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Ma;Tr; RUf;fk;:  
 
,d;W tq;fpfspdJk;> epjp epWtdq;fspdJk; cw;gj;jp kw;Wk; Nritfs; 
fpuhkg;Gw kf;fs; kj;jpapy; nry;thf;Fg; ngw;witfshff; fhzg;gLtjdhy; 
mk;kf;fs; jq;fsJ tq;fpj; NjitfSf;fhf tq;fpfis gad;gLj;JtJ 
vd;gJ ehSf;F ehs; mjpffupj;Jf; nfhz;L tUtjid kWf;f KbahJ. 
ghuk;gupa tq;fpfspd; Njhw;wj;;;jpd; gpd;du; ,];yhkpa tq;fpfSk; Njhw;wk; 
ngw;Ws;sd. Fwpg;gpl;l Ma;Tg; gpuNjrj;jpy; fpuhkg;Gw kf;fs; tq;fp 
eltbf;iffSf;F ,];yhkpa epjp epWtdq;fSld; nfhz;Ls;s njhlu;G 
kl;lj;ij fz;lwpjy;;> fpuhkg;Gw kf;fSf;F ,];yhkpa epjp epWtdq;fs; 
kPJs;s cwtpy; nry;thf;Fr; nrYj;Jk; fhuzq;fis ,dq;fhzy; kw;Wk; 
,];yhkpa tq;fpfs; njhlu;ghf fpuhkg;Gwkf;fs; vjpu;Nehf;Fk; rthy;fs; 
Nghd;w tplaq;fis fz;lwptjidAk; Nehf;fkhff; nfhz;L ,t;tha;T 
Nkw;nfhs;sg;gl;Ls;sJ. ,t;tha;thdJ  Kjyhk; epiyj; juTfshd 
tpdhf;nfhj;J kw;Wk; Neu;fhzy; vd;gtw;iw ikakhff; nfhz;L 
Nkw;nfhs;sg;gl;Ls;sJ. Ma;tpypUe;J fpuhkg;Gw kf;fs; ,];yhkpa 
tq;fpfspd; cw;gj;jp> Nritfs; kPJk; ,];yhkpa epjp epWtdq;fs; njhlu;G 
itj;Js;s epWtdq;fs;kPJk; njsptw;;wtu;fshf fhzg;gLk; mNjNtis 
fpuhkg;Gw gFjpfspy; ,];yhkpa epjp epWtdq;fs; kpff; FiwT vd;gjidAk; 
kWg;gjw;fpy;iy. NkYk;> nghUsPl;ly; njhlu;ghd ,];yhkpa Nehf;fpidj; 
njspTgLj;jpAk;> fpuhk kf;fs; ,];yhkpa tq;fpfSld; neUf;fkhd 
cwtpid NgZtjw;fhd MNyhridfis toq;FtjidAk; fUj;jpw; 
nfhz;Ls;sJ.  

  
gpujhd nrhw;gjq;fs;: ,];yhkpa epjpepWtdq;fs;> cw;gj;jp kw;Wk; Nritfs;> 
ghuk;gupa tq;fpfs;> fpuhkg;Gw kf;fs;.  

mwpKfk;  
 
nghUspay;> nghUshjhuk; vd;gJ kdpjdpd; md;whl tho;tpaNyhL 
kpfTk; neUf;fkhd njhlu;gpidf; nfhz;L fhzg;gLfpd;wJ. kdpjdpd; 
tho;ifapy; epjp epWtdq;fs; jtpu;f;f Kbahjitfshf 
fhzg;gLfpd;wd. jq;fsJ Njitfis epiwNtw;w nghUspay; 
eltbf;iffspy; <Lgl Ntz;ba NjitNaw;gl;L kf;fs; epjp 
epWtdq;fSld; njhlu;gpid Ngzp tUfpd;wdu;. mit gpujhdkhf 
,];yhkpa epjp epWtdq;fs; ghuk;gupa epjp epWtdq;fs; vd mjd; 
nraw;ghLfspy;  NtWgl;L fhzg;gLtjid mtjhdpf;f Kbfpd;wJ.  
,];yhkpa epjp epWtdq;fs; vd;git ,];yhj;jpDila %yq;fshd 
my;Fu;Md;> Rd;dhit mbg;gilahff; nfhz;L ,aq;Fk; 
epWtdq;fshFk;. cyfpy; kl;Lky;yhJ ,yq;ifapYk; ,d;iwa gy 
,];yhkpa epjp epWtdq;fs; Njhw;wk; ngw;W ,aq;fpf; 
nfhz;bUf;fpd;wd.  
 
