe QuTELseiILTe uGLuTwse] QFuwiu’ G BHrHneisw,
@emL, euemgyseT cpsuld eleugent  emIGemmuied  (Descriptive approach)

ellendaLoea s IL(HEleTmeo.

2.2. puieyll 1eievreneil

(WPSAEWLDTET Felpd HIMIUETIONS aT6eNEIGHSSIN LUTLFTeN60H6T SMUILITES (LPSBTENLD
QFuiwtuGHeaImCUTSHI SIEBIG BenL QumIdleTm &MHMEV &M1& H60
QFwMHUThHBEDHD  AlNTHMEIGTOTENILTS  DIHIDUJD 6160 THTUTTHSEVTLD.
UTLFTm60SH6M60  (LpTemiuT(hEen  STemiluGAISIMEUTH  Dieumenm  (LPSHTEMLD

QFIHCOBW (BTG HIUSHEH  HoUID  (GHaISSUUGBL. DFAfwTseng|
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61603163011 6 B JENE 3T A5 E 3t [ (G 3 (DT ESBTUIT (BB 6IT SIFHBFI IS DT 601
QUTWINILSSEHD DFBWD. LeLBaum HelbuTseT OHTLIYUBS ST mHmieusid ereim
auenasUled (reUT(hEen GaHTmmL GUMICUGID HMTHE (PQUTHH. DIEUNHENHM
WwaTem  QFauHed HuTsellen eudUEIG (PHHWTRIH. DibHHEUMNBUND
oL e H60al  ULWHHIHEG 2 UL  6Uehd - & UTLFTEVSH6N60
sTemuGASIm  (prewiur(henden (psTend GFuiauded Fujseier eudlumnig,

eteleuT STelL(bBHOIMSE eTarLens AMLGeaiemngul CxHemeu STemlLIBE OIS

Spuiasarer plurwiur(®

RevmEImaulsd uHCaTITUISSHISEG GMULL UTLFTNE0HET 2_6T6N6. SieUDHenm
Byeudluded  sevalwenods, GxFw  &eval HNeusd, LLOTSHTES H6VMISH
HMEWIHHONMD, 6UOUWS H6VAT DIVIEUVBLD, CHTLLSE H6eVAT DIGVIUGVBHLD 6163 LIV
BIeUeREIS6T SHTRILLGHSID. SUUTLFTMEVS6MET  (PH6OSHT (LSBT ENLOWITET]
ETRTMEUEM BUT6D SIHUf uev@ym(h EaTLIYUBE ST, GrTHBMISH6NT,
adyuriysser, Gxemeuser Gumeim ue elLwmdsenmed Geumul L  weNGToe
FhHHHIMBUTH (pyewiuT(h eTeiugl HJHE  (PRWITed  goul (hal(hHaTnal.
DB  (PHTOFUIWLGsemgw QUIMILY SIHSHS BNeusis HeneveuemFEu
FT(HD. SHFHUMBUTD UTLFTMEVS6M0 dFUflseilest UBIG (PHEWLDTEISHI.
HH BHoeuasHET  ReVHGHBMEN  JWLW  615FHMIULCHT(H Bxdw  H6eva]
s GHmenuD S  CeuewiBo  eTml (WPWHFEAGID  AHUTHEHDBE
urLgTemeoulled  smewulu(BLD  (prewiUT(heenen  (p&sTemo  GFuwieug  Gsvuds
FHENLOEM LIS Qa1 (hSHSHINHS ST &lev UTL FTen60&561T60 STeILILIHLD
(WPresTUT (Ha& 61T UTLETEmeVENW  Hleudla@Ld QFwmuT(HBEN6 Fflwrs
WaTEeI(hss  (pwrsh  emalnEG 2 H0bSHINN(HEUMSUD  HTEIGUTLD.
AbHeumasuled eauLpTL fe  Heval UOWSHIHEH 2 LUlL 6UMdd - 0
UTLFTeNEVEEN6T  SlglilenL WThd — Osmewi(h  (LpIeuiUm(BEHenen  (LPSHTemLD
QFwieudHed SFuTHeien eudlumig ump 6bhH Spuien BumlsTeTeriul LTS
Bemeouled RbH pule] Gm@smeTeniLBSSTNGI.