,];yhkpa tq;fp my;yJ ,];yhkpa epjpepWtdk; vd;gJ> “,];yhkpa 
\uPM nghUshjhu topapy; nry;tj;ij gad;gLj;jtjw;Fk;> 
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tsg;gq;fPl;il xOq;F nra;tjw;Fk;. ePjpiaAk; r%fg; 
nghWg;Gf;fisAk; epiyehl;Ltjw;Fk;> Nritfis toq;Ftjw;Fk; 
vd nry;tq;fis xd;W jpul;b njhopy;fspy; <LgLfpd;w epjp rhu; 
eltbf;iffis Nkw;nfhs;fpd;w xU kj;jpa];j;j epWtdkhFk;.” (Dr. 
m`kJ e[;[hu;)  
 
1997k; Mz;L mkhdh KjyPl;L epWtdk; (Amana Investment Ltd) 
,yq;ifapy; Kjyhtjhf Njhw;wk; ngw;wJ. mjidj; njhlu;e;J  
ehl;bd; vy;yhg; gFjpfspYk;  gy ,];yhkpa epjp epWtdq;fspd; 
Njhw;wKk; ngw;wd. me;j mbg;gilapy; ,d;iwa fhyj;jpy; mkhdh 
tq;fp> mkhdh jfhGy;> nrypq;Nfh jfhGy;> HNB Assurance kw;Wk; 
,];yhkpa epjpr;Nritfis toq;Ffpd;w ,];yhkpa r%f Nrit 
epiyak;(ISS)> my;k];uGy; ,];yhkp> fpz;zpah r%f Nrit 
epiyak;(KSS) Nghd;wd ,aq;fpdhYk; ,d;W ghuk;gupa tq;fpfSk; 
,];yhkpa tq;fp Kiwapid mKy;gLj;jpf; nfhz;bUf;fpd;wd. 
me;jbg;gilapy; ,yq;if tq;fpahdJ (BOC) me;E}u; vd;;w ,];yhkpa 
tq;fpg; gpupitAk; (Window) kf;fs; tq;fpahdJ (Peoples Bank) m];-
]gh vd;w tq;fpg; gpupitAk;> LOLC ahdJ my; - gyh ;̀ vd;w 
gpupitAk;> nfhku;\y; tq;fpahdJ – my;-mjhyh vd;w gpupitAk;> 
HNB me;e[h Nghd;w ,];yhkpa tq;fpg; gpupTfisAk; nfhz;L 
,Uf;fpd;wd.  

 
ghyKid fpuhkk; vd;gJ ml;lhisr;Nrid gpuNjr 
nrayfj;Jf;Fw;gl;l 03 fpuhkq;fspy; xd;whFk;. ,f;fpuhkk; Rkhu; 2500 
FLk;gq;fisAk;> 5857 thf;fhsu;fisAk; nfhz;L fhzg;gLfpd;wJ 
(ml;lhisr;Nrid gpuNjr nrayf mwpf;if> 2015). ghyKid 
fpuhkj;jpy; kf;fs; tq;fpapd; ml;lhisr;Nrid fpisapd; xU Nrit 
epiyaKk;> mkhdh jfhGy; epWtdj;jpd; xU Kftu; epiyaKNk 
fhzg;gLfpd;wd. Fiwe;jstpyhd epjp epWtdq;fs; fhzg;gl;lhYk;  
fpuhkq;fspYk;> gpd;jq;fpa gFjpfspYk; thOk; kf;fs; jq;fsJ tq;fp 
eltbf;iffis Nkw;nfhs;s ,];yhkpa epjp epWtdq;fspy; cwT 
nfhz;bUg;gjid mtjhdpf;f Kbfpd;wJ. ,e;j Ma;thdJ fpuhkg;Gw 
kf;fs; ,];yhkpa epjpepWtdq;fs; ghuk;gupa tq;fpfis ve;jsT ehbr; 
nry;Yfpd;wdu; vd;w tiuaiwapid nfhz;Ls;sJ.  

 
Fwp;g;gpl;l Ma;Tg; gpuNjrj;ijg; nghWj;jtiuapy; ,f;fpuhkj;jpy; tq;fp 
eltbf;iffspy; mjpfk; <LgLgtu;fs; fhzg;gLfpd;wdu;. ghuk;gupa 
tq;fpfSk; ,];yhkpa epjpepWtdq;fSk; jw;fhyj;jpy; mjpfkhd 
cw;gj;jp> Nritfis toq;fpdhYk; mtw;wpy; kf;fs; fhl;Lk; 
Mu;tj;jd;ikapy; ,ilntsp fhzg;gLfpd;wJ. ,];yhkpa 
epjpepWtdq;fs; kf;fSf;F tq;fpr; Nritfis toq;FtjhfTk;> 
tq;fpj; Njitfis G+u;j;jp nra;tdthfTk;; fhzg;gl;l NghjpYk; 
fpuhkg;Gwj;jpy; thOk; kf;fs; ,];yhkpa epjpepWtdq;fSld; nfhz;l 
cwT kpff; Fiwthf cs;sJ. ,J ,t;tha;tpd; gpur;rpidahf 
nfhs;sg;gLfpd;wJ.  

 
Ma;tpd; Nehf;fq;fs;  

 
 fpuhkg;Gw kf;fs; tq;fp eltbf;iffspy; ,];yhkpa epjp 

epWtdq;fSld; nfhz;Ls;s njhlu;G kl;lj;ij fz;lwpjy;. 
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 fpuhkg;Gw kf;fSf;F ,];yhkpa epjp epWtdq;fs; kPJs;s cwtpy; 
nry;thf;Fr; nrYj;Jk; fhuzq;fis ,dq;fhzy;. 

 ,];yhkpa tq;fpfs; njhlu;ghf fpuhkg;Gw kf;fs; vjpu;Nehf;Fk; 
rthy;fis ,dq;fhzy;. 

 
Ma;T KiwapaYk; jfty; Nrfupg;Gk;  
 
,t;tha;thdJ Kjyhk; epiyj;juTfis ikag;gLj;jpajhd gz;Grhu; 
nfhz;l Ma;thf Nkw;nfhs;sg;gl;Ls;sJ. Kjyhk; epiyj; juTfis 
ngWtjw;fhf xOq;fikf;fg;gl;;l tpdhf;nfhj;J> Neu;fhzy;> kiwKf 
ciuahly; Nghd;w Kiwfs; gad;gLj;jg;gl;Ls;sd. juTfisg; 
gFg;gha;T nra;tjw;fhf MS Excel gad;gLj;jg;gl;Ls;sJ. 
MNuhf;fpakhd KbTfisg; ngWtjw;fhf ghyKidf; fpuhkj;jpypUe;J 
vOkhwhf 60 Ngu; njupT nra;ag;gl;L xOq;fikf;fg;gl;l 
tpdhf;nfhj;Jf;fs; (Structured Questionnaires) tpepNahfpf;fg;gl;lJld; 
G+uzg;gLj;jg;gl;l gpd;du; mit kPsg;ngwg;gl;L juTfs; 
Nrfupf;fg;gl;ld. NkYk; mtu;fspy; (60 Ngupy;) vOkhwhf 30 Ngu; 
njupT nra;ag;gl;L Neu; fhzYf;F cl;gLj;jg;gl;ldu;.  