2.4. gpuie| GBTHSLD

1. uTLFTemeLEBaTeL  (pyewiUT(hdemen  (p&Tewd  GFuleudled  SiFHuFser
OIS  uSLBIS N EEUTRIBTETIE.
2. sFujser Seupenm  Geupmplsrons  (paTemw  CFulusnE GumlsTeiten

Gouemngul HL6UIQHENBHEM6EN S 6IRIGBITETI60.

2.5. o416 e aBaEeiT

1. uTLFTemeLEBaTeL  (PFewiUT(hdenen  (Ip&sTenlo  GFuleuded  Sihlujasefest

udlUmIE eTeueuTy) SHTeTlIL(halaImE)?
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2. UTL&TeNE0HET (LT 6voTLIT (H & 6361 AleeTeuTsH s MBWITETSHFnIQUI

SHHHCITUTWEISHET 6Ten6u?

2.6. syl GiHOSHTEmSU|D LomSflujd

2.7.

2.8.

auLLopTL e Heval euevwHHD HFOeULlY, UGHSHEHHIMM, LHSBICHmN
PSIMl H6VNISBHTLLBIH6T STenILLBIImer. (pSim Hevald BT LEISaTID
11 uTLsTemevsEaT lujle  SHrwmerenel. 09 UTLFTENLEHET 1261  SHFLOTETEN6U.
eTeL6UMDTS 20 6UME T & UTLIFTM6VH6T STeniluhdeimert. eupmled 281
aewt  opFfwgsend 541 GQuewt oL Fflewwsenors 823 o Aflwigsern
asplisdeapeny. @eujsenedmbad UmLO@TERIL  eipwrmml  LrHRGCLHESSH60
(Stratified Random Sampling) epeod 91 Ut pFAfwfseEnd 174 Guesst
spFflemwsenons 265 opFflwiset wrHflesentss Ozfley QFuiwiul (hememery
(papp2_mb  h Spsuw. 1970). QaujsemensHsHely 20 UTLFTeneSH6 M6
SIFHUTH6i LoMMILD Ay g SIFHIT S (ETHLD QG T HfEenTHs
QameaTenlLBEeTmeT.

a6 Grafliys Hmeailsern

@mG FHrysMmell QUDIUGNETE (PHAmeVs HTCFHFIIY  H(hHelsenTsL
Aesteu(peues LWSTUHSHSLILHESSTD6DT.

o AlAMBEOBTHH — AHUTH6T, DLFFWTHET

o GCuysmewied (SiewysHslLenoly) — 0ydh sihuisein

o Tyl USHTLD

@evad LenTuiey

@evadw  enmuinleTL e gnEaBo FALUULL  DYEEDIRIGETTET  [HIT60S6N,
FehFmdHen, pUiedh S (HewIaeT GuTmeauDeD Lenmule] OCFUIEUSHET (LPEVLD
UIEETE  61(hSHHIGOsTaTeNILLL  alLwid QsTLjurer @ Oefeumen
6T600TEMIHSH(H 2 (HEUTGLD.