 
ngWNgWfSk; fye;JiuahlYk;  
 
Fwpg;gpl;l Ma;T gpuNjrkhd ghyKidf; fpuhkj;jpy; tq;fpj; 
NjitfSf;fhf fpuhkg;Gw kf;fs; ,];yhkpa epjp epWtdq;fSld; 
nfhz;Ls;s cwT njhlu;ghf Nkw;nfhs;sg;gl;l  Ma;tpy; Ma;Tf;F 
vLj;Jf; nfhs;sg;gl;l midtUk; epjp epWtdq;fSld; njhlu;G 
gl;ltu;fshf fhzg;gl;ldu;. me; egu;fspy; 09 Ngu; ,];yhkpa epjp 
epWtdq;fSlDk; 51 Ngu; ghuk;gupa tq;fpfSld; njhlu;ig 
itj;jpUf;fpd;wdu;. kf;fs; tq;fp jtpu ,yq;if tq;fp kw;Wk; `l;ld; 
nerdy; tq;fp> mkhdh tq;fp> my;gyh ;̀(LOLC) vd;gd ghyKidf; 
fpuhkj;jpy; ,y;yhj NghjpYk; mtu;fs; ml;lhisr;Nrid> xYtpy; 
fpuhkq;fSf;Fr; nry;fpd;wdu;. mj;Jld; 07 fpNyh kPw;wu; 
J}uj;jpypUf;Fk; mf;fiug;gw;Wf;F mkhdh tq;fp> my;gyh ;̀ kw;Wk; 
HNB Ald; njhlu;Gila thbf;ifahsu;fSk; toikahf tq;fpfSf;F 
nrd;W itg;Gr; nra;jy;> kPsg;ngwy;> jq;fsJ jq;f Mguzq;fis 
mlF itj;J fld; ngWtjw;fhfTk;> fl;lzq;fis (Water Bill, CEB 

Bill, Phone Bill) nrYj;Jtjw;Fk; nrd;W tUfpd;wdu; vd;gjid 
Neu;fz;ljd; %yk; mwpaf; fpilj;jJ. 
 
NkYk;> ,;];yhkpa tq;fp Kiw njhlu;ghf mf;fpuhk kf;fspd; kNdh 
epiyia mwpe;J nfhs;tjw;fhf; Neu;fhzYk;> rpyuplj;jpy; 
KiwKfkhd ciuahlYk; elhj;jg;gl;lJ. mtu;fspy; rpyu; ghuk;gupa 
tq;fp Kiwapid ntWg;gtu;fshf cs;sjhy; ,];yhkpa tq;fpfSld; 
kl;Lk; njhlu;Gilatu;fshtu;. mtu;fs; ,];yhk; khu;f;fj;ij 
gpd;gw;Wtjhy; tl;b kPJ ftdkhfTk; tpopg;ghfTk; fhzg;gl;lhYk; Jhu 
,lq;fspNy ,Uf;Fk; ,];yhkpa epjp; epWtdq;fSf;Fr; nry;tJ kpff; 
fbdkhdjhf fhzg;gLfpd;wJ.  
 
NkYk;> mtu;fspy; epiwa egu;fSf;F ,];yhkpa epjp epWtdq;fspy; 
eilKiwg;gLj;jg;gLk; cw;gj;jp> Nritfshd Kohugh> K\hufh> 
Kuhg`h> ,[huh> jfhGy;…Nghd;wd gw;wpa njspTk; ,y;yhjNjhL> 
NkYk; rpyu; ,uz;L tq;fp KiwikfspYk; xNu khjpupahd nraw;ghNl 
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eil ngWtjhf ek;gpf;if nfhs;fpd;wdu;  vd;gJ me;j fpuhk 
kf;fsplj;jpy; nra;ag;gl;l ciuahlypd; %yk; fpilj;jJ. NkYk;> 

,];yhkpa tq;fpfs; fldhf 
gzk; toq;Ftjpy;iy vdf; 
$Wfpd;wdu;. gpwuplkpUe;J 
Vw;fdNt ngw;w flid  
milf;f Ntz;bapUg;gjhy; 
gzNk mtu;fspd; Njitahf 
cs;sJ. ,jdhy; ghuk;gupa 
tq;fpf;F nrd;W mlF 
itf;fpd;wdu;> kw;Wk; rpW rpW 
fld;fisAk; ngWfpd;wdu;. 
Mdhy;> mkhdh tq;fpf;F 
nrd;W flid ngw KaYk; 
NghJ mq;F gzk; ju 
kWf;fg;gLfpd;wJ vdTk; 
mtu;fis Neu;fhzy; 
fz;ljpypUe;J ngwg;gl;ld.   
      
fpuhkg;Gw kf;fSf;F ,];yhkpa 
epjp epWtdq;fspd; kPjhd 
jpUg;jp epiyia 
fz;lwptjw;fhf mtu;fsplk; 
toq;fg;gl;l tpdhf;nfhj;Jf;fs; 
%yk; ngw;Wf;nfhs;sg;gl;l 
jfty;fspy; ,Ue;J ngwg;gl;l 
KbTfs; gpd;tUkhW:  
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B- ,];yhkpa tq;fp Kiw 
gw;wpa tpopg;Gzu;T 

C- ,];yhkpa tq;fpfspy; cs;s 
cw;gj;jp> Nritfs; 
njhlu;ghd mwpT kl;lk; 

D- ,];yhkpa tq;fp 
eltbf;iffs; ,yFthf ngw 
Kbjy;. 

E- ,];yhkpa epjp epWtdq;fs; 
ed;whf ,aq;Ffpd;wd. 

F- ,];yhkpa tq;fp Kiw kPjhd 
ek;gfj;jd;ik 

G- ,];yhkpa tq;fpfs; 
itg;Gf;fisg; ngw;W KjyPL  
nra;Ak; epWtdq;fs; 
njhlu;ghd njspT 

H- ,];yhkpa tq;fpfs; cw;gj;jp> 
Nritfis ed;whf 
toq;Ffpd;wJ. 

I- ghuk;gupa tq;fpfis tpl 
,];yhkpa tq;fpfspy; G+uz  
Njit epiwNtw;wk; 
fhzg;gLfpwJ.

 
 
 

Nkw;fhl;lg;gl;l ml;ltiz kw;Wk;; tiuglj;ij Nehf;Fk; NghJ 
fpuhkg;Gw kf;fSf;F ,];yhkpa epjp epWtdq;fspd; kPJ jpUg;jp epiy 
,y;iy vd;Nw $w Ntz;Lk; kpfj; jpUg;jp vd Rl;bf; 
fhl;lf;$basTf;F fpuhkg; Gw kf;fs; kj;jpapy; ,];yhkpa epjp 
epWtdq;fspd; nry;thf;F ,y;yhky; fhzg;gLfpd;wJ. ,];yhkpa tq;fp 
gw;wpa mwpT 53.3% ,y;yhky; cs;sJ. ,k;kf;fs; ,];yhkpa tq;fp 
Kiw gw;wpa njspTk;;> mJ gw;wpa tpopg;Gzu;Tk; elhj;jglNtz;ba 
epiyapy; fhzg;gLfpd;wdu;. 93.3% Mdtu;fspd; fUj;Jg;gb ,];yhkpa 
tq;fp eltbf;iffis ,yFthfg; ngw Kbatpy;iy vdf; 
Fwpg;gpl;Ls;sdu;. ,jw;fhd fhuzq;fis Muha;e;j NghJ Fwpj;j 
fpuhkj;jpy; ,];yhkpa epjp epWtdq;fs; xd;WNk ,y;yhkypUg;gJk; 
,];yhkpa epjp epWtdq;fSf;F Rkhu; 07 fpNyh kPw;wu;fSf;F mg;ghy; 
nry;y Ntz;bAk; fhzg;gLfpd;wdu;.  
 