@sagliumLuied @bs pUleybsTer  @evddwl  Senmuleumetdl  LIeseuHLD
UGHBmend QBT SHTH Senwlll CUDIEETNSI.

l. UTLETMNE0 (LHBTMOSHHIOID QOBHTLFUTET 6MIT 6608 SH600TEISH 61T

UTLFTEN60 (LpSTeROWTONTTEL DHUTH SLMLOSHEHD QUITMILILIEHSEHLD
WPaTemGHBHIaE CaTium(hser

SIFUflesT HemevEmLOGHIO UFLIBIG,

(PWRSHST (PSTENLOWITENTTS DSHLIT

WPrewUTL (B (LPSTENLDSHHI6MLD

wpevtenty GomGaTeTemiLlL  OLUI6SH6iT

A o
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0x6005a1W TCxHF HOWOETPI UTLFTMNEOSHMET JQLILNL WTHS OBTeni(h
SIFHUT, FAflwy QemLelenetumelsd (PFewIUT(hEemend SILUS UTLFTen60
SFUTHeMNT  (pEBTMWDLHBHIO uBUTHLD 6IID  Hemeolilled  Bb.euFhHHLO6VT
LOOMILD  6T61L.6TLD.HEUTENVSHET  DHCWTT  pWICeuTaIMensT  BLomGETemTI(heiT6NedT.
SufHeng opwiedeiy, QHTLIUTLE @enLQsusilenwl gOUBSHSHID BTG
AL WIRBIHEm 6T SI6UT SH61T REEBIGUBSHSHU6TT6eNT6N]. SISHILIY SiFuflevt
SNeSHHe0H6T DHB OFcveuTEHmETD bBSHFH ASHUGOLW  SpefenL s
OFHTLIYLD (osimTaUSTE NHLMHMLW (DS H6OHIHIMTWTLID HTIIHTEUBTH
S Ffwy  gmlLmsEpD  wWprewium(hseiled  QFeLeundGHF  CFISHHIUHTHS
FaplujerTereuty.

1996 @60 6TLD.6T61. [BIT(TH6V ammflwim 6T6OTLIGMT LITL&T6M6V YN
SpFflwysaienL Guiwmet (pFestuT(heenen (WHTEMOFUIL DHFUTH6T HSHUITETIIL
BILUpemmESeT  umpl UL  Hevel  (pETemSHGHIeM  IQLUGETTION  SMEND
OpNssTs UIGeuTaEMeneT GHOHTETI(HeTeNTT. DH0 Dieuj OCHTLFUTL 6D,
QeueflluenL g Heteny GUTSID  HTTEUIBENeT  (LPTERILT(HEHEMENTD (& MMBEHLD
AL WBIB6NTE  (LPESTen6USHHIGTENT.

2a1pRBLm2 61  SUOWUBIBHG WIIPOL (EHH2_LpGETUIFED  (BTH2_MTLOLOL 61
@peurebOeue  GIRIEILD  HWeOUled  FITT  BILIQET LML FTeN60SHN6NT
gl WnTedsd  Garenh  seomHd muloms gFanGuramiog (Dr Neyereh
Shahmohammadi, 2014) opuieys &L BT @INENET (LETENEUSSHIGTENTT. D60
SIFHUT  (WPBTEMSHHIOUI  UTEIG LOTeweuTHemnen  (PpsTeno  CFuludled DidHs
QFeLaUTHGHF OFVISHHUSTE DUy GO (HeTenT.

SpUI6d5 SHERHILMBHEOBEHLD N6 BMBISEHLD

@bs SpUiaTaigl  (WpreLT(hamen (IpsTem  CFuludled Fufseaiss  audumig
upPWIST@GD. AHUTHET  (PTETUTHBEMEN (ST QFUIUSMEBTS  6T6IUTMITE
SIS (LPENMEHEN6TLI Ay Guur &l SlesTentiy TEITLIG umplujLb 6T6LEUT T 60T
SHACTTUTWRISm6T WSImUDMIESlTDeT] 6laiug upmujd sifuy, spffluy spdu B
sudemflLp  eleméseT  CalsiulLer. HUTsefLd  (WFeUTL(B  (PSTEmLD
OamLjutssd GuisiulL elamssendd oujseng OCeuelluGhssd  sleleumm
SIMOHHHHSBH 6165TLMS GHTHBHEVMLD.