NkYk; 88.3% kf;fs; ,];yhkpa epjp epWtdq;fs;> kf;fsplkpUe;J 
ngWfpd;w itg;Gf;fis KjypLfpd;w fk;gdpfs;> njhopy; Kaw;rpfspd; 
kPJ mjpUg;jp  njuptpf;fpd;wdu;. ,jw;fhd fhuzj;ij  fz;lwpe;j 
nghOJ ,];yhkpa epjp epWtdq;fs; KjyPL nra;fpd;w fk;gdpfspd; 
ngau;> mjDila tpahghuj;jd;ik gw;wp mtu;fSf;F njupahkYs;sJ. 
,jd; jpUg;jp epiyia Nehf;Fk; NghJ kpfj; jpUg;jp 36.6% jpUg;jp 40% 
Mff; fhzg;gLtjhy; XusT jpUg;jp epiy vdyhk;. NkYk; 63.3% 
khNdhu; ,];yhkpa tq;fpfspd; G+uz nraw;ghL> Njit epiwNtw;wk; 
nraw;ghL Nghd;witfspy; mjpUg;jp epiyapYs;sdu;. ,jw;fhd 
fhuzq;fis Njba NghJ mtu;fsJ fld; Njitf;F gzk; 
toq;fhik> mtu;fs; trpf;Fk; gFjpapy; ATM ,ae;jpuq;fspd;ik> 
cw;gj;jp Kiwikfs; tpj;jpahrkhfTk;> mjd; ,yhgk; ghuk;gupa kf;fs; 
tq;fpapd; tl;bf;F $Ljyhf fhzg;gLtjidAk; ngwf;$bajhf 
,Ue;jJ.  

 
KbTiu 
 
,t;tha;thdJ tq;fpj; NjitfSf;fhf fpuhkg;Gw kf;fs; ,];yhkpa epjp 
epWtdq;fSld; nfhz;Ls;s cwT epiyapidf; fz;lwpAk; Nehf;fpy; 
Nkw;nfhs;sg;gl;Ls;sJ. mjd;gb Fwpg;gpl;l Ma;Tg; gpuNjrj;jpy; kf;fs; 
,];yhkpa tq;fpfSld; nfhz;Ls;s cwT epiyahdJ ghuk;gupa 
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tq;fpfSld; xg;gpLk; NghJ kpff; Fiwthff; fhzg;gLtjid 
mtjhdpf;ff; $bajhff; fhzg;gLfpd;wJ.  
 
,q;F Fwpg;gplg;gl;l Ma;Tg;gpuNjrj;jpYs;s kf;fSf;F ,];yhkpa 
tq;fpKiw gw;wpa Nghjpa mwpT kw;Wk; njspT fpilf;f tpy;iy 
vd;gNjhL ,];yhkpa epjp epWtdq;fs; jq;fsJ KjyPLfis nra;fpd;w 
fk;gdpfs;> epWtdq;fs; njhlu;ghd tplaq;fs; fpuhkg;Gw kf;fSf;F 
rupahf nrd;wilahjJk; Fiwahf cs;sJ. ,];yhkpa epjpepWtdq;fs;  
,yq;ifapy; rw;W tpUj;jpaile;j efuq;fspy;  fhzg;gl;lhYk; 
ghyKidiag; Nghd;W fhzg;gLk; fpuhkq;fspy; mjDila EioTk; 
nry;thf;Fk; kpff; FiwthfNt fhzg;gLfpd;wJ. ,];yhkpa epjp 
epWtdq;fNsh mjd; fpisfNsh fhzg;glhjjhy;  fpuhkg;Gw kf;fs; 
,];yhkpa tq;fpr; Nritfis ngWtjpy; rpukg;gLfpd;wdu;. mjd; 
fhuzkhf ,tu;fs;; rpukg;glhky; jq;fSf;F ,yFthff; fpilf;fpd;w 
ghuk;gupa tq;fpfNshL mjpfk; njhlu;G itj;jpUg;gijAk; mwpa 
Kbfpd;wJ. ,jdhy; fpuhkg;Gw kf;fs; ,];yhkpa epjpepWtdq;fSld; 
nfhz;Ls;s cwT FiwthfNt fhzg;gLfpd;wJ.  
 
vdNt> ,e;j Ma;tpd; gb tq;fpj; NjitfSf;fhf fpuhkg; Gw kf;fs; 
,];yhkpa  epjp epWtdq;fSld; nfhz;Ls;s cwT kpff; Fiwthf 
fhzg;gLfpd;wjid mtjhdpf;ff; $bajhf cs;sJ. ,];yhkpa epjp 
epWtdq;fs; kPjhd cwit mjpfupf;f gpd;tUk; MNyhridfs; 
Kd;itf;fg;gLfpd;wd.  
 
 fpuhkg;Gw kf;fs; kj;jpapy; ,];yhkpa epjp epWtdq;fs; gw;wpa 

njsptpid toq;FtjD}lhf ,e; epWtdq;fspd; cw;gj;jp> 
Nritfs; vd;gdtw;iw ,k;kf;fs; ,yFthf tpsq;ff; $ba 
tifapy; mtu;fSf;F tpopg;Gzu;T epfo;Tfis elhj;j Ntz;Lk;.   

 ,];yhkpa epjp epWtdq;fs; Copau; Ml;Nru;g;gpy; tpahghu fs 
cj;jpNahfj;ju;fis epakpg;gjD}lhf> fpuhkg;Gw kf;fs; thOk; 
,lq;fspNy mtu;fspd; Ntiy Neuq;fis mjpfkhf xJf;ff;$ba 
tifapy; toprikj;Jf; nfhLf;f Ntz;Lk;.  

 efu;g;Gwq;fspYk; rw;W tpUj;jpaile;j gFjpfspy; khj;jpuk; 
jq;fsJ fpisfis itj;jpUf;fhky; fpuhkg;Gw kf;fs; thOk; 
,lq;fisAk; fUj;jpw; nfhz;L fpisfs;> ATM ,ae;jpuq;fs;  
Nghd;wtw;iw epWt Ntz;Lk;.  

 ,];yhkpa epjp epWtdq;fs;> mit njhlu;G itj;Js;s> KjyPL 
nra;fpd;w epWtdq;fs; njhlu;ghd mk;rq;fis Njrpa 
gj;jpupiffspYk; tpsk;gug;gLj;JtjDhlhfNth> Jz;Lg; 
gpuRuq;fis ntspapLtjDhlhfNth mf; fk;gdpfs; kw;Wk; 
epWtdq;fs; njhlu;ghd ek;gfj;jd;ikia Vw;gLj;j toprikj;jy; 
Ntz;Lk;. 

 ,yq;ifapYs;s epjp epWtdq;fs; jq;fsJ cw;gj;jp> Nritfs; 
mjd; %yk; ,yhgk; ngWtjid kl;Lk; ftdj;jpy; nfhs;shJ 
tl;baw;w flid (fu;s; my; `rid) eilKiwg;gLj;jy; 
Ntz;Lk;.  

 Vio> vspa kf;fs; thOk; fpuhkg;Gwq;fspy; $l;L r%fg;nghWg;G 
(Corporate Social Responsibility) mbg;gilapy; mtu;fSf;fhd fy;tp> 
mbg;gil Njitfs;> Rfhjhuk;> nghJthd Njitfs; 
Nghd;wtw;iw eptu;j;jpg;gjw;F cjTjjd; %yk; ,];yhkpa epjp 
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epWtdq;fs; kPjhd ek;gfj; jd;ikiaAk; mj;Jld; Mu;tj;ijAk; 
mjpfupf;f Vw;ghLfis nra;a KbAk;.  
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