wWrewiuTL (B (WpasremwsHgad  QasTLjurs  sFujseisr GeusfiiLBGsHHe0Emern
Brra@GWwlurg HUTH6T SHTD (pFewiumbeenst (psTento GEFuIunbGuTgl QU(HLDLITEILD
Bareiors @miustes  GeualiuGsdHuereneny. SCHCuTem (pFesiuTl (B (PSTENLD
QFTLIUTES HWHEG @ILGID SHUUSTED ieneu L6 611  (LPFewTLIT(HHenen
wasremo QFIw 2 _gan  eaaeb  GeueilliuGsHuleenery. egeneiw pFfwigsenerni
uweu(psHSH  wremUTheensm  (WpHTem  QFuIHe0, (WwrewiuTl(B  (waTenulearGums)
genanwaujsemens Caishgis Osmerearsd opdul @rewih el WkiseT QHTLFUTSD
oFugseiler  CQeusfiLBHH0OEET  cT6leUTH]  SHTEUILLLL 6 6T6ILMNS i Leusnewt 1.1
CLPEVLD  SHTETBIEVITLD.

S Lauenewt 1: (prewium(haenen (WHSTend GFUIHe0 QHTLTUTEIENsY
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‘B
8 9 S| 8k
. - = 8 2 | e
WpresiUT(hsens (pHSTemD GFuigHed 3 ‘B Bl B 3 &
. .. g 2B B |3
GaTLjuTenenel (SiFLjaer) EE|l & | 8 & < |8 ‘g
IS B | By E | 9=
5%| & |28 2| 98| &
Ll | Cg & |Twu &
. urLgTemeoulesr  gemetw  pAflwiseneri
LWSUGSS  WIELTREEESS S
BHTILG 6V (G6UTEUIHI. 2| 4 6 4 4| 28
. (prewiur(hEemen  (paTemo  GaFuiuiGurg)
6J6MEUTLIGVIT SHEM6ITULD (€F:4) 1% AOE 3 01 OVE
QUTHSSLD. 2 3 6 5 4| 2.7

®Reuelp alwmiseflangido @l 3 | 6alLd GmUaITss STEILGHGIDG. UTLFT6n6D
s ffwisemen  uwSUBHE  (WWIILUTHEMET  (PSTem  QFUleUmE  DHBLOT6
aFujser  elmwusiomen.  opAflwTsenem L (HLOGDEL  GJEMEITUl  6TEUENTULD
wpremiuT(hdemen  (psmeno QFulusnGHE Caijsmids  OamaTaumaud  SieuFaHe6l
alpuaievemen. Seuaumm CFwDUGBS HIOGH SHMEOLMSHIUSHIBGH R1DHEG 6I6mI
SfHeT BHAWNHIBHFBL. DCHCouemen pAFwFsCent  wHMeUTHGenT @Faduid
GuewToT LTJH6lT, USBF FTTUTS BLEBEIBD 616N AHUT &HHS BL(pewi(h.

(WwremUT(heemend CHTHMIOIILITHENET DI6V6VFH! (PFRILIBLUTHEN6T (LpeEILIGHSHIIOMHM
ugeiseflsd  oIOTHH — SuTEMETF  FOTHTAIOMLWSE  OQFidsin  (pyewiuml(h
(ETMWDSHBO 2 HH STEILUGESIDSH. dASmeT  HuFsen  Gouy  SpWie
UrGasasdlev steieurm (&IGEI(BHEMTIH6N sTeiLemng MWD CrToH@GHLar DiFHUTH6TLLD
eleeuiLl’ L elevmeyd@ SleuTEeng CFHfleyse sTeleuTm HTERILILLL T 6T6ILINS 6UMIL

B (CY: 2

auemgy 1: (prewiUbBUaITHemeT (PSHEWSHHIUODD LGHaIH6MN60 DIDTHHIHD

PMLOWITS (LP(LEMLOWITE
BirTsfleba M Cmest
Gment 5%

25%
0 __ gBaIGmeir
20%

BrTaflaba)
Gper CHAEEY
20% 30%

SlgHdlg (IPTTLBUAITHMET (pohBwgieuonn USHeIS6Ts0 DDTHHID 2 UTWSMHSUID S0

meHOBTeNdSmmeny.  GOiurte GFemeu pliy SeveLE oG  SigluenLulsd  (pHS

o Fflwisemen @elueuTm OTHHHQETETEHLD 2 HF oo GLEIS6MND STRIILBHEGINGI.

A SHBeNUTEUTH6T MBHOBMeTUBTHS CFHfwele0ensn. (PFEBILT(HBHEMET (LPHTENLD

QFuIUsDE&H DAHUT SHAIFH UNIMe DEVVH JAHEBTTHMSL LFGmdliiug QUTHSHBLOTEIH

olel  SIFUTET UT HHSBIHEDT. BHCBoumen gHMES HTHUDND GHTLFUTL 60HEHLD

WIeRILT_(H (LPSBTMIDEE (PHEBWILDTEIEna 61a8ILMS AHUTH6T OHHelSSHi6Terme].
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oFugset  (pyewiuT(h  (psTmwHGHEUD  upPlw  GOzefleleneid  OETeIgHHSTVID
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19631601 (LD SleumMeTig| HEUEDILD
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10. (T 6wTUL_L6uJ &H6m6rL LLOleUBIGLD
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SFLTHILLD ST Blemeoulsd @BULNS AHPIW (PIYHETDEHI. (LPFEITLIT(HBHEN6T (LPSHTENLD
OFuieuded oFLMEGH Simiueud Bursigl eaLCH DLFARWLTHEHMLW  HHHBHTH
2 _6iTeNg). Guoevd,  SFHUFH6IT wryewiuT(heemen  (psmemn  GFuIFEmCUTg)
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SHACITUTWILOTSS  SHBSUILGESGDE. SO L @bs e wsHw siHujseiss
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wyewiuT(haemen  (paTeno  QFUSGImBUTE  OeBurdmad &ML  616060T
Gousmenseafilavild  QUTHSHLOTAIHTE SemowTgl. dev  Cousmensefled oFLT  Hea
SPBTTHMSD, uweuhsHs  Beuewng  gHUBLD.
uweTU(hSHSHIUS @Teme| LWETUGSSILUGL SHAHCITUTWIOTS 2 6TeNd). (LPTeRILIT(HEHem6T

aUsIeME SlsleuTn  JHSTTHMSLI
WwaTemw QFUIASIHOUTH HWSH6T ieV6vg SHINBLTSEHSHMLUID gOHmES SHTHeunHm
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RGNS Aeuai wGHHeid
Qrwmupeug Curangl awCm opdflwiser udaCFuigierene]. PFeRTUT(HBEHEESHS

oa6faTe  DMLDHSI SLEUIT6D, SFufser  Splursd

425



Proceedings of 8" International Symposium-2018, SEUSL
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Tt @@Teoug OUTHSHHIOTE DMOWITH. ewel  Wewiho  aiflud  GQumevTd.
@nBlmeoulsd sieumplen g oiFHUT OBHTLT DeuSTalinlsd @HUILG SIeUSULIDTEGHLD.
aeleid, SIHUT SleleuTn  SuBTEILUSTS  GeuallluemnLwnsd Qe Fwmoedhring)
FHHH. LML BEIG FUTH6T 6Te0e0m Gousmenuiaid Sisueurm GFwUDLBHEUS VM6V
siauengd SpFAflwiset GeusfliLBhHuleiene). @eneu 616060TEUNENMUIDETL (LpSHEUILDTEDT
elLwid (wrewiuThaseie eien] SHU] Seupennd shHH apdfwFsements LPeITEIGLD
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SMBHF  QFwmuBeuendd  STLIQEID  (PBTMLSFHINS  GHUedsT  SHleneamieniull
QupmIsOsTeTougk  ULGaMETHaTNeL  QUTHSHOTEIHTE  DEDOWD.  DLUIEHSG
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QupMIBEETE(H CFLDLGIMS DIEUANHTESOTD. HUT (PTHILT(HBHEN6NT  (LPSHTENLD
Qi SIEIGHETDEUTH USHDOMLUSTS AHAUTHET HHAHIBSIMETT. LTLFTenevHelest
Qeumléars  (prewiuT(heenend HenadHmliyeug wprewiurl (B (waTemwulsd  Hobs
FSHHCITUTWILTSS HHSULGHETDG. DHHaUmBUIL dAFuTHefe alasumid Bursrs
o101 Gryameuellani@Gurgl s oiFuiset GeusilliLBsHery.

s dfluyseflen Gw urgulFb &T(Beug SiHuflar (WaTemwHHGS HmaT CHTLTUTS
Gorgiomet BLHMBWTGW. Oaraien, Semeubuw (wyewiuThaamend CammmelsaalBL
eIUTLBHT(H QUTHHHLOTET, JFHMIBOBTETNGHHDHD HIeYBMeN DEIHILTH HbHHHIONBLD.
@HOT60  UTLFTen60H6M60  Gogid  (pyewiuT(hEen  dfaflesBou  eumliliy  gmuBLd.
WyewiuT(haemen (PpasTend GFaHe Fufler OBTLIUTL6D Hmet (poHEHIDTEIF. i
OaTLjurs SiHufl Gospd almsHdH CaFuigiGsTeren Gsuswigus HemeoulBeuBuwi o eitemmiy
6l FapUUl (hetengl. (pyewium(hoefle Neten] SHUT SeuDenDs FTHoHDHD LG
SleleuTm FTHLILE GeYId (WTERTUTL (HHBTR @HLOeN60 2 (hHeuTshdai(BLD.
wremiuT(hsemen  (pETenld  QFwieuded  DFUT  HHH  UNIEMEN,  NHBTTHMBLI
LwsuBsHs  Gouswigwl  GBmeoWD 2 _ami(h.  SPUTHET  @QHMm  HHBLD
LweTuhSSHIUSTE  ChisTemelaiCuUTsl  CeuafluBHIULULLSE.  (LPTRTLHLGUTHED6TF
HeoBsusmenaeafled GUIMIILDD LBaTIH6TD DiLFHHN(HousHen cpsopd FHevBousnenaefls
(WTERIUT(hEHMeNT  @REVGHUTS  (LPEHTEMOFIL  (PQUD. SFHMeTd (HMDbDH DieTealsd
SFLTHT BHOBTETUSHTE MW (WPYHSSH. (WTewL(BUTEmeT @@L LoTHmD  GFuiul
aFugset (WP QFwpurhser QU Lerelsd oFsLTS B OUNUSTS
GriysmentedetCuT g QeuefiuGSSUULLG|. (LT 63T (h &b 6 61T SLTOUSHCe0CW
OxfbaCsTat(h Sunemn SEmiGaugh U  Coumenseied Sumenm  BeVG6UTH
watemo Qi aurdinlmer  gpuhSHAIBD.  FUTH6T  DeuDEnm  Pr6T6
SIIDUSHCL QBB (HOBTATH@METT  6IdUnNS  HJeyseilest  SlgliLienLuled
DNBSIOBT6TEN (pHEIMG]. (LPTELTHE6T STobaUl L 1T HD EnM(LSIOTS DIGLIT
supient 5% seausions  BBSEDTT. Tz  GFTLT  BLAUGHMBMW
GupesTetdpmy. opAflwisments uTTTL BB pevd  (WFeIUT(hH6T GHTIMTLOGY
WPSTMLEFIL (PYULD 6TaTUMmS AHLTH6T @Iene| CnOsTaTSaIme]. aalaid ihdH
alLwsHeo  Cuwed  elmobHarem  Gouswmngujeiengl el GQeueNlLBGSSUULL .
GeuefiuenLwirsl  uryml(GwGursl  pfflugser wWFALTH LElLTDOILD @G0
Cxmeimid. SIHETe0  (LPFRILT(HEET CHTAIMIUSDETET  EUTUILILSET (HMDMUILD  6T6ITLIS)
SIUTHMNST BHSHBHTH DNMIOHHH!.

uUTLFTen6uH6flsd  (LPTeRILT(hEemeT (WETem GQFeuded iFujseilen eudumig b
siFujser, rd asiBugser, spfflwrseid Coumul L &[HSHHIHH6T STt (HeTermes
aaiuemngd BB BumGsmeteniu’ L Hrayt uGUUTWIeIHBS — elenmidsOsTeien
(pigujid.

4.2. a3 |enyS6iT
o o fujser (WreRLUTHEMT  TOLUSHCCW SSBRISTEVIILSDEBTH  (GpLDEN6V
goL(bSHS Geuemi(BLD.
o  oFuj, opfflwiset ApbheH QHTLIUTLED LewienU 66T HHIE0ET6Tem Bauevi(hLd.
o Wy mevest FTIHS AILWEIGND DHUTH6T DBBMD HTL(HHD H B

GousmiBLD.
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o UTLETMVHaMN  QUITMINILGE6T, SIS  UATHBHENIUSD  QUTHHSLOM 6T
Qumpilapenm KeTuDMILBUCHTH GeuailiuemL g SHetento GuesluL. Geuewsi(HLD.

o  (premiuT(BaeT  SisslulL U Seupemp @mMIFTIT(HLD  LTeIFSLINS
gomibCsTeien Geuemi(HLD.

o o fiflwiser urLemulsr (WaIGETHNSSHISSTS SNFILEIICUT(H ueslwmbhn Geussi(HLD.

o  oFufseT eiHHTImILD OaETewiBL SLFFWTseafenL G UTTTULFID STLLEHmLTE.

*  (yeRTLT(HBHEMEIL urL&meneoullest (TGN & FHHHTHL UweTUBSHHID

SHHCITUTWIHMS NHUTH6T 6UeTTSHHIBEHT6TEN Boreuvt(HLD.

5. wyamy

auLogml e devall  aueWIGHD 2 _6Tem e & UTLEFTENEVSH6M60

SmewTIL(hEleTm (T 6TUT (H&H 6T S Syludleo ST H6IT uevBeum)

SHAHCITUTWEIGMENS  maWmeTdam GCurdaid oiFswors o dfluFsenTeo

SlUMEHM JOMIB BT 66N (PIYUIET60EM6V. SiHLT BeMl6wt (et (b

(WETmWHHI SpHOeVID Buwevid alhed GFuuiur Gsuswmngus HensoulGeoBu

o 6iTeNg). SHANORNS DYEHMOEET L6V FhHBHEM @LIOTHL  LTLFTENEVHEIT

STEILILBOUSTEY  (WFewUT(BEeT goubeus SHaIJHEUL  (PRUITSHSE.  6TeTlemID

uTLFTemeY DHUT Fmbs  SHEWeveUT, (LPHTEMOWTETT 618D  6umBUTd  LIDF

JOMIEOHTETNSInlpUl  UMBUTID  DUDMDS STHHIMEULLGE  DEUFWILDTEIS).

SeuaUTm  (PIRILT(HEemeT  (pETemD  QFIUSDSTRT  SHHHCITUTWIEISHm 6N

BUTH6T,  FHSTLLUMBOT,  (PJERILTLIQET  SHETeND  6liLeUDMISES MU

STorelsaibosTaTugild  LWRTLGSHEOETeTUSHID — AHuflaT  sudumided

(waAWHGHIOD QUDIFETDS).
